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Books and Other Printed Materials 
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Videos and DVDs 
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Satisfied 

Extremely Satisfied Very Satisfied Satisfied Somewhat Satisfied Not Satisfied NJA 
2005 13.3 20 28.3 15 1.7 21.7 
2006 15.1 33.1 27.6 13.2 0.7 10.3 
2007 25.8 32.3 25.6 4.1 2.2 9.9 
2008 21.5 35.4 24.8 8.2 1.8 8 
2009 23.6 33.3 22.6 14 1 5.4 
2010 21.3 28 25.3 10.7 6.7 8 
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Extremely Satisfied Very Satisfied Satisfied Somewhat Satisfied Not Satisfied N/A 
2005 36.7 40 18.3 3.3 0 1.75 
2006 29.3 38.9 26.5 3.2 0 2.1 
2007 31.4 40.3 21 3.62 0.24 3.3 
2008 31 36.5 23.3 5.1 1.5 2.3 
2009 35.5 36.6 23.7 2.1 2.1 
2010 22.7 45 20 5.3 4 1.3 
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Extremely Satisfied Very Satisfied Satisfied Somewhat Satisfied Not Satisfied N/A 
2005 26.6 41.4 29.1 2.5 0.5 01 
2006 22 34.3 24.1 2 0.4 17.1 
2007 31.2 25.9 16.1 1.6 1.9 23 
2008 28.7 26.9 16.8 3.6 2.3 21.5 
2009 24.7 31.2 12.9 6.4 1.1 23.7 
2010 ,­ 26.7 307 , 16 

-
1.3 4 21.3 

Laptops 
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Extremely Satisfied Very Satisfied Satisfied Somewhat Satisfied Not Satisfied N/A 
2006 31.2 35.1 21.3 8.9 2.5 1.1 
2007 28.9 33 22.9 10.6 3.6 0.72 
2008 28.7 27.7 22.5 10.8 8.5 1 
2009 38.5 24.2 15.4 13.2 7.7 1.1 
2010 20 34.7 22.7 14.7 6.7 1.3 
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Extremely Helpful Very Helpful Helpful Somewhat Helpful Not Helpful N/A 
2005 53.3 33.3 11.7 1.7 0 0 
2006 42.4 44.6 10.1 2.5 0.4 0 
2007 48.7 38.6 10.1 1.6 0.48 0.24 
2008 40.4 38 16.3 3.3 1.2 0.02 
2009 48.9 35.9 12 3.2 
2010 46.6 33.3 13.3 1.3 3 1.3 

Helpful Staff 
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Extremely Comfortable Very Comfortable Comfortable Somewhat Comfortable Not Comfortable N/A 
2006 31.1 41 24.5 3.3 0 0 
2007 32.8 37.1 26 3.6 0 0.24 
2008 27.7 36.5 25.1 6.9 2.3 1 
2009 26.4 39.6 29.7 3.3 1.1 
~010 - 25.7 40.5 20.3 12.2 1.4 

Comfort of the Library Facility 
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Extremely Easy Very Easy Easy Somewhat Easy Not Easy N/A i 

2005 18.3 43.3 30 6.7 1.7 0 
2006 17 37.2 33.6 10.5 1.8 0 
2007 7.5 39.2 41.6 10.1 0.96 0.48 1 

2008 19.1 35.7 25.3 12.9 2.8 21 

2009 18.7 31.9 33 15.4 1.1 
2010 14.9 35.1 29.7 14.9 2.7 2.71--....... -.~ ....-.-....... -.­
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Extremely Important Very Important Important Somewhat Important Not Imj>ortant N/A 
2005 55.2 25.9 15.5 3.4 0 0 
2006 43.8 39 14.6 2.2 0 0.4 
2007 52 31.9 13.8 2.1 0 0 
2008 54.6 32.3 10.8 1.5 0.5 0 
2009 55 28.6 11 5.5 
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Daily Weekly Monthly Twice a Semester Once a Semester Never 
2005 16.7 41.7 31.7 10 0 0 
2006 13.9 48.9 27.4 7.7 1.5 0.7 
2007 19.8 44.2 26.8 6.52 1.4 1.2 
2008 35.4 42.4 18.6 2.5 0.7 0 
2009 33.3 52.7 9.7 3.2 1.1 

.. 2010 - 4Q -_ ......._._­ 44 10.7 _ .. _. __ .... _. __ .­
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Library Survey Results 2008-2010 

Daily Weekly Monthly Twice a Semester Once a Semester Never 
2008 9 26.1 34.7 15.2 8.5 5.6 
2009 6.7 28.1 33.7 1.1 20.2 10.1 
2010 10.7 34.7 24 16 8 0 

How often do you ask a librarian for assistance? 
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More ... 
Electronic Resourc!Longer Hours I Laptops ILess Noise JStudy_ RoomsVideolDVDsBooks 1 

3816 51 161 121 71 391 
Other No Opinion 

19 18 

Are there improvements you would like to see the library make? 

II Books 

IIVideolDVDs 

CI Electronic Resources 

CI Longer Hours 

II Laptops 

II Less Noise 

- Study Rooms 
C10ther 

-No Opinion 
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1Faculty/Staff IAlumni 1Local Patron 1Visitor Commuting Student 1Distance Ed. 

I 101 41 11 3 211 0 
Residential Student 

27 

Patron Type 

II Faculty/Staff 

IIAlumni 

II Local Patron 

[JVisitor 

II Commuting Student 

[J Distance Ed . 

• Residential Student 
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Freshman Sophomore IJunior Senior Graduate Student ISoecial Student 
171 16 16 201 01 

Student Status 

o Freshman 

_Sophomore 

_Junior 

-Senior 

- Graduate Student 

• Special Student 
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