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B1a. Academic Assistance/Tutoring: Availability of academic assistance 
or tutoring services on campus
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B1b1. Academic assistance or tutoring services you have received on 
campus for help with writing
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B1b2. Academic assistance or tutoring services you have received on 
campus for help with reading
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B1b3. Academic assistance or tutoring services you have received on 
campus for help with mathematics
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B1b4. Academic assistance or tutoring services you have received on 
campus for help with science
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B1b5. Academic assistance or tutoring services you have received on 
campus for help with foreign language
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B1b6. Academic assistance or tutoring services you have received on 
campus for help with study skills
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B2a. Research Support: Oportunities to be actively involved with faculty 
on their research
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B2b. Research Support: Access to up-to-date facilities such as labs, 
studios, and research centers
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B3a. Library: Helpfulness of staff
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B3b. Library: Space for individual student work
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B3c. Library: Space for group work



0

10

20

30

40

50

60

Very Satisfied Satisfied Neither Satisfied nor 
Dissatisfied

Dissatisfied Very Dissatisfied

UNCP (N=62) 29 51.6 17.7 1.6 0

B3d. Library: Training/instruction for using library and information 
resources
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B3e. Library: Availability of information/material I need for my class 
assignments
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B3f. Library: Access to online library resources
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B3g. Library: Hours of operation
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B4a. Career Services: Helpfulness of staff
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B4b. Career Services: Information on internships, co-op, and other 
career-related experiences
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B4c. Career Services: Access to employment opportunities (e.g., career 
fairs, interviews, etc.)
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B4d. Career Services: Help in preparing for interviews, resume, etc.
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B4e. Career Services: Availability of career resourcs online
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B5a. Information Technology: Training on the technology that I am 
required to use in my course
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B5b. Information Technology: Assistance from the helpdesk in solving 
my technology problems
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B5c. Information Technology: Hours of operation for university 
computer labs
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B5d. Information Technology: Availability of equipment and software in 
university computer labs to meet my needs



0

10

20

30

40

50

60

Very Satisfied Satisfied Neither Satisfied nor 
Dissatisfied

Dissatisfied Very Dissatisfied

UNCP (N=61) 23 54.1 9.8 11.5 1.6

B5e. Information Technology: Availability of wireless access on campus
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B5f. Information Technology: Online course management system(s) used 
in my classes
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B5g. Information Technology: Effectiveness of information technology in 
improving my learning experience
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