
1

GETTING STARTED

 StudentBlueNC.com

Select “Enroll” or “Waive”

Click The “Enroll Now” or “Request a Waiver” 
butto f the page 

You Are Ready to begin the process to complete 
your enrollment or waiver request 

On the Welcome to Student Blue screen, new users 
can register their account and enroll or request a waiver.

Select “Enroll for Coverage” or “Request Waiver” in 
the “New Student Blue User?” tile

ENROLL/WAIVE 
Process for International Students 

STEP 1

Important News for International Students

Access

The UNC System requires that eligible students must have health insurance. You may be covered under your own insurance 
plan, or you may choose to enroll in the UNC System’s Student Health Insurance Plan, Student BlueSM from Blue Cross and 
Blue Shield of North Carolina (Blue Cross NC).

All international students who have F or J visa categories have health insurance stipulations mandated by federal regulation 
(e.g., medical evacuation requirements). Plus, all degree-seeking international students, regardless of semester credit hour 
level, are eligible to purchase or opt-out of (waive) the Student Blue plan.

Please remember to complete the steps below by September 11, 2023, for the Fall semester and January 31, 2024, for the 
Spring semester for the 2023/2024 school year.
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STEP 2
Enter your Unique Student ID and your Date of Birth

Click “Continue” to begin the enrollment or waiver 
process:

ENROLLMENT PROCESS

Provide the following: 
•  

Check the Attestation box

Review enrollment information and sign application

Click on “Submit”

WAIVER PROCESS

Provide the following information about your current 
medical coverage and policy: 
•  Policy information including policy number and

policyholder name

•  Health insurer contact information

Select “Add Proof of Waiver,” then click “Submit” to 
upload waiver

Select “Yes” in the Resubmission opt-out section if 
you would like Student Blue to automatically resubmit 
your waiver request for the upcoming Spring semester 

Review

Click on “Submit” to complete the process 

Upon completion of the enroll/waive process, a con�rmation page will appear on your screen with a unique con�rmation number 
for that transaction indicating that the request was received. You will also receive a con�rmation email with the con�rmation ID 
number for your records. You will receive a veri�cation notice regarding your coverage status within �ve business days.

In order to waive Student Blue coverage, your current medical 
policy must include the following: 

•  Minimum total bene�t/coverage of $100,000 (USD)
per accident or illness

•  Plan deductible of no more than $500 (USD)

•  Minimum of $50,000 (USD) for medical evacuation

•  Minimum of $25,000 (USD) for repatriation

•  Policy must be active for the entire duration of the
academic semester

Certain exceptions may apply for those enrolled less than full-time or in other special 
circumstances; see “When Coverage Begins and Ends” in the Student Blue Bene�t Booklet at 
StudentBlueNC.com, or call 1-888-351-8283 for details.

Students who are enrolled by default will receive a policy with limited abortion bene�ts. In order to 
select additional bene�ts, you must actively enroll or call the number on your ID card to change 
policies prior to receiving services.

®, SM Marks of the Blue Cross and Blue Shield Association. Blue Cross and Blue Shield of North 
Carolina is an independent licensee of the Blue Cross and Blue Shield Association. UNC System is 
a separate and independent entity. All other marks and trade names are the property of their 
respective owners. U9308b, 6/23

Please contact our Student Blue team 8:30 a.m. – 5 p.m., 
Monday – Friday, at 1-888-351-8283, or by email at 
email@studentbluenc.com.

Questions?

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service people 
with disabilities as well as free language services for people whose primary language is not 
English. Please contact the Customer Service number on the back of your ID card for assistance.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia gratuita a las 
personas con discapacidades, así como servicios lingüísticos gratuitos para las personas cuyo 
idioma principal no es el inglés. Comuníquese con el número para servicio al cliente que aparece 
en el reverso de su tarjeta del seguro para obtener ayuda.

Bene�t Requirements to Waive Coverage

Con�rmation and Veri�cation


