How to get a U.S. Passport
At

UNCP Mail Services



2. Fill out the DS-11 Form one of two ways.

1.Form filler where you answer the questions and everything is typed. Print one

sided when you are through. https://pptform.state.gov/

2. Print the PDF version and fill out by hand in black ink only. They will not accept
anything that has been lined through. If you make an error you must start over again.

https://eforms.state.qov/Forms/ds11.pdf
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TRAVEL.STATE.GOV

U.S. Department of State

U.S. Passport Applications and Forms

Special message for customers renewing a passport:
We have three options to renew your passport: by mail, in-person. and online. Use this form filler only if you are
renewing by mail or in-person. If you want to renew online, go to our Renew webpage to see if you are eligible.
Before you may enter your personal information to get a passport, you must review the U S. Department of State's
Privacy and Computer Fraud and Abuse Acts Notices and Disclaimers
This link opens a new page. Once you have read the notice and disclaimer, close that window and click on the box below to indicate you have read them.

(O 1 have read the Privacy and Computer Fraud and Abuse Acts Notices and Disclaimers.

Submit | | Cancel |

tion Status: tate gov 14 business days after
biog Quesnnns About Your Apphczlmn Call 1:877-457.0778 (1.855-574.1753 for TBD TTY) or email NPIC@state gov
Report Technical Problems with this Form Filler: Email PassportWeb@state gov (do not use for customer service issues).

Need Help?

e . This site is managed by the Bureau of Consular Affairs, U.S. Department of State.
TFIRSTGOV | Extemal lnks to other Tntemet sites should not be construed as an endorsement of
the views contained therein. Copyright Information  Disclaimers
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U.S. Department of State OMB Control No. 1405-0004
Expiration Date: 04-30-2025
APPLICATION FOR A U.S. PASSPORT o il ottt
Please read all instructions first and type or print in black ink to complete this form.
For information or questions, visit travel.state.gov or contact the National Passport Information Center (NPIC) at
1-877-487-2778 (TDD/TTY: 1-888-874-7793) or NPIC@state. gov.
SECTION A. ELIGIBILITY TO USE THIS FORM
This form is used to apply for a U.S. passport book and/or card in person at an acceptance facillty, a passport agency (by appointment
only), or a U.S. embassy, consulate, or consular agency (if abroad). The U.S. passport is a travel document attesting to one’s identity and

issued to U.S. ciizens or non-citizen U.S. nationals. To be eligible o use this form you must apply in person if at least one of the following
is true:

% Lam applyng for my st U.S. passprt ¥ My pravious .S passport was eter: ) aued under ago 16
| am under ag b) issued more than 15 years ago; ¢

ble to apply using form DS-82 or DS-5504 depan ing on your

If none of the above slalemnnls apply to you, then you may be

umstances. Visit travel.state.gov for more information

Notice to Applicants Under Age 16: You must appear in person to apply for a U.S. passport with your parent(s) or legal guardian(s).
See Section D of these instructions or travel.state.gov for more details.

Notice to Applicants Ages 16 and 17: At least one of your parent(s) or legal guardian(s) must know that you are applying for a U.S.
passport. See Section D of these instructions or travel.state.gov for more details.

Notice to Applicants for No-Fee Regular, Service, Official, or Diplomatic Passports: You may use this application if you meet all
provisions listed; however, you must consult your sponsoring agency for instructions on proper routing procedures before forwarding
this application. Your completed passport wil be released to your sponsoring agency and forwarded to you

SECTION B. STEPS TO APPLY FOR A U.S. PASSPORT

Complete this form (Do not sign until requested to do so by an authorized agent).

Attach one color photograph 2x2 inches in size and supporting documents (See Section D of these instructions)

Schedule appointment to apply in person by visiting our website or calling NPIC (see contact info at the top page)

Arive for appointment and present completed form and attachments to the authorized agent who will administer the oath, witness
you signing your form, and collect your passport fee.

Track application status online at Passportstatus.state.gov.

Receive new passport and original supporting documents (that you submitted with your application

SECTION C. HOW TO CDMPLETE THIS FDRM
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3. Gather all necessary information. You will need:
1. Avalid US Driver’s License or State Issued ID Card
2. A Certified Copy of a U.S. Birth Certificate with the raised Seal on
it (This document will be sent off with the application and returned
to you when the passport is issued.)
a. Or a Naturalization Certificate original copy with the seal
(This document will be sent off with the application and
returned to you when the passport is iss
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4. Go see the BravesCard office, in the Business and Auxiliary
Services Building, to get a Passport Photo. Photos are $14
debit/credit only.




5. Get a money order or check for Passport Payment. All Payments for the
Passport Book need to be paid via Money Order or Personal Check, Payable to
U.S. Dept of State.

Expedited Passport Book, 2 to 3 week wait, is $190.00

Routine Passport Book, 6 to 8 week wait, is $130.00
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6. Book an Appointment with us at Mail Services. Call us during
office hours, Monday thru Friday 8:00am to 4:30pm, to book
your appointment. We schedule appointments Monday thru
Friday from 8:30 am to 3:00pm every half hour.

Kaley Harris- 910-521-6210
Ronnie Strickland- 910-521-6162
Kayla Clark-910-521-6208
Micheal Baxley- 910-522-5759
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