4-4

FACILITIESAND SERVICESFOR FACULTY

4-4.1 FACILITIES

Use of University Property

Faculty members and other employees are not permitted to hold classes, workshops,
or other such projectsin University buildings, or to use University equipment for private gain.
All dlasses or ingtructiond projects involving any collection of money are to be handled through
the Controller's Office.

Professors aswell as physica plant saff, should be concerned about the physica
gppearance of their classsooms. If classrooms are not meeting expectations, please contact the
Director of the Physica Plant. Lights should be turned off when one leaves classrooms.

Professors who enter buildings by unlocking doors should lock the doors behind them
or upon leaving the building. A professor who unlocks a door is respongible for the students
who enter the building through that door while it remains unlocked.

Maintenance of Buildings

The maintenance of buildings fals under the immediate supervison of the Director of
Physical Plant. A Work Order should be submitted (workrequest@papa by email) to Physica
Plant to request routine repairsto buildings. For emergency service and janitorid service, cal
extenson 6233.

In case of emergency after business hours, the Director of Physical Plant may be
reached through the campus police (ext. 6235).

Requests or reports concerning mgjor aterations or renovations should be directed, in
writing, to the Vice Chancdlor for Business Affairs, who is responsible for the genera
supervison of the maintenance and operation of the Physica Plant.

USE OF MOORE HALL

Scheduling of Moore Hall is done in the Office of the Vice Chancdllor for Student
Affars. A Request for Use form must be filled out at least one week prior to the planned
activity. Groups are expected to leave Moore Hal in the condition in which they found it. Use
of the facility will be denied those who abuseiit.



USE OF GIVENS PERFORMING ARTS CENTER

Use of the Givens Performing Arts Center is gpproved through the Office of the Vice
Chancellor for Students Affairs. Request For Use forms are available from the Director of the
Givens Parforming Arts Center and should be completed and returned at least one month prior
to the planned activity.

No food, drinks, or smoking are alowed in the auditorium of the Givens Performing
Arts Center.

USE OF CHAVISUNIVERSITY CENTER

Scheduling of the Chavis University Center is done in the Director of the University
Center's office. Room reservation requests must be completed and filed with the Director of
the University Center at least four (4) days prior to the event. All reservations are considered
tentative and subject to cancellation until the Facility Request form has been gpproved by the
Center's Director.

4-4.2 INSTITUTIONAL SERVICES
OFFICE OF UNIVERSITY COMPUTING AND INFORMATION SERVICES

The Office of Universty Computing and Information Services (UCIS) reportsto the
Provost and Vice Chancellor for Academic Affairs. The primary function of the officeisto
handle dl aspects of computing and tdecommunications for the University and provide the
technical infrastructure and support needed to meet the misson of the University. Theman
office for UCISislocated in Room 120 of the Oxendine Science Building Annex. The
Interactive Video Facility islocated in Room 125 of the Business Adminigtration Building and
the User Services Training Lab islocated in Room 256 of Old Main.

The Office of UCIS isrespongble for adminigtrative and academic computing, the
campus data and video network, telecommunications, computer and software training, the
campus NC-REN Interactive Video facility, Universty web ste support, indtdlation, service
and repair of microcomputers, printers and peripherads, campus computer systems, and
production processing of installed software and programs. UCIS dso assgsin the
development and implementation of individual, group and indtitutional research projects. Test
scoring capabilities, scanning, desktop publishing, word processing, presentation software,
laptop and projector checkout and other cagpabiilities are available to the faculty to facilitate their
classroom indruction and professona development activities. The Office gathers, compiles,
verifies and communicates inditutiond datato the University and Generd Administration.

UCISiscurrently structured into two organizationa units. One unit is responsible for
academic and adminigtrative computing support and the other unit is respongble for systems



and networking support.

The adminigtrative and academic computing unit is respongble for dl aspects of
adminigrative and academic computing including Adminigtrative Computing, User Services, the
NC-REN Interactive Video facility and University Web ste support. In the adminigrative
environment, UCI S provides systems andysis, design and programming for the adminigrative
application systems. Among these are Financia Records, Purchasing, Human Resources,
Student Records, Financid Aid, Admissons, Fixed Assets and Alumni Development. In the
academic environment, UCI S provides technica support for academic ingtruction, faculty
computing support, student computing support, and student lab management. User Services
supports the use of technology in teaching and learning and provides training for faculty, saff
and studentsin the use of computers and production software such as MS Office,
WordPerfect, presentation software, spreadsheets, databases, etc. The NC-REN Interactive
Video facility contains a teleclassroom and teleconferencing room that support academic
ingruction and conferencing with other UNC ingtitutions, community colleges, public schools
and other organizations. University web site support includes maintaining the hardware,
software, as well as system administration and technica support of the University’s web
servers.

The systems and networking unit is responsible for the campus computer systems,
production processing of ingtdled software and programs, ingtdlation, service and repair of
microcomputers, printers and peripheras, the campus data and video network and
telecommunications. The campus network conssts of afiber optic cable ring around campus for
the main transport between dl the buildings with CAT 5 and 5e wiring within buildings to
support voice and data. UCIS provides connection of al campus computers to the data
network alowing university faculty, staff and students access to resources on campus aswell as
the Internet2. The campus network is connected to the North Carolina Research and
Education Network (NC-REN) providing data and video connections to the outside world.
Centrdized computing service is provided through dua Compaq AlphaServer DS 20's
(Adminigtrative), Compaq AlphaServer 2100A (Academic), Compag AlphaServer 2000 as
well as Sun Enterprise e450 and €250 servers. UCIS aso operates a number of Novel
NetWare 5.1, Linux and Windows 2000 servers providing - file and printer servicesto the
campus. Phone serviceis provided by an AT& T Definity G3V5 System 75 switch with a 1000
line capatiility and an OCTEL voice messaging system that dso has 1000 lines. All full-time
faculty have Pentium 111, Pentium 1V or Macintosh G3 or G4 computers with loca printersin
ther office.

STATEMENT REGARDING POTENTIAL DISCLOSURE OF FACULTY
DOCUMENTS AND COMMUNICATIONS

The North Carolina Public Records Act , N.C.G.S. Sec. 132-1, et seg. (the "Act,")
provides, "The public records and public information compiled by agencies of the [North
Caroling) Government . . . are the property of the people. It isthe policy of this State that the



people may obtain copies of their public records and public information . . . unless otherwise
specificaly provided by law.” This statute applies to UNCP and includes documents (whether
emall, voice malil, or paper documents, or in any other recorded format) made or received by
faculty members within the scope of their duties.  There are exceptions to this Act, but the Act
isonly one of the legd avenues that may be used to require disclosure of faculty documents and
electronic communications. Other such lega avenues include, but are not limited to, search
warrants that may be secured by law enforcement, subpoenas that may be issued by litigants
counsd, the courts, or certain State and federa agencies, and other court orders.

UNCP is currently working on development of a computer and communication
equipment use policy that addresses the extent, if any, to which University systems may be used
incidentaly by employees, including faculty, for private emails or voice mails. However, such a
policy will primarily address the extent, if any, to which the Univergity will recognize a sudent's,
faculty member's or other employee's expectation of privacy in such documents and
communications when it is necessary to determine whether the University will, without an
externd legd mandate, access faculty documents, email, or voicemail. When adopted, that
policy will not (and cannot) protect such documents, email and voicemail from disclosure
pursuant to search warrants, subpoenas, other court orders, or any other legally enforceable
discovery procedures, including the North Carolina Public Records Act if no exception to that
Act gpplies.

THE SAMPSON-LIVERMORE LIBRARY

The library isacultura, educationa and informationa resource for The University of
North Carolina a Pembroke and the surrounding region, and serves to support the University’s
teaching, learning and research needs. Thelibrary saff isat dl times ready to assst sudents
and faculty in finding course-related or research materials. The Library provides a number of
services for sudents, saff, faculty and other library users. Servicesinclude providing a
collection of print and nonprint reference and circulating materias including eectronic
resources, acquiring new materias; offering a collection of selected state and federd
documents, meeting interlibrary loan requests, providing reference assstance, information and
research consultation, library use ingtruction, orientation tours, circulation services, and meeting
other service requests as needed. The library staff encourages dl faculty membersto vist its
Website at http://mww.uncp.edu/library. The Website is updated regularly to reflect the variety
of print and nonprint materids available at the Sampson-Livermore Library aswell as other
library use information. All library services available ondite are available to distance education
students. Assistanceis provided to disabled persons as needed.

Library hours are as follows: Monday through Thursday, 8:00 am.-12 midnight;
Friday, 8:00 am.-5:00 p.m.; Saturday, 9:00 am.-6:00 p.m.; Sunday, 2:00-11:00 p.m.
Between academic sessons the Library is closed on weekends and operates 8:00 am. - 5:00
p.m. Monday through Friday. Summer hours are Monday through Thursday, 8:00 am. - 10:00
p.m.; Friday, 8:00 am. - 5:00 p.m.; Saturday, 10:00 am. - 5:00 p.m., Sunday, 2:00-10:00



p.m. Exceptions to the above schedule, including during fall and spring breek and holidays, will
be listed on the Web and in printed postings.

Acquistions: A sysem of library-faculty liaison exigts, through which professiond
librarians work closely with academic departments and/or individud faculty membersto assst
in ordering materids, in research, or in meeting other library-related needs. Suggestions for
additions to the library’ s collections are requested and encouraged. Materias ordered are
charged againgt departmental allocations as part of the process of building a balanced
collection. Such alocations are determined each fiscd year. Requests for new materids can
be made to the departmenta chair, departmenta library liaison, or members of the library staff.
The library’s primary misson isto support the University curriculum. While few materids are
purchased soldly for faculty research, users have access to many viainterlibrary loan or
cooperdative borrowing agreements. The Library aso acquires some materias for recreationd
reading. Current textbooks used by students are not acquired for the library collection, but
requests for textbooks which supplement or update the library’ s collections are considered.
Periodical subscriptions are reviewed for addition or deletion each spring.

Government Documents: The Sampson-Livermore Library is a sdective depository for
the State of North Carolinaand U.S. government publications/documents. Faculty members
may request relevant documents from ligts retained by the Government Documents/ Specia
Collections Librarian.

Interlibrary Loan Services (ILL): ILL isaservice offered to UNCP students, faculty
and gaff. Materids not owned by the Library may be obtained from other lending libraries.
Types of materid available through interlibrary loan services include monographs, photocopies
of journd articles, government documents and some microfilm and theses. In most cases, items
can be borrowed or photocopies can be obtained within atwo to three week period. Eligible
users can submit an ILL request form in person or dectronicaly. Urgent requests for copies of
sangle pages of information or articles can be faxed, within areasonable time frame. A fee may
be associated with photocopies, fax equipment use, or any borrowing fees assessed by the
lending library.

Reference Consultation and Assistance: Reference personnd assist patronsin finding
information in print and electronic formats; schedule and perform research consultations; assst
in the compilation of bibliographic resources, and provide basic ingruction on how to use
online and dectronic resources, including the online catalog and various research databases.
Faculty members are urged to discuss library assgnments and instruction needs with the
reference personnd, to notify the staff of such assignments, and to request assistance from
them, if needed. Such assstlance may include preparing bibliographies, scheduling library
ingruction sessions, or preliminary searching to assure that there are enough materias for
sudents to complete the assgnment. Advance information prior to assgnments will be
gppreciated and hepful for sudents and the library staff.




Library Ingructional Services: Students are introduced to the Library during thelr
orientation classes. However, Ingructiond Services personnd offer sudents, faculty and staff a
structured gpproach toward learning how to use the Library and how to make information-
seeking efforts more efficient. They are shown where some fundamenta sources of information
are located, and they are given a chance to get acquainted with how to use these resources.
Through library ingtruction classes and hands-on exercises, the library user gains a better
understanding of the sources and services available and the information that may be obtained.
The Library encourages faculty teaching coursesin dl subjects areas to arrange for alibrarian
to show the students the location and sources of information in the faculty member’sfield.
Library ingtruction may be scheduled in advance by faculty for their classes. It is recommended
that faculty members be present during library ingtruction classes for purposes of interacting
with students and the library instructor.

Circulation Services. Faculty members are digible for library services upon the
beginning date of their employment. (Note: Faculty members are digible for circulation
privileges a other UNC system ingtitutions upon presentation of their Braves One Card or
other identification material which links them to the Sampson-Livermore Library.) Faculty
borrowing privileges generaly cease when afaculty member leavesthe University’s
employment, but are continued for Emeritus and retired faculty. Books may be borrowed by
students and staff for three weeks, with renewds available for an additiona three weeks or any
part of this period to the end of a semester or session if no other requests are made on the
item(s). Faculty may borrow books for an entire semester, with the understanding thet these
books are to be returned at the end of that semester, or within no more than three weeks
following notification of arequest to borrow by another patron. If arecal is necessary, the
faculty member will be given the minimum of three weeksto use theitem. All library users are
responsible for any damages to items and costs to repair/replace library materias while
checked out to them. Serids, including both newspapers and current and bound journds, and
those preserved on microforms, do not generdly circulate outside the Library, nor do
Reference materids or Government Documents.

Books may be renewed in the Library or eectronicaly through the library’ s Website.
It is recommended that at the end of each spring semester, faculty members return dl items
checked out to their library record. This alows Circulation Services the opportunity to
ascertain the avallability of the items.

Overdue notices will be sent for items not returned in atimely manner at the end of
each semedter. Six months after the items are due and have not been renewed or returned, the
faculty member will be invoiced for them. The cost of the book plus a processing fee will be
charged. Should the overdue materid not be returned to the Library or paid for by the
beginning of their next teaching semester, sugpension of borrowing privileges and other
adminidrative actions will be taken. Before such actions are taken, the faculty member will be
natified in writing by the Universty Librarian.



(The above-gated policies regarding library lending were approved by the Faculty
Senate December 2, 1992.)

Reserve Materias: The library maintains a Reserve Reading Collection in order to
provide maximum access to class-assgned materidsfor dl sudents. All materids are shelved
behind the Circulation Desk and many are available dectronicaly aso. Items on reserve may
be searched in the library’ s online catalog, BraveCat. Professors should place course-rel ated
items on reserve at least 48 hours before assgnments are given which involve the reserve
materids. Professors will designate the desired loan period: library use only, overnight, three-
day, one week, or other as specified with the understanding that reference materia's cannot be
used outside the Library or placed on reserve for an entire semester. Reserve forms for
reserve items may be obtained from the Circulation Desk. At the end of each semester dl
reserve items are removed from reserve unless requests have been made to keep theitemson
reserve. The library maintains strict compliance with the U.S. Copyright Law. Faculty
members are reminded that they must secure copyright clearance for articles they wish to place
on reserve for more than one semester. All faculty members wishing to place items on reserve
are encouraged to read the library’ s Reserve Reading Collection Policy.

Archival Materids and Specid Collections: The library collects materids rdevant to the
history of The University of North Carolina a Pembroke, Robeson County, and the Lumbee
Indians. These materias are limited to library use only. Records of faculty governance are dso
housed in the library, aswell as the papers of Charlie Rose, former United States House of
Representatives Congressman from the Seventh Didtrict of North Carolina

THE MEDIA CENTER

The Media Center provides University-wide audiovisud and other related media
sarvices and has an integrd rolein the total ingtructiond and University services program.
Located in Old Main, it provides (a) departmenta services, which include the scheduling of
media facilities and equipment for use by various department members; (b) individua services,
which include the provision of facilities and equipment for university sudents; and ()
community services, which include both counsdling services for media center development and
indructiona services to public school adminidrative units through in-service education in the
teaching of media

CAREER SERVICES CENTER

The Career Services Center islocated in the Chavis University Center, Room 210.
The Center’ s purpose is to assist students and aumni with career planning and the job search.
Career counsdlors are available to assst students in deciding their mgjor, assessing their skills
and interests, exploring job information, critiquing resumes, developing interviewing skills, and
determining job-hunting strategies.



The Career Library maintains resources related to college mgjors, careers, employers,
graduate schools, internships/co-ops, and the job market. Web services are available for
students to post resumes and references, view job ligings, and network with employers.

Workshops are offered throughout the year on awide range of career planning topics. The
following events are scheduled annually: Freshman Seminar tours, Senior Orientation, Graduate
and Professional School Day, Career Fair, Teacher Education Fair, and the Volunteer Fair.

Representatives from business, industry, government, health, and public schools come
to the Career Center during fal and spring semestersto interview seniors and dumni for job
vacancies. The UNCP Alumni Career Connection is a network for graduates willing to
contribute information and/or time to students exploring careers, graduate schools, internships,
etc.

For more information, view the website at www.uncp.edu/cs or make an gppointment.
Office hours are 8:00 am - 5:00 pm, Monday - Friday.

MULTI-CULTURAL CENTER

The Multi-Cultural Center is open to the entire campus community and exigts to
promote opportunities that will encourage grester globa awareness. The Center offers
changing exhibits showcasing the unique qualities of avariety of cultures. The mgority of
exhibits are prepared by students who are seeking ameans to creetively display their cultura
interests and build their persona portfolios. A computer |ab and library of study abroad
information is maintained in cooperation with the Office of International Programs. The Center
serves as aresource for internationa students on campus by providing ass stance with non-
immigrant visamatters as well as persond advisement and activities designed to facilitate
adjustment to sudents life a The Univergity of North Carolina a Pembroke. Additiona
sarvicesinclude orientation programs, regiond travel and socid opportunities. The Center is
aso available for scheduled meetings of student groups.

UNIVERSITY COUNSELING AND TESTING CENTER

Counsdling services, persona and/or socid, are provided for UNCP students without
cost. A variety of tests and assessment instruments are used to explore persondlity type,
interests, and patterns of behavior. Students who are experiencing persond difficulties are
encouraged to utilize these services.

The Counsdling and Testing Center, telephone # 910-521-6202, islocated on the
second floor, room 243, of the Chavis University Center. The Center is staffed by
professond counsdors. Counsdling istypicaly done by gppointment, but emergency Stuations
are addressed immediately. Counsdling relationships are confidentia unless harm to self or
othersisindicated.



FACULTY GRANTS, CONTRACTSAND COOPERATIVE AGREEMENTS

PROCEDURES FOR GRANT PROCESSING THROUGH THE OFFICE OF GRANTS

The Office of Grantsis respongble for asssting faculty and professond gtaff membersin
securing externa support for programs that are congstent with the misson of the University. It
develops dtrategies for optimizing sponsored research and programs.  The office provides awide range
of supportive servicesin proposa development, including grantwriting workshops on and off campus.
Partnerships and collaborative arrangements for faculty ideas are provided. Faculty members are
encouraged to access the Grants Office web page (www.uncp.edu/grants).

All external sponsored program activity must be coordinated through the Office of

Grants. The Grants Office isrequired to Sgn-off on grant, contract, and cooperative agreement
proposals before submission.

The following criteria are criticd in the development of proposals for sponsored programs:

1.

Adequate budgetary support, both direct and indirect, must be provided by the funding
agency and other appropriate sponsors whether collaborative or partnerships. Indirect
cost must be charged to dl budgets for externd funding unless otherwise approved by
the Grants Office, or is disdlowed by the funding agency (see Grants Office for
ingtructions).

No unauthorized financia obligations are to be assumed by the University. If matching
support requires currency, then it must be approved by the appropriate Department
Chair and confirmed by the Controller's Office. The Grants Office can provide
examples of in-kind support.

All sponsored research and programs must be cons stent with the mission of the
Universty, and pertinent to its policies and regulations.

Principa Investigators are required to forward copies of al awards, budgetary
modifications, change in scope of work, and change in key personne to the Grants
Office.

Expenditures of grant, contract, and cooperative agreement funds are according to
federd, state, and local regulations governing such disbursements. No expenditures will
be authorized until the "notice of award" has been received and appropriate accounts
edtablished by the Controller's office. The Grants Office can assst in this effort.

The University complies with the Code of Federd Regulations (Title 45, Part 46) regarding
Protection of Human Subjects in Research. The University's Human Subjects Review Committee



reviews al proposals relative to research of human subjects, whether scientific or socid (basic and
applied).

Patents, copyrights, licenses, and technology transfers are coordinated through the Grants
Office. The Grants Office provides assstance on property rights, inventions to private corporations or
businesses, and disclosure.

FACULTY RESEARCH AND DEVELOPMENT COMMITTEE

This committee is designed to encourage and support faculty to pursue activities relating to
professond development, research, ingtructiond improvement, and other scholarly activity. It servesas
an advisory committee to the Provost and Vice Chancellor for Academic Affairs, and administersthe
internd Faculty Research and Development Grants Program.



POLICIES FOR THE PROTECTION OF HUMAN SUBJECTS IN RESEARCH
THE UNIVERSITY OF NORTH CAROLINA AT PEMBROKE

Purpose

The University of North Carolinaa Pembroke is concerned that no research be done under its
jurisdiction which exposes persons who participate as subjects or respondents to unreasonable risks to
their hedlth, generd well-being or privacy.

Specificdly, the University is concerned that al research development and related activities
involving the use of human subjects

()] protect the rights and welfare of persons participating as subjects,
2 use as subjects only persons who have fredly given informed consent, and

3 provide benefits to the subject or advance knowledge to the extent that any risk
involved isjudged acceptable.

To implement this palicy, al research that involves human subjects conducted under the
jurisdiction of the University is subject to review.

Procedures

All research involving human subjects a the University is subject to review. Two types of
review procedures are available, depending on the funding sources for the research:

A. research explicitly contracted through federa or state funds shal be reviewed by the
Indtitutiond Review Board for Research Involving Human Subjects (IRB), using the
Department of Health and Human Services (DHHS) guidelines (See Code of Federd
Regulations 45 CFR 46).

B. research which does not involve such contracts shdl be reviewed in the manner
specified below. This category includes nonfunded research of faculty and students.
1 Each department may devel op procedures for reviewing research involving
human subjects proposed by its faculty and/or students.

2. Each department shall submit a copy of its review processto the IRB for
goprova. Departmentd procedures and guidelines, any guiddines provided by
the discipline s nationd association, and sample copies of forms used in the
review process should beincluded. To be gpproved, departmenta review
procedures must provide the same protection to human subjects as does
DHHS policy (See Code of Federa Regulations 45 CFR 46 - particularly



Apped's Process

A.

Subpart A, Section 46:111).

If an academic department decides not to establish a departmental review
process, its faculty and students will have proposals reviewed by the IRB.

Each department should maintain a permanent file for al proposas that have
been reviewed. Copies of approved proposals shal be forwarded to the IRB.
The IRB will examine the proposas that it receives and may review any
proposdl it chooses. The IRB will maintain a permanent file of al proposas
that it receives.

Faculty and students may submit proposas directly to the IRB. A signed copy
of such aproposa upon which the IRB acts shdl be sent to the gppropriate
departmental committee for its permanent file and a copy shdl be placed in the
permanent file of the IRB. The IRB will send the signed copy of the proposa
to the department chair for departments that do not establish review processes.

A departmentd review committee may request that the IRB review proposals
where it deems such review to be appropriate.

Research may be resubmitted with modifications to the committee which initialy
reviewed it.

Should repeated resubmissions to the departmenta review committee fail to result in
approva, the proposa may be submitted to the IRB.

Thereisno apped beyond the IRB for a proposa judged to have inadequate
safeguards for the rights and welfare of human subjects; authority to override approval
given by the IRB ishdld by the Chancdllor.

Inditutional Review Board Membership

The members of the IRB will be gppointed by the Provost and Vice Chancellor for Academic
Affars. The IRB will be composed of the Coordinator of Faculty Grants and four faculty members,
two of whom will be experienced in human subjects research and one of whom shdl be from a
nonscientific area such as ethics, reigion, literature, history, etc. Only one member may come from any
academic department. For review of contracted research, a sxth member who is not otherwise
affiliated with The Univerdty of North Carolinaa Pembroke and who is not part of the immediate
family of a person who is affiliated with the University shdl be gppointed. No member of the IRB or of
adepartmenta review committee may vote on the gpprova of a proposa that shelhe submitted.



NOTE:

Committee members, gpplicants for review, and others concerned with the policy should
familiarize themsdves with Code of Federa Regulations 45 CFR 46.

INSTITUTIONAL REVIEW BOARD FOR RESEARCH
INVOLVING HUMAN SUBJECTS

Guiddines and Format for Submitting Proposals

The Inditutional Review Board for Research Involving Human Subjects adopts the following
guidelines for its consderation of applicable research proposas and the format for the submission of
gpplicable research proposds. These guidelines and submission format are consistent with the
"Policiesfor the Protection of Human Subjectsin Research” a The University of North Carolina a
Pembroke. These guiddines shall be subject to periodic review and change as deemed to be
appropriate by the Review Board.

GUIDELINES
1 The Review Board shdl meet during the first week of each month.

2. Research proposals must be submitted no later than the third Friday of each month for
condderation at the following month's meeting.

3. The principd investigator(s) shal submit ten (10) copies of each research proposd in the format
specified by the Review Board.

4, A quorum of two-thirds of the Review Board, excluding ex officio members, must be present
for the consideration of any proposals or other relevant matters.

5. A mgority vote will be necessary for approva of any Review Board actions.

6. The principa investigator, or designated representative, shdl be present at the meeting of the
Review Board for which a submitted proposa is being consdered. The principa investigator
will present a brief synopsis of the research proposal and respond to questions as appropriate.

7. The Chair of the Review Board shall provide written notification of the Review Board's actions
to the principa investigator of aresearch proposal.

8. The format for the submission of research proposas shdl be as follows and address the
following relevant questions. Each proposa should be as brief as possible and sill address each
of the pertinent concerns indicated in the following section.



10.

11.

12.

13.

14.

FORVAT
Title
Nanme of the Principal Investigator(s) [Note: If the Principal
Investigator is a student rather than a faculty nenber, then the
facul ty nmenber supervising the research proposal, course nunber and
title are to be indicated.]

Overvi ew or Abstract

Bri ef Summary of Purpose(s) or Coal (s)

Met hod

a. Material s and/ or Procedures to be Used

b. Procedures for Identification of Subjects
C. Met hod of Subj ect Sel ection

Et hi cal Consi derations

a. I nformed Consent by Subjects
b. How i s this obtained?

What records are to be retained?

Description of procedures for subject w thdrawal w thout prejudice.
Rel ati onship, if any, to course credit for subject participation.
Ri sk of Physical and/or Psychol ogi cal Harm

Privacy, Confidentiality, and Anonynity

Provi sions for Subject Debriefing as appropriate

Reporting of Results

a. What procedures will be used?
b. How and where will results be reported/ used?

Retention of Records and/or Results
a. How wi | | data be stored?

b. How | ong wi Il individual data be retained?
C. How wi | | data be destroyed?




THE UNIVERSITY OF NORTH CAROLINA AT PEMBROKE

GUIDELINES FOR CONSIDERATION OF CASES
INVOLVING MISCONDUCT IN ACADEMIC RESEARCH

Guiding Principles

A.

Definition of Misconduct in Academic Research by Faculty

1.

The intentiona misrepresentation, fabrication, or falsfication of data gathered in
academic research or in the procedure used to gather, andyze, or vaidate such data

Plagiariam -- The use of ideas, language, or the results of crestive endeavors without
appropriate referencing or crediting of the origina source(s).

Other practices that serioudy deviate from those commonly accepted within the
academic community for proposing, conducting, or reporting research, including
ingppropriate crediting of authorship (or lack of crediting) in cases in which students,
aumni, or other parties have contributed to such research.

The materid failure to comply with federd requirements regarding the use of laboratory
animds, the treetment of human subjects, or the expenditure of grant funds as tipulated
conditions for specific grants, contracts, or as generd requirements of the granting or
contracting agency.

Misconduct in academic research isto be carefully distinguished from honest
differencesin the evauation of data gathering or andysis practices, and from honest
differences in interpretations or judgments of data. Honest differences of opinion are
the lifeblood of avigorous and productive discipline. The confusion of honest
differences of opinion with intentional misrepresentation could easily be detrimentd to
the discipline and restrict academic freedom.

Similarly, honest errors in collecting, andlyzing, and reporting data are not consdered to
be instances of academic misconduct. It isthe responsbility of those investigating the
meatter to determine, with dl the resources at their disposa, the delicate and complex
question of whether the aleged misconduct arises from honest error, minor to gross
negligence, or outright misrepresentation. Honest errors arising from negligence reflect
smply bad research and should be dealt with as an issue separate from deliberate
deception, misrepresentation, plagiarism, and unethica or illegd practicesin the
conduct of research or cregtive activity.



Generd Palicies Regarding Misconduct in Academic Research

1.

Policy. Misconduct in academic research poses a fundamentd threset to the process of
academic research and cresative endeavors and therefore cannot be tolerated.

Handling of dlegations. Allegations of misconduct in academic research are a serious
meatter. They must be handled in a prompt and appropriate manner with due respect
and concern both for the accused and the accuser. The responsbility for coordinating
these procedures rests with the Provost and Vice Chancellor for Academic Affairs
unlessthereisaconflict of interest, in which case the Chancdlor will assume this

responghility.

Protection of the accused. Until adecision asto the facts of the case is made through
the judicious application of the policies and procedures described in this document, the
accused is to be protected by the ingtitution. Individua partiesinvolved must be
shidded from the possible damage arising from alegations of misconduct, while
ensuring a prompt and effective response to the dlegationsraised. The primary
mechanism for this protection will be drict confidentidity. The damages resulting from
spurious dlegations of misconduct in academic research, and ingppropriate assumptions
of guilt must be minimized.

Protection of the accuser. The accuser is aso to be protected by confidentiality and
anonymity in theinitid handling of the case until it becomes necessary for the identity of
the accuser to be revealed to the accused and to other parties that need to know.
Except under extraordinary circumstances, the accused has the right to confront the
accuser. Specid carein this respect must be taken in cases where the accuser is
subordinate to the accused. Spurious, frivolous, or irresponsi ble accusations of
misconduct are, themsdlves, aform of academic misconduct and should be dedlt with
accordingly. Individuals must be protected by the ingtitution from these types of
dlegations.

Confidentidity. Aninvestigation of an dlegation of misconduct in academic research
must be handled with grict confidentidity at dl times.

Conflict of interest. A conflict of interest, red or percaived, must be avoided in the
investigation of an alegation of misconduct in academic research. The membership of
the investigating committee must be screened to avoid this difficulty.

Timdiness. Fairness and jugtice to the parties involved require that dlegations of
misconduct in academic research be resolved in atimely manner. Any deviation from
the time guiddlines given below should involve the preservetion of the fair and
appropriate handling of the investigation. \When a departure from these time congraints
isjudged to be necessary, the extent and specifics of the departure must be



10.

documented and agreed to in writing by the parties involved.

Documentation. The investigation of an alegation of misconduct in academic research
must be carefully documented starting with the initial alegation and proceeding through
disposition and reporting of findings. Thorough documentation is important for severa
reasons, including potentia legd proceedings that may follow from such cases. Every
substantive aspect of the investigation needs to be documented. Personnel decisons or
other actions arisng from the digposition of the case need to be judtified in the
documentation.

Organization. Therewill be three sages involved in the handling of an alegation of
misconduct in academic research. The firg stage, which isthe internd (Inquiry) stage,
involves the gathering of facts as quietly and confidentialy as possible with only the
Provost and Vice Chancdlor for Academic Affairs, the Inquiry Committee, and the
faculty member(s) named in the dlegations being informed of the proceedings. If the
inquiry indicates that aformd investigation is warranted, then an Investigating
Committee is formed as described below, and the second (Investigation) stage begins.
At this stage, the Provogt and Vice Chancdllor for Academic Affairsinformsthe
Chancellor that such proceedings are underway. Thethird (Summary) stage involves
actions taken by the Provost and Vice Chancellor for Academic Affairs based on
findingsin thefirst two stages.

If in the Inquiry stage it isfound that afull investigation (second stage) is appropriate,
then the Univeraty has the responghility of informing various parties both within and
externd to the universty community. Those who need to be informed will depend on
the circumstances, but may include: (1) department chairs, administrators, or other
faculty who will be affected by the investigation; (2) persons who have been or are
currently in collaboration with the accused; and (3) any funding agency that requires
reporting under such circumstances. It isthe respongibility of the Investigating
Committee to determine the extent of such reporting at the outset of the officid
investigation.

Procedures for Handling an Allegation of Academic Misconduct

A. Overview

1.

There are three sagesin the handling of alegations of misconduct in academic
research. They are the Inquiry stage, the Investigation stage, and the Summary stege.
The Inquiry stage begins with theinitia alegation of misconduct in academic research
and ends when the Provost and Vice Chancellor for Academic Affairs determines that
the case does or does not warrant further action. The Investigation stage beginsif and
when it is decided that the case requires afull investigation and ends with a summary of



findings as to the facts of the case and arecommendation for action forwarded to the
Provost and Vice Chancdllor for Academic Affairs. The Summary stage involves
actions taken by the Provost and Vice Chancdllor for Academic Affairs based on the
findings of the first two stages.

For purposes of consstency, a"day” is defined as aweekday during which classes are
normaly in sesson. Universty holidays are not to be counted toward the deadlines
edtablished in this document. Timeliness for proceedings that extend over lengthy
holidays may need to be modified as circumstances require. If S0, these modifications
must be documented and agreed to in writing by the parties involved.

B. Specific Procedures

Inquiry Stage

1.

21
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2.3

An dlegation of misconduct in academic research should be directed to the Provost and
Vice Chancdlor for Academic Affairs. The Provost and Vice Chancellor for
Academic Affairs determines, in consultation with the complainant, whether the charges
are of asarious nature. This decison must be dated and documented in a specific file
to be retained by the Provost and Vice Chancellor for Academic Affairs. Except in
cases of conflicting interest, or other sengitive or specid circumstances, the department
chair of the faculty member(s) named in the dlegation isinformed of the maiter at this
time.

Upon finding that the complaint deserves further examination, the Provost and Vice
Chancdllor for Academic Affars should initiate the Inquiry stage. This stage should be
concluded within 30 work days.

The Inquiry Committeeisto be formed by the Provost and Vice Chancellor for
Academic Affars. This committee may include the department chair involved and
members of any research oversight committees that may have an interest in the present
matter. Decisonsto involve or not involve other parties in the inquiry must be made in
light of the need to avoid red or apparent conflicts of interest and to maintain
gopropriate confidentidity.

The Provost and Vice Chancdlor for Academic Affairswill name one of the committee
membersto sarve as chair. Thisindividua will coordinate the collection of documents,
correspondence, and al other gppropriate materids that are necessary for conducting
the inquiry.

The faculty member(s) named in the dlegation must be natified of the initiaion of the
proceedings.

The accused has aright to atend the Inquiry meetings a which evidence is presented



and discussed, and to examine and respond to any evidence or testimony presented. A
discussion of the alegation with the accused should be one of the first ements of the
Inquiry Committee proceedings. The accused may not attend the final meeting of the
Inquiry Committee a which a decision is reached as to whether the dlegation warrants
aformd investigation. However, no new evidence used againg the accused may be
presented or discussed et this find meeting. Within these limits, Inquiry Committee
meetings may be attended only by Inquiry Committee members, the accused, persons
presenting evidence or testimony, and others who have, in the judgement of the Provost
and Vice Chancdllor for Academic Affairs, a substantive and demonstrable need to
know. The Inquiry shal be conducted under the strictest confidentiaity possible.

If the Inquiry Committee finds that afull investigation of the alegation is not warranted,
then any reference to the dlegation must be removed from the faculty or staff member's
personnd file, aswel asfrom any specid files pertaining to this matter. All
documentation regarding the alegation must be destroyed by the Provost and Vice
Chancdlor for Academic Affairs.

If the Inquiry Committee finds that a full investigation of the dlegation is warranted, the
Provost and Vice Chancellor for Academic Affairs should (&) appoint an ad hoc
committee to conduct an investigation composed as described below; (b) take
appropriate action to preserve and protect any data, records, or evidence pertaining to
the case; (c) notify the individua(s) involved of the proceedings being initiated and of
their opportunity to appear before the committee in their own defense; and (d) report
the initiation of the investigation to any funding agency that may beinvolved. The
Provosgt and Vice Chancedlor may require that the accused individua (s) temporarily
cease research activitiesif it is determined that a continuation of such activities may
result in risk or harm to partiesinvolved. The Provost and Vice Chancellor for
Academic Affairs shdl inform the UNCP Chancdlor that aformd investigation of
Academic misconduct is underway.

Investigation Stage

1.

The Chair of the Investigating Committee is to be designated first by the Provost and
Vice Chancdlor for Academic Affairs. The nature of the research, possible conflicting
interests, and departmental or adminigtrative concerns will guide the choice of this
individud.

The Investigating Committee should be composed of seven membersincluding: (a) the
gppointed chair; (b) one member representing the Univeraty Senate; (€) one member
representing the Faculty Development and Wefare Subcommittee; and (d) members
representing the committees involved with research on the UNCP campus. The
Provost and Vice Chancellor for Academic Affairs and the Chair of the Investigating
Committee will confer on the six gppointments (other than the Committee Chair) to



assure that the Committee includes faculty with the particular expertise rlevant to the
nature of the dlegation. These appointments shdl be full-time faculty members with no
apparent conflicts of interest and who are deemed qualified and appropriate to work in

this capacity.

The Committee shal conduct a prompt and thorough investigetion in order to ascertain
whether the individua has violated this policy, and if S0, to what extent. Early inthe
course of the invedtigation, the Committee shal discuss the matter in confidence with the
accused individua and with al persons with whom the accused has collaborated in
relation to the work under review. Throughout the investigation, the Committee shall be
sendtive to the effects of the proceedings on the individud, protecting the rights of the
accused, and avoiding disclosure except to individuas who need to beinvolved in the
investigation.

One or more hearings shal be conducted by the Investigating Committee in which
information and evidence relevant to the alegation are presented, discussed and
evauated. It isthe respongbility of the Committee chair to schedule and conduct the
hearing(s) aswdll asto provide relevant evidence, documents, and recorded testimony
to Committee members. Interviews with those having speciad knowledge relevant to the
alegation may take place in the hearing(s), aswell as areview of written documents,
publication records, raw data or computer files, and transcripts of testimony or
discussion from previous hearings and interviews.

The accused individud hastheright to attend these hearings, to examine al documents
or evidence used to question persons being interviewed, and to introduce any evidence,
documents, or interviews in support of the views of the accused. At the concluson of
the hearings, a separate meeting of the Investigating Committee shal be conducted to
reach a decison asto the facts of the case. The accused individual may not be present
at thisfina meeting, and no new evidence of any sort may be presented at this meeting.
The accused individua must have accessto dl information used by the Committee, and
must be given the opportunity to respond to that information.

The hearings may be attended only by those whose presence is required for the
proceedings to take place. Thiswould normdly include the members of the
Investigating Committee, the accused individua, and persons needed to present
evidence or testimony. Others may be permitted on a need-to-know basis a the
discretion of the chair of the Investigating Committee in consultation with the Provost
and Vice Chancdllor for Academic Affarsif necessary.

The scope of the investigation shdl be at the discretion of the Committee chair
according to the charge and the facts. The Committee shall consider only such
evidence asis presented at the hearing(s). The Committee shdl useitsjudgement in



deciding what evidence presented isfair and reliable. A written transcript shall be kept
of al proceedings in which evidence is presented. Upon request, a copy of this
transcript will be furnished to the accused faculty member at the University's expense.

Within 30 work days from the beginning of the officid investigation, the Investigating
Committee should produce a preliminary report to which the accused individud may
respond, in writing, before fina recommendations are made. A period of 15 work days
is alowed for aresponse from the accused unlessit is determined by the Committee
chair that more time is needed to ensure fair and gppropriate handling of the matter.
The specifics of any agreement to dter thistiming must be documented and signed by
the accused, the Committee chair, and the Provost and Vice Chancellor for Academic
Affars.

Within 60 work days from the beginning of the Investigation stage, the Investigating
Committee must submit to the Provost and Vice Chancdlor for Academic Affairsa
written report which describes thair findings as to the acts of the matter. This report
should specify whether a mgority of the committee believes that the accused individua
has or has not engaged in substantive academic misconduct as defined in this document.
If amgority of the Committee has determined that a substantive violation has occurred,
the report should address the extent and seriousness of that violation. The report
should aso recommend a course of action to the Provost and Vice Chancdllor for
Academic Affairs. Such actions may involve personnd decisions, sanctions, notification
of afunding agency, natification of collaborators, or any other gppropriate action.



OFFICE SERVICES
Central Stores

Central Stores maintains an inventory of over 2,000 lineitems of the most commonly
used office, computer, classroom, and maintenance supplies. Departments may visit Centra
Storesto "shop" or purchase their requirements. A Central Stores requisitionisrequired. The
catdog information is available on the Financid Record System (FRS) under the requisition
screen 254. Ingtruction on the catalog search islocated on the web at uncp.edw/bs/cs.htm.

The catalog should be referred to prior to requesting an off-campus purchase. Centra Storesis
located in the Central Warehouse building.

Printing and Duplicating

Printing and Duplicating, located in the Centrd Warehouse Building, is open for
businessfrom 8 am. - 5 p.m., Monday through Friday. It will provide printing, copying, the
student one-card system, and reproduction services for dl academic and adminigtrative
departments at a reasonable charge.

Mall Service

The UNCP Pogt Officeislocated at the front of the Centrd Warehouse. The office
offers slamps, envelopes, USPS, UPS, Federd Express, and Airborne mailing services.

Mail is picked up daily from the Pembroke Post Office, sorted and delivered to al
campus boxes and departments.

Intra-department malil is picked up and ddlivered twice aday. Outgoing mail boxes are
avalablein the following buildings Universty Center, Lumbee Hall, Busness Adminidration,
Oxendine Science, Did Humanities, Educationa Center, and Old Main. Anyone may post
outgoing mail (providing it has gppropriate postage) in these boxes. The outgoing boxes can be
used for campus mail, courier mail and outgoing mail.

UNCP is served by the State Courier service for dl state agencies located in Raeigh
and other agencies throughout the State. Contact the Post Office for more information or for
courier addresses.

Fax service isoffered to dl faculty, sudents, and aff. The fax number is 910-521-
6688. Faculty and departments may use the service free of charge if the materid faxed is
UNCP business. An authorization form isavailable in the Pogt Office. With authorization
faculty/departments may send or receive materid viathis fax number. Usersreceiving a
document should ingtruct the sender to note the name, department, and phone number of the
receiver. The fax may be used for personal usefor asmdl fee. The charges are $.50 per page



for outgoing faxes within the continental US and $1.00 per document for incoming faxes.
STUDENT HEALTH SERVICES CENTER

The Student Hedlth Services Center is operated totally out of student fees. Any faculty
or staff member desiring routine medica services from Student Hedlth Services may pay the
$57.50 per semester fee to the cashier and take higher receipt to the Director of Health
Services. Thiswill entitle him/her to out-patient service only and does not cover family
members.

UNIVERSITY CAFETERIA

Excellent medls are available from the Univerdty cafeteriato faculty and staff at nomina
rates. Breakfast, lunch, and dinner are served dally.

A debit-card system, designed for your convenience, is part of your UNCP I.D. card.
This system dlows you to design your own med plan. 'Y ou may ether put "Munch Money" on
your card ($25 minimum) or purchase Block Meds. Block Meds (16 meds minimum) may be
purchased at areduced rate. See the Cashier's Office for Detalls.

Additiona information about "Munch Money" and Block Medls can be obtained at the
cafeteria or the Controller's Office.

WORKERS COMPENSATION

The North Carolina Workers Compensation Act covers dl employees of The
University of North Carolina a Pembroke, which is administered through the North Carolina
Industrid Commission and the States Third Party Adminigtration. If you suffer an injury on the
job arisng out of the course of your employment, report it immediately to your supervisor, the
Human Resources Office, and the Univergty's Safety Officer. Necessary forms can be
obtained from the departmenta secretaries or from the Human Resources Office. Form 18 and
the "Employees Statement” form must be completed by the employee and submitted to the
supervisor. The supervisor then must complete form 19 and the " Supervisor's Report”. The
completed forms are then submitted to the Human Resources Office so that aclam can be
filed on your behdf with the Third Party Adminigtrator and the North Carolina Industria
Commission. If theinjury last more than 21 days, then the employee will receive 66 2/3 % of
their salary while out on workers compensation.

INSURANCE FOR STUDY ABROAD PROGRAMS AND STUDENT INTERNSHIPS
Study Abroad: Insurance coverage is available (and in some instances, required) for all

registered students taking credit hours and/or graduate students who are temporarily engaged in
educationd activities while outsde the U.S. This coverage is dso available for faculty and staff



representing the University while engaged in University activities outsde the U.S. Contect the
Director of the Multi-Cultural Center, extension 6508.

Internships. Insurance coverage is available for students who will be participating in paid or
unpaid non-medical internships for credit or for Sudents participating in mandatory academic
internship programs.

Both types of coverage are issued under master UNC policies and are administered on this
campus by the Office for Academic Affairs, cal extenson 6224.

FOOD SERVICE

A Reguest for Dining Services form is available from the Director of Dining Services
A catering brochure, available from the Dining Services Director, details approximate costs for
various types of functions and events. For more information, refer to the Request for Dining
Services policy avallable in your department or with the Director of Dining Services. Food
servicesis contracted by an outside provider.

CAMPUS PARKING PERMIT

It is the respongibility of each faculty member to register hisher motor vehicle with the
Cashier's Office. A $66.00 feeis charged EPA (Faculty and Non-Teaching Staff) and $33.00
for Part-time Faculty for a permit, which isvaid for one year, expiring August 15. Permits sold
after January 1 are hdf price. Review the Traffic Rules and Regulations, available a the time
you register your vehicle, to determine which lots are available for faculty/staff parking. The
parking permit cost may automaticaly be deducted from your August paycheck on a pre-taxed
bass The annud enrollment is during May of each year for the following academic year.

AUTOMOBILE LICENSE

The length of time a person may operate an automobile in North Carolina before being
required to purchase aNorth Carolina license plate varies according to the state in which the
automobile was previoudy registered; North Carolina has reciprocity agreements with most
gates. Newly employed faculty members coming from other Sates are advised to call the local
office of the North Carolina State Highway Patrol to secure information on this regulation and
thus avoid payment of a pendty for non-compliance.

CHECK CASHING SERVICE

Persona checks can be cashed at the University Bookstore. The following policy will
apply:

1. Checks for amounts $50 and under will be cashed.
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Two-party checks are not acceptable.
3. Identification (University 1.D. or driver's license) is required for cashing checks.

»

A $25 service chargeislevied for returned checks.

After the firg returned check, awarning will be issued; and the check must be
paid immediately.

6. After the second returned check, you will be indigible to cash checks for the
remainder of the school year.

o

LOST AND FOUND ARTICLES

Found articles should be turned in to the Office for Student Affairs with any possible
information that may help to identify the owners. Notice should be given this same office in
regard to logt articles.

THE PINE NEEDLE

The Pine Needle is abiweekly student-published newspaper at UNCP. It records the
weekly activities associated with the student body and The University of North Carolina at
Pembroke. Through its editorias, sports coverage, etc., the Pine Needle staff kegpsthe
student body well informed of what's happening a UNCP, and aso discussesissues of national
and internationa concern. Through the Pine Needle students are afforded the opportunity to
voice their opinions thereby providing avitd communications link with the totd Universty.

ANNOUNCEMENTS

All offica noticeswill be published in T his Week, a publication from the Vice
Chancdlor for Student Affairs Office, which is distributed on Monday of each week during fall
and spring semedters.
OFFICE OF UNIVERSITY RELATIONS

The Office of Universty Relationsis alink between the Universty and its
condituencies. It isrespongble for sdected interna and external communications and

promotiona campaigns. The Director isthe officid University spokesperson.

The office coordinates media coverage and disseminates news to the media. In order
to accomplish these tasks, the cooperation of al administrators, faculty and staff is requested.

Those knowledgeable of newsworthy events and programs are asked to contact the
Office of Universty Relations (521-6249).

University-related trips, gppointments, publication of articles, participation in programs,



honors received, or any other newsworthy event should be reported for dissemination to the
news media.

The Office of University Relations sends news releases and media advisories to media
throughout North Carolina, professona journas, and to out-of-state hometown media.

A feature of the office isits photographic service which provides photos to accompany
the printed news releases. To schedule photographic support, contact the University
Photographer at 521-6253.

SERVICE AWARDS

The Office of State Personnel has developed a Service Awards Program for dl full-
time State employees. The purpose of this program is to recognize the continued and dedicated
sarvice of career State employees.

On the anniversary of your 10th, 20th, and 30th year of employment with the State of
North Carolina, you will be presented with your choice of any award or a Certificate of
Service. Our awards program includes both faculty and staff. |f you have had prior service
with the State of North Carolina, please notify the Human Resources Office.

TUITION WAIVER PRIVILEGES FOR FACULTY

As adopted by the University Board of Governors, full-time faculty who are digible for
membership in a State-supported retirement plan will be allowed tuition waiver for one course
per regular school term for classes attended outside of the required work hours. The following
conditions must be satisfied in order to be eigible for tuition waiver:

@ Employees with temporary and/or part-time appointments are not digible.

(b) Tuition waiver shal apply only during the period of one's norma employment at
UNC Pembroke.

(© Only those who have met admission requirements may be granted tuition
walver.

(d) Tuition waiver isfor tuition and required fees only.

(e Tuition walver cannot be granted for courses where no college credit is
alowed.

® Tuition waiver will be alowed only for courses that occur outside of scheduled
work hours.



Quegtions concerning tuition waiver for faculty may be directed to the Office for
Academic Affairs.

TUITION WAIVER FOR PERSONS AT LEAST 65 YEARSOLD

As authorized by the Genera Assembly and adopted by the Board of Governors, lega
resdents of North Carolinawho are at least 65 and who meet applicable admissions standards
are permitted to enroll for courses tuition-free on a space-available basis. Other feesor
charges and costs of textbooks must be paid by the student.

Questions concerning tuition waiver may be directed to the Controller's Office--Student
Accounts Receivable.

TELEPHONE SERVICE

Phone service is provided by an AT& T Definity G3V5 System 75 switch with a 1000
line capability and an OCTEL voice messaging system that dso has 1000 lines. The University
Switchboard is open each school day from 7:45 am. - 5 p.m. The switchboard has severa
outsde lines for out-going, long-distance cdls utilizing the State Te ephone Network
(CENTREX). Regulations of the State of North Carolina require that the CENTREX network
only be used for officid University busness. All persond long-distance cdls should be charged
to persond cdling cards.

For locd cdls, did 9 and the seven digit number.
For long distance, did (9), then 1 and the area code plus the seven-digit phone number.

To make apersona long-distance call you must dia (0) and ask the switchboard
operator for an outside line or dia 9-1-800-CALLATT or other toll free access number.

Please refer to the UNCP Phone & E-Mail Directory for information on how to use dl
the features of the University’ s telephone and voice mail system. These directories can be
obtained from the Office of Universty Computing and Information Services.



