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HOW DO I PURCHASE TEXTBOOKS FOR OFF CAMPUS & ONLINE COURSES?

Online at:
http://www.uncp.edu/bookstore


Visit us at:
D.F. Lowry Building
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Online Textbook Buying

Need to purchase a textbook for your off-campus or online course?  Want to avoid the drive to campus and battling the lines in the Bookstore? The following information will help you in placing your textbook order via our Online Catalog.  It’s simple, buy them online, charge them to your credit card, and have them shipped to your home.

HOW TO BUY TEXTBOOKS ONLINE:
*Go to http://www.uncp.edu/bookstore
*On the homepage, click on “Online Store”
*Click on “Enter the Online Store”
*Scroll down to “Purchase Books”
*Click on “Browse Course Information”
*Select the desired term
*Select the desired department
*Select the desired course
*Follow the menu prompts to buy your books online

ONLINE BUYING TIPS:
Don’t worry about safety issues, our site is secured by Verisign.  Our textbook information is updated on a regular basis. We will pull whatever type (new or used) of book you request if available.  If not available we will substitute for the type available.  Therefore, the price is subject to change.  


REQUIRED/OPTIONAL:
There are two types of books/course materials:  Required and Optional. Required books are books that are required by the professor.  Optional materials are recommended  by the professor, they may prove beneficial to your course work. On the Online Catalog of our website, required and optional Texts are denoted in the following manner: R for Required Texts and O for Optional Texts.

PAYMENT TYPES:

The UNCP Bookstore accepts VISA and MasterCard credit cards, and Financial Aid/Student Accounts for online payment methods. Contact (910) 521-6329 or (910) 521-6525 to get your Student Account set up.

SHIPPING:
All textbooks purchased over the Internet will be shipped either by UPS or Fed Ex.  We also offer Second Day and Next Day UPS Service at an additional charge.

DEPARTMENT/COURSE NO/SECTIONS: 
Don’t know what department, course number, and section number are? These are on your class schedule.  The following example details these three for you:

BIO-100-01 PRINCIPLES OF BIOLOGY
Your Department is: BIO
Your Course Number is:  100
Your Section Number is 01
All Internet orders are fulfilled in the order in which they were received.  

BACKORDERS:
Books ordered online that are on backorder will be shipped out once they have been received by the UNCP Bookstore.  All backorders will be charged regular shipping and handling.

CONFIRMATIONS:
When you place your order online, you will receive a confirmation/order number.  If you do not receive a confirmation number your order will not be received. Once you order is ready for shipping, you will receive an email confirmation.  This message will give you a tracking number where you can track your package.

RETURNING BOOKS BOUGHT ONLINE:

When you need to return a textbook bought online, you must first follow the store’s regular returns policy.  Textbooks may be returned for full credit up to two weeks after the first day of classes in the Fall and Spring semester, up to one week after the first day of summer sessions I and II, and 72 hours after the first day of pre-session, intra session and COP classes. A dated cash register receipt is required for a refund during fall and spring semesters. A receipt and a copy of the student's class schedule are required to obtain a refund during summer classes. New books must be in the original selling condition. A full refund cannot be given on textbooks that have been written in, had the plastic removed, or been damaged in any way.  Students who drop a course may return their books within 48 hours after the course is dropped provided the Bookstore has not started processing returns. A drop/add slip signed by the registrar and professor and a cash register receipt is required. Returns processing starts 4 weeks after classes begin in the fall and 2 weeks after classes begin in the summer semesters. Secondly, you must complete a Return Merchandise Authorization form.  This RMA must be sent to the UNCP Bookstore for approval.  You will then be contacted by the Bookstore with a RMA number.  The RMA number must be displayed on the outside of your box when you send the book(s) back.  All returns must arrive at the UNCP Bookstore and meet regular guidelines.  Books that are sent back without a RMA number will be held for pickup.

TEXTBOOK BUYBACK

Buyback services are offered daily at the UNCP Bookstore.  We offer a daily wholesale buyback service and an end-of-semester retail buyback service.  

For end-of-semester retail buyback dates and times, please visit our website, look for posted signs, or look for advertisements in the Pine Needle.

Buyback will not be conducted through the mail.  Texts sent back for buyback by the mail, will be held for the customer to pick up.

Don’t forget to check out the UNCP Bookstore Online! You can visit our store anytime, from any location, and shop for your favorite UNCP apparel, gifts, and more at: http://www.uncp.edu/bookstore
The UNCP Bookstore is an auxiliary operation and receives no state funding.  Please know that your purchase helps support the mission of the University of North Carolina at Pembroke through sponsorship, advertising, programs, and scholarships.

UNCP BOOKSTORE
University of North Carolina at Pembroke
D.F. Lowry Building
One University Drive

Pembroke, NC 28372-1510
(910) 521-6222

Toll Free 1-800-949-UNCP (8627)
e-mail: bookstore@uncp.edu
http://www.uncp.edu/bookstore

Hours of Operation:
Fall and Spring Semester Hours
Mon-Thurs 7:45am-8pm

Fri 7:45 am-4pm
Summer Hours
Mon-Thurs 7:45am-5 pm
Fri 7:45 am-4 pm 

We accept VISA and MasterCard
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