Definition:  An Enterprise System at UNCP is an application that supports university-wide or cross-functional information and process needs.  An enterprise software product is designed to integrate information and processes to facilitate cooperation and coordination of work across the institution or multiple departments.
Common characteristics
· Application software

· Integrated data or functionality

· Supports processes and coordination of work for multiple departments or the institution
· Affects the work of many people in multiple departments or across the university 

· Provides a shared model of reality across multiple departments or UNCP

· Provides information for shared decision-making
