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Unified Messaging Information

Unified Messaging (UM) is a new voicemail product that is replacing our aging campus Octel voicemail system. UM allows DoIT to tie email and the calendar to voicemail, and vice versa. For example, if you are out of the office and have access to email (via Outlook or OWA or other client networked through the Exchange server), you will see what phone calls you missed in your email and receive voicemails in the form of an audio file attached to an email. You can also call your voicemail to hear your email and calendar appointments, as well as listen to your voicemail. Additionally, you may activate the out of office reply via your voicemail. 

Specific Unified Messaging changes and access information for which users need to be aware:

1. The “Message Waiting Indicator” light will no longer light up to indicate when you have a message.  Instead, you will receive an email notice of missed calls and/or an email containing the voicemail.  You will be able to listen to this via Outlook or your email-capable mobile technology. However, any voice mail message forwarded to you by someone who has not been converted to Unified Messaging will be sent to your old voicemail account at 6777.

2. You can access the system from your desk phone the same way, using the “messages” button, or you may dial 4779.  From anywhere you can dial the complete number 910-775-4779 to access the system.

3. You will be able to check your voicemail, email and calendar by dialing into the Unified Messaging system at 4779.

4. You will be able to use voice or buttons to navigate the system.

The system is self-explanatory as the UM operator will provide options and prompt when information is necessary to move forward.  Your initial PIN will be generated randomly via an automated email after you have been converted to the new system. You will need to change your PIN when you access the system for the first time.  Again, you can still access your old voicemail account by dialing 6777 or 910-521-6777 to listen to/delete/forward older voicemail messages.

Please contact the Helpdesk at 910-521-6260 or helpdesk@uncp.edu if you have any questions.
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