
DoIT ResNet

Step-by-Step: Installing critical Windows updates

Please install critical Windows updates if the Clean Access Agent warning window (see below) appears after logging into 
ResNet. Otherwise, your access is limited to 20 minutes, then you will automatically be disconnected.

Windows Critical Update Requirement
If this window appears after logging into ResNet, you 
need to install critical Windows updates by clicking on 
“Go To Link.”
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Antivirus Software Requirement
If this window appears, you need to install a supported 
antivirus software by clicking on “Go To Link.” You will 
be directed to the McAfee antivirus download page 
(free for residential students).
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Antivirus Defi nitions Requirement
If this window appears, you need to update antivirus 
defi nitions by clicking on “Update.” Antivirus program 
may launch an update.
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Successful Login
When all updates are complete, the computer should 
have unlimited Internet access.4

Contact Wanda O. Hunt at 521.6846 or wanda.hunt@uncp.edu for any questions.
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