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September 3, 2008

Step-by-Step: Installing critical Windows updates

Please install critical Windows updates if the Clean Access Agent warning window (see below) appears after logging into
ResNet. Otherwise, your access is limited to 20 minutes, then you will automatically be disconnected.

Windows Critical Update Requirement

If this window appears after logging into ResNet, you
need to install critical Windows updates by clicking on
“Go To Link”
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Clean Access Agent
Please download and install the optional software before
accessing the network.
“Optional Software (O:1B:15 Teft)
Name : Please install Critical Windows Updates

Location : hitp:iupdate microsoft com/microsoftupdate

Description : Access to the network will be restricled beginning Tuesday,
September 2, 2008. To avoid interruption in senvice, install all
critical Windows operating system updates. Please dick on
the (Go To Link) button to visit the Microsoft Windows Update
site
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Antivirus Software Requirement

If this window appears, you need to install a supported
antivirus software by clicking on “Go To Link.” You will
be directed to the McAfee antivirus download page
(free for residential students).
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Clean Access Agent
Please download and install the optional software before
accessing the network.

Optional Software (0:19:50 left)
Name : Please Install a Supported Anti-Virus Software Package
Location : htip:iresnetuncp.edu/downloads/mcafee/
Description : Access to the network will be restricted beginning Tuesday,
Seplember 2, 2008. To avoid interruption in senice
download a free copy of Mcafee Antivirus by clicking the (Go

To Link) button. A list of other acceptable antivirus software is
available at the DolT Helpdesk, DF Lowry, Room 110
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Antivirus Definitions Requirement

If this window appears, you need to update antivirus
definitions by clicking on “Update.” Antivirus program
may launch an update.
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Clean Access Agent

Please update the virus definition file of the specified
& antivirus software before accessing the network
(optional).
Optional Antivirus Update (0:19:52 left)

Name : Please Update Antivirus Definitions
Software: ANY
Description : Access to the network will be restricted beginning Tuesday,
Seplember 2, 2008. To avoid interruption in senice, please
update the antivirus definition files for your antivirus software

Please run the update utility associated with your antivirus
software or click the (Update) button to initiate the update

Successful Login

When all updates are complete, the computer should
have unlimited Internet access.
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Clean Access Agent

Successfully logged in to the network!

Contact Wanda O. Hunt at 521.6846 or wanda.hunt@uncp.edu for any questions.



