Staff Evaluation Survey Results
Conducted Spring 2009
	1. My Resident Advisor is visible and accessible. 

	
	
	
	
	

	
	Count
	Percent
	
	

	
	469
	61.87%
	
	Strongly agree

	
	208
	27.44%
	
	Moderately agree

	
	37
	4.88%
	
	Neither agree nor disagree

	
	17
	2.24%
	
	Moderately disagree

	
	14
	1.85%
	
	Strongly disagree

	
	13
	1.72%
	
	Unable to judge

	
	758
	 Respondents
	

	2. My Resident Advisor seems to know everyone in my area. 

	
	Count
	Percent
	
	

	
	457
	60.37%
	
	Strongly agree

	
	194
	25.63%
	
	Moderately agree

	
	51
	6.74%
	
	Neither agree nor disagree

	
	18
	2.38%
	
	Moderately disagree

	
	22
	2.91%
	
	Strongly disagree

	
	15
	1.98%
	
	Unable to judge

	
	757
	 Respondents
	

	3. My Resident Advisor sets a good example by being a good role model. 

	
	Count
	Percent
	
	

	
	440
	58.28%
	
	Strongly agree

	
	186
	24.64%
	
	Moderately agree

	
	75
	9.93%
	
	Neither agree nor disagree

	
	18
	2.38%
	
	Moderately disagree

	
	15
	1.99%
	
	Strongly disagree

	
	21
	2.78%
	
	Unable to judge

	
	755
	 Respondents
	

	4. My Resident Advisor initiates a wide range of activities and programs for their residents. 

	
	Count
	Percent
	
	

	
	292
	38.78%
	
	Strongly agree

	
	247
	32.80%
	
	Moderately agree

	
	125
	16.60%
	
	Neither agree nor disagree

	
	43
	5.71%
	
	Moderately disagree

	
	27
	3.59%
	
	Strongly disagree

	
	19
	2.52%
	
	Unable to judge

	
	753
	 Respondents
	


	5. Residence hall policies are effectively communicated and explained by my Resident Advisor. 

	
	Count
	Percent
	
	

	
	460
	61.17%
	
	Strongly agree

	
	197
	26.20%
	
	Moderately agree

	
	48
	6.38%
	
	Neither agree nor disagree

	
	18
	2.39%
	
	Moderately disagree

	
	19
	2.53%
	
	Strongly disagree

	
	10
	1.33%
	
	Unable to judge

	
	752
	 Respondents
	

	6. My Resident Advisor is objective, non-judgmental, and impartial when dealing with residential and residents' matters. 

	
	Count
	Percent
	
	

	
	467
	62.10%
	
	Strongly agree

	
	161
	21.41%
	
	Moderately agree

	
	58
	7.71%
	
	Neither agree nor disagree

	
	12
	1.60%
	
	Moderately disagree

	
	23
	3.06%
	
	Strongly disagree

	
	31
	4.12%
	
	Unable to judge

	
	752
	 Respondents
	

	7. I would feel comfortable sharing confidential information of a personal nature with my Resident Advisor. 

	
	Count
	Percent
	
	

	
	330
	43.94%
	
	Strongly agree

	
	142
	18.91%
	
	Moderately agree

	
	137
	18.24%
	
	Neither agree nor disagree

	
	54
	7.19%
	
	Moderately disagree

	
	60
	7.99%
	
	Strongly disagree

	
	28
	3.73%
	
	Unable to judge

	
	751
	 Respondents
	

	8. My Resident Advisor is visible and accessible. 

	
	Count
	Percent
	
	

	
	507
	67.78%
	
	Strongly agree

	
	163
	21.79%
	
	Moderately agree

	
	40
	5.35%
	
	Neither agree nor disagree

	
	14
	1.87%
	
	Moderately disagree

	
	20
	2.67%
	
	Strongly disagree

	
	4
	0.53%
	
	Unable to judge

	
	748
	 Respondents
	


	9. How would you rate your Resident Advisor's overall performance? 

	
	Count
	Percent
	
	

	
	440
	58.82%
	
	Excellent

	
	209
	27.94%
	
	Good

	
	70
	9.36%
	
	Average

	
	17
	2.27%
	
	Below average

	
	12
	1.60%
	
	Poor

	
	748
	 
	

	10. Are you aware that there is a Resident Administrator responsible for the administration of your building? 

	
	Count
	Percent
	
	

	
	715
	95.72%
	
	Yes

	
	32
	4.28%
	
	No

	
	747
	 
	

	11. How visible is your Resident Administrator in your facility? 

	
	Count
	Percent
	
	

	
	357
	49.93%
	
	Extremely

	
	254
	35.52%
	
	Very

	
	81
	11.33%
	
	Moderately

	
	17
	2.38%
	
	Slightly

	
	6
	0.84%
	
	Not at all

	
	715
	 
	

	12. Where do you live? 

	
	Count
	Percent
	
	

	
	90
	12.06%
	
	Belk Hall 

	
	62
	8.31%
	
	North Hall 

	
	155
	20.78%
	
	Oak Hall 

	
	121
	16.22%
	
	Pine Hall 

	
	189
	25.34%
	
	Village Apartments

	
	49
	6.57%
	
	Wellons Hall

	
	80
	10.72%
	
	West Hall 

	
	746
	 
	

	13. With which gender do you identify? 

	
	Count
	Percent
	
	

	
	369
	49.53%
	
	Female

	
	371
	49.80%
	
	Male

	
	5
	0.67%
	
	Other

	
	745
	
	
	


