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	Functional
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	Equipment Operation


	Use all manual equipment and learn proper operations of equipment.

Licensed and trained to drive and operate university vehicles.


	Operates and makes minor adjustments to small power equipment.

Performs basic preventative maintenance task required to keep small powered equipment functioning properly and efficiently.
	Operates and makes complicated adjustments to large power equipment.

Performs advanced preventative maintenance tasks required to keep large power equipment functioning properly and efficiently.

Trains others in the operation and minor adjustment of small power equipment.

Trains others in the performance of basic preventative maintenance tasks required to keep small power equipment functioning properly and efficiently.



	Knowledge - Technical
	Reads work schedules and diagrams of building to arrive at the assigned work area on a timely basis.

Performs basic cleaning such as sweeping, mopping, scrubbing, dusting, disinfecting, vacuuming, fills dispensers, such as tissue and soap dispensers, with the proper product and amount as directed.

Or

Performs basic grounds keeping task such as mowing lawns, edging lawns, policing lawns, trimming shrubbery and basic flower bed maintenance using manual and small power equipment as directed.

Understands the work order processes and its role in departmental activities.


	Cleans the interior and exterior of buildings or grounds using the appropriate equipment and/or chemical solutions.

Complete all work assigned by the work order process and submit completed work order forms to supervisor on a timely basis.

Ability to mix chemicals to proper ratios as directed.

Crossed trained to work in all areas that fall under work unit’s responsibilities.


	Reports inventory quantities of materials, supplies, equipment needs, equipment parts and equipment to ensure appropriate levels are maintained.

Takes advantage of field specific training courses offered by employer.

Uses Technical Knowledge to make suggestions that will improve departmental efficiency, productivity, performance, and/or the overall appearance of assigned areas.

	Problem Solving


	Identifies problems and reports to supervisor.
	Determines possible solutions to problems found and reports solutions to supervisor.
	Actively works with subordinates and supervisor to resolve problems and implement solutions.

	Safety and Health Compliance
	Recognizes and follows dispenser directions for proper use of cleaning chemicals.

Demonstrates an awareness of the importance of PPE (Personal Protective Equipment) and associated safety equipment in a University environment.
	Services, and/or replaces cleaning and maintenance equipment and machinery.
	Performs routine servicing of tools and equipment safely to ensure safe operation.




