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ÁTo the general public

ÁVSA
ÁTo the state

ÁGA

UNCP Office of Institutional Effectiveness



ÁStudent Readiness

ÁSRI

ÁStudent Expectations

ÁCSXQ

ÁStudent Experiences

ÁNSSE

ÁFSSE

ÁCSEQ

ÁStudent Technology 
Use

ÁECAR

ÁStudent Learning 
Outcomes

ÁCLA

ÁStudent Satisfaction

ÁGA
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ÁInitiative for 4-year public colleges & 
universities developed through partnership 
between AASCU & NASULGC

ÁDesigned to help institutions: 

ÁAssemble information that is accessible, 
understandable, and comparable

ÁDemonstrate accountability to public
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ÁThe VSA communicates information on 
undergraduate student experience 
through common web reporting 
template

ÁThe College Portrait
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College Portrait

Five pages in 
length in three 
sections:  
consumer info 
(from CDS), 
student 
experiences/ 
perceptions 
(NSSE results), 
student learning 
outcomes (CLA 
results)
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College Portrait

,ÉÎË ÔÏ 5.#0ȭÓ 
College Portrait 
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College Portrait

Link also on 
Ȱ!ÂÏÕÔ 5.#0ȱ 
page

http://www.collegeportraits.org/NC/UNCP


Ȱ3ÕÃÃÅÓÓÆÕÌ ÁÓÓÅÓÓÍÅÎÔ ÉÓ ÍÏÒÅ ÔÈÁÎ Á 
collection of techniques, instruments and 
outcomes; it is a cultural issue that affects how 
a community of scholars defines
its responsibilities to its students 

ɉ-ÁÇÒÕÄÅÒȟ -Ã-ÁÎÉÓ Ǫ 9ÏÕÎÇȟ ΧίίέɊȢȱ
--cited in Ronco & Brown, 2002, p. 8
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Á2007-2008
ÁCollegiate Learning Assessment (CLA)

ÁNational Survey of Student Engagement (NSSE)

ÁFaculty Survey of Student Engagement (FSSE)

ÁEDUCAUSE Center for Applied Research (ECAR) 
Study of Students and Information Technology

ÁSystem surveys
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www.uncp.edu/ie/assessment

http://www.uncp.edu/ie/assessment


Á2010-2011
ÁStudent Readiness Inventory (SRI)

ÁCollege Student Expectation Questionnaire (CSXQ)

ÁCollege Student Experiences Questionnaire (CSEQ)

ÁEDUCAUSE Center for Applied Research (ECAR) 
Study of Students and Information Technology

ÁCollegiate Learning Assessment (CLA)

ÁSystem surveys
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ÁMeasure of psychosocial & study skills factors

ÁCreated by ACT based on meta-analysis; validated 
with sample of ~15,000 students

Á Intended to assist schools in identifying & 
intervening with students at risk for difficulties in 
persistence or performance
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ÁACT provides university report, roster report, 
advisor report, & student report

ÁStudent report contains recommended plan 
of action with referral to SRI student website

ÁAdministered at UNCP, summer 2010, to 
>1143 potential students
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http://www.act.org/sri/studentguide/index.html
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ÁResults can be used to inform: 

ÁEnrollment management, student 
recruitment and retention initiatives 

ÁFaculty development, advising and 
academic support services 

ÁFirst year experience programs. 

ÁOrientation, residence life, and student 
activities
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ÁLibrary & Information Technology

ÁExperiences with Faculty

ÁCourse Learning

ÁWriting

ÁCampus Facilities

ÁClubs, Organizations, Service Projects

ÁStudent Acquaintances

ÁScientific & Quantitative Experiences
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