Accountability & Assessment at
The University of North Carolina
at Pembroke

Beverly R. King, PhD
Assistant Vice Chancellor

Office of Institutional Effectiveness




Accountability

To the general public

VSA
To the state

GA

UNCP Office of Institutional Effectiveness



(Student) Assessment

Student Readiness Student Technology
SRI Use
Student Expectations ECAR
CSXQ Student Learning
Student Experiences Outcomes
NSSE CLA
FSSE Student Satisfaction

CSEQ GA

UNCP Office of Institutional Effectiveness



Accountability

of Undergraduate Education

" College Portrait

" College Portrait

af Undsrgradusts Education

EARLY ADOPTER |

UNCP Office of Institutional Effectiveness



Voluntary System of Accountability

Initiative for 4year public colleges &
universities developed through partnership
between AASCU & NASULGC

Designed to help institutions:

Assemble information that is accessible,
understandable, and comparable

Demonstrate accountability to public
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Voluntary System of Accountability

The VSA communicates information on
undergraduate student experience
through common web reporting
template

The College Portrait
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College Portrait

The University of North
Carolina at Pembroke

Pembroke, NC » 910-521-6000 http.//iwww.uncp.edu

The University of North Carolina at Pembroke is one of 18 schoals that comprise the University of North Carclina system. It has a total enrcliment of
5.837 and ffers 44 bachelors and 17 masters’ dagress. With a stusent-faculty ratio of 14:1, Pembrok= ocoupies the envible position of being able o
each student as an individual. Because of the rigors of the curriculum and the personal attention students recsive, graduates go on to create vibrant,

eresiing lives for themselves. Located in a small community, Pembroke is the safest campus among UNC schools, and. according to U.S. News and
World Report, it is among the nation's most diverse.
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students starting in Fall 2001 either graduated or are still
enrolied at a higher edusation institution four years later.

Counts for the Fall 2001 entering class shown in the graph sbove
- 622 First-Time, Full-Time Students
- 287 Full-Time Transfer Students
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COLLEGE PORTRAIT

College Portrait of The University of Morth Carolina at Permnbroke

The College Portrait is a compilation of information on the undergraduate
student experience as reported using the cormmmon web reporting termplate
created by The Woluntary System of Accountability (VWEaA). The College
Portrait and the ¥Sa are briefly described below, For more inforrmation, go
to: hitp: Afwww voluntarysysterm.org/docsfag/Qan pdf

The ¥Sa is a voluntary initiative for 4-vear public colleges and universities,
Developed through a partnership between the American Association of
State Colleges and Universities (AASCU) and the Mational Association of
State Universities and Land-Grant Colleges (MASULGC), the WEA Is
designed to help institutions meet the following objectives:

s+ Demonstrate accountability and stewardship to public

+ Measure educational outcomes to identify effective educational
practices

+ Assemble information that is accessible, understandable, and
comparable

The data elements included in College Portrait were identified and evaluated
based on input from studentfamily focus groups, feedback from the higher
education cormmunity, and research on higher education. The majority of
the data elerments selected are from currently available data sources with
established definitions and reporting conventions, e.g., the Common Data
Set,

For each VSA participating institution, the College Portrait reporting
termplate is five pages in length and organized into three primary sections:
1) consumer information, 2) student experiences and perceptions, and 3)
student learning outcormes. An Excel workbook is used to build the College
Portrait, Data are entered into three worlksheets and the College Portrait
graphs and tables are automatically created through a visual basic macro.
The generated worksheets are then converted to a pdf file and posted to
the institution's website.

UMNCP has the distinction of being one of the first universities to sign up for
participation in the ¥Sa. Click on the College Portrait Early Adopter logo to
go to the portrait for UNMCP,

Updated: Wwednesday, September 17, 2008
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Assessment at UNCP

200 /2008

Collegiate Learning Assessment (CLA)
National Survey of Student Engagement (NSSE)
Faculty Survey of Student Engagement (FSSE)

EDUCAUSE Center for Applied Research (ECAR)
Study of Students and Information Technology

System surveys

UNCP Office of Institutional Effectiveness
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Assessment at UNCP

20162011

Student Readiness Inventory (SRI)
College Student Expectation Questionnaire (CSXQ)
College Student Experiences Questionnaire (CSEQ

EDUCAUSE Center for Applied Research (ECAR)
Study of Students and Information Technology

Collegiate Learning Assessment (CLA)
System surveys
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Student Readiness Inventory (SRI)

Measure of psychosocial & study skills factors

Created by ACT based on me#malysis; validated
with sample of ~15,000 students

Intended to assist schools in identifying &

Intervening with students at risk for difficulties in
persistence or performance

UNCP Office of Institutional Effectiveness



Student Readiness Inventory (SRI)

ACT provides university report, roster report,
advisor report, & student report

Student report contains recommended plan
of action with referral t&GRI student website

Administered at UNCP, summer 2010, to
>1143 potential students

UNCP Office of Institutional Effectiveness


http://www.act.org/sri/studentguide/index.html

3Rl Scale Definitions and Sample ltems

BN s | oennion | sampieitem
Pa pe rl pe n CI I Academic The amount of effort a student puts into | consistently do my

Discipline schoolwork and the degree to which a school waork well
student is hardworking and conscientious
exa l I l Academic Self- The belief in one's ability to perform well in | achieve little for the
Confidence school amount of time | spend

%Studying

Commitment to One's commitment to staying in college A college education will

" College and getting a degree help me achieve my
108 Items
Communication  Attentiveness to others’ feelings and I'm willing to
Skills flexibility in resolving conflicts with others. compromise when
resolving a conflict
General The extent to which one strives to follow It is important for me to
10 fa cto r Determination through on commitments and ohligations.  finish what | start
Goal Striving The strength of one's efforts to achieve | bounce back after
U ohjectives and end goals facing disappointment or
Scaieés + 2 riIs falure
- . Social Activity One's comfort in meeting and interacting | avoid activities that
I n d Ices with other people require meeting new
people
] Social One's feelings of connection and | feel part of this college
(rete nt I 0 n & Connection invalvement with the college community
. Steadiness One's responses to and management of | have a bad temper
academic
Study Skills The extent to which students believe they | summarize important

know how to assess an academic information in diagrams

SU cceSS) problem, organize a solution, and tables, or lists

successfully complete academic
assignments



SRl at UNCP

Ac Disc = 162 493
Det 76 495
Goal 105 505
Commit 79 427
StSk 156 517
Com Sk 144 588
SocCon 176 595
Soc Act 200 570
Ac SIf 150 607
Stead 137 628
0% 20% 40% 60%

488
572
533
637
470 Low
411 Medium
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372 _
High+
117 256
386
378

80% 100%

Low=15tto 25" %ile; Medium=26" to 75" %ile; High=76" to 100" %ile (except Soc Act with Very High, 86 to 100" %ile)



Retention Index Percentiles
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Academic Performance Percentiles

700 6/8
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Low 1:25%ile
Med 26 75%ile

High 76100%ile
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N College Student Expectations
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College Students Expectations
Questionnaire (&y.(e)

Results can be used to inform:

Enrollment management, student
recruitment and retention initiatives

Faculty development, advising and
academic support services

First year experience programs.
Orientation, residence life, and student
activities

UNCP Office of Institutionatffectivenes




Library & Information Technology
Experiences with Faculty

Course Learning

Writing

Campus Facilities

Clubs, Organizations, Service Projects
Student Acquaintances

Scientific & Quantitative Experiences
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