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 Institutional Effectiveness 

 Student Demographics 

 Example Assessment 

▪ College Student Expectations Questionnaire (CSXQ) 

▪ College Student Experiences Questionnaire (CSEQ) 

 Counseling & Testing 

 Student Wellness 
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 Few know how to write in 
cursive. 

 They’ve never twisted the 
coiled handset wire 
aimlessly around their 
wrists while chatting on 
the phone. 

 They’ve never recognized 
that pointing to their 
wrists is a request for the 
time of day. 
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 Combined SAT (Reading & Math) of at least 820 
 
 High school GPA of at least 2.3 (2.5 by 2013) 

 
 High school courses:  4 years of English; algebra I, II, 

geometry (or their equivalents), & (if graduating from high 
school in December 2005 or later) 1 year of advanced 
mathematics beyond algebra II; 3 years of science including a 
year each of physical, biological and laboratory science; 2 years 
of social studies including 1 of U.S. history, plus 2 years of a 
foreign language.  
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High School Rank:  Percent of students in 

Top 20%, high school class 21.9% 

Second 20%, high school class 27.3% 

Third 20%, high school class 25.9% 

Fourth 20%, high school class 16.2% 

Bottom 20%, high school class 3.1% 

UNCP Office of Institutional Effectiveness 

Average high school GPA = 3.13 



 First generation college among 1st year students 
(as reported by respondents to freshmen survey, 
Fall 2010) 

 18% have parents with no college 

 56% if add in parents with some college (but no degree 
higher than 2-year associate) 
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Headcount 

Undergraduates Men Full-time 2035 29.3% 

Part-time 324 4.6% 

Women Full-time 2823 40.6% 

Part-time 984 14.2% 

                 Sub-total  6166 88.8% 

Graduates Men Full-time 36 0.5% 

Part-time 181 2.6% 

Women Full-time 91 1.3% 

Part-time 470 6.8% 

                Sub-total  778 11.2% 

TOTAL 6944 100.0% 
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 Students 25 or older:  37% 
 
 Out-of-state undergraduates:  4% 
 
 Undergraduates living on-campus:  29%  

 
 Financial Aid:  First-time, Full-time Undergrads 

 Percent receiving Pell grants:  54% 

 Percent receiving any grant aid:  76% 

 Percent receiving any financial aid:  87% 
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 States represented in student body:  32 + DC 

 
 Countries represented in student body:  18 
 
 Student to faculty ratio:  16 to 1 
 
 Average class size:  21 

UNCP Office of Institutional Effectiveness 



 Undergraduate  

 Business 
Administration & 
Management 

 Elementary 
Education 

 Criminal Justice 

 Graduate 

 Public 
Administration 

 Secondary School 
Administration 

 Counselor 
Education 
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 Undergraduate  

 Business 
Administration & 
Management 

 Sociology 

 Biology 

 Graduate 

 Secondary School 
Administration 

 Elementary 
Education 

 Public 
Administration 
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 Number degrees awarded July 1, 2009 to June 30, 
2010:   

 Bachelors:  813 

 Masters:  222 

 
 Fall 2009 cohort FTFT retention rate:  72.9% 
 
 Fall 2004 cohort FTFT degree-seeking 6-year 

graduation rate:  37.5% 
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 Expectations affect the actual experiences of 
college students by:  

1) Serving as a filter through which students evaluate and select 
various types of educational opportunities.  

2) Predisposing students to seek specific learning activities.  

 Student expectations and subsequent 
experience are not always congruent.  

▪ Ex: First-generation or low-income students may have less tacit 
knowledge of what college is like. 

▪ May influence students’ overall performance in college and 
satisfaction with their experience. 



 Results can be used to inform:  

 Enrollment management, student 
recruitment and retention initiatives  

 Faculty development, advising and 
academic support services  

 First year experience programs.  

 Orientation, residence life, and student 
activities 

UNCP Office of Institutional Effectivenes 



 The CSEQ measures the quality of student 
experiences, perceptions of the campus 
environment, and progress toward important 
educational goals.  When paired with the 
CSEQ it can assess the degree to which those 
expectations were met. 

 
 CSEQ shares 87 items with CSXQ (not 

including background information) 
 UNCP Office of Institutional Effectiveness 



 97% --19 or younger 
 54% --female 
 40% --neither parent graduated from college 
 71% --living in campus housing 
 74% --report taking 15 or more hours 
 84% --no on-campus job; 63% --no off-

 campus job 
 Most popular expected majors:  Business, 

 Education, & Health-related fields 

UNCP Office of Institutional Effectiveness 



 94% --19 or younger 
 62% --female 
 47% --neither parent graduated from college 
 72% --living in campus housing 
 62% --report taking 15 or more hours 
 92% --no on-campus job; 73% --no off-

 campus job 
 Most popular majors:  Health-related fields, 

Education, & Social sciences 

UNCP Office of Institutional Effectiveness 
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Very Often + Often CSXQ CSEQ 

Complete assigned readings before class. 88% 80% 

Take  detailed notes during class. 91% 93% 

Contribute to class discussion. 77% 73% 

Try to see how different facts/ideas fit together. 76% 62% 

Apply material learned in a class to other areas. 77% 57% 

Summarize major points from readings/class notes. 79% 69% 

Use information/experience from other areas of your 
life in class readings/discussions. 

78% 58% 

UNCP Office of Institutional Effectiveness 



Very Often + Often CSXQ CSEQ 

Explain material from a course to someone else. 67% 70% 

Prepare paper/project where have to integrate ideas 
from various sources. 

79% 82% 

Ask other people to read something you wrote to see 
if clear to them. 

71% 74% 

Refer to book /manual re writing style, grammar 55% 67% 

Revise paper two or more times before satisfied. 71% 72% 

Ask for advice/help to improve writing. 68% 63% 

Write major report for a class (20 pp or more). 11% 9% 

UNCP Office of Institutional Effectiveness 



Very Often + Often CSXQ CSEQ 

Memorize formulas, definitions, technical terms 75% 74% 

Express relationships using mathematical terms. 58% 53% 

Explain your understanding of some scientific or 
math. theory, principle, concept to someone else. 

52% 46% 

Read articles about scientific or mathematical 
theories or concepts in addition to those assigned. 

39% 17% 

Complete an assignment or project using scientific 
methods. 

49% 28% 

UNCP Office of Institutional Effectiveness 
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Very Often + Often CSXQ CSEQ 

Ask instructor for information related to a course. 75% 65% 

Discuss course selection with a faculty member. 51% 57% 

Discuss ideas for paper/project with faculty. 52% 53% 

Discuss career plans/ambitions with faculty. 44% 41% 

Socialize with faculty outside classroom. 12% 18% 

Ask instructor for comments on your academic 
performance. 

48% 47% 

Work with a faculty member on a research project. 22% 16% 

UNCP Office of Institutional Effectiveness 
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Percentages represent ratios of average score to total possible for each scale 

Scale CSXQ CSEQ 

Course Learning 80% 73% 

Writing Experiences 66% 70% 

Experiences with Faculty 60% 59% 

Scientific and Quantitative Experiences 66% 53% 

Campus Facilities 63% 57% 

Clubs and Organizations 49% 39% 

Student Acquaintances 73% 67% 

Topics of Conversation 62% 59% 

Information in Conversations 69% 64% 

UNCP Office of Institutional Effectiveness 
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 988 New Students entering Summer 2009 
  988 Freshman (100%) 
    O  Transfer (0%) 
 
The following results are based on just new freshman 

responses.  Results for specific 
 subsets of interest are available upon request 
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General Health Questions 
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Current Med for Physical
Condition (159)

Current Treatment for
Physical Condition (96)

Annual Check-up (703)

Medication Allergy (200)

Food Allergy (85)

64 oz of un-caffeinated
beverage daily (572)

Use Seat Belt (832)

Exercise three or more times
weekly (582)
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General Health Questions 
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Nicotine / Tobacco Questions 
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Alcohol Questions 
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Alcohol Questions 
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Marijuana Questions 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

I Have Ever Used (274)
Family Members Have Problem (172)Family Members Use(309)

Believe It's Addictive (655)
Majority of UNCP Students Smoke (195)

Marijuana Central to UNCP Social Life (228)

29.0% 

17.7% 

31.7% 

67.0% 

20.0% 23.3% 



Marijuana Questions 
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Other Drug Use 
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