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Guide to Instant Message Reference Service
Who can use this service?
IM Reference is open to UNCP students, faculty and staff, and the general public.
Contact UNCP IM Reference using one of the following:
AIM, Yahoo Messenger, MSN Messenger, ICQ
Where can I download the necessary free software?
AOL Instant Messenger: www.aim.com/ 
Yahoo Messenger: http://messenger.yahoo.com/ 
MSN Messenger: http://join.msn.com/messenger/overview
ICQ: www.icq.com/download/ 
Is there a way to use this service if I do not want to download any of IM software?
Yes, AIM Express is a web-based service that will allow you to IM without downloading the software. AIM Express is available at www.aim.com/get_aim/express/aim_expr.adp.
What is a screen name?
A screen name is a name that you choose to identify yourself online when instant messaging with others. You will need to establish a screen name with one of the supported Instant Messaging services before you can log in and chat with a librarian.
What is a buddy list?
A buddy or friend list consists of the screen names of people you may want to frequently instant message. Add UNCPREF to your buddy list.
How long will I have to wait to get a question answered?
We will respond to your inquiry as soon as feasible. 
What hours will IM Reference be available?
Instant Messaging Reference Service will be offered from 1:00 p.m. to 9:00 p.m. Monday –Thursday, 1:00 p.m. to 5:00 p.m. Fridays, and 3:00 p.m. to 9:00 p.m. Sundays. IM Reference availability on Saturdays is left to the discretion of the Librarian on duty. Check here for current availability www.uncp.edu/library/reference/im.html. 
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