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The University of North Carolina at Pembroke

Department of Nursing

Orientation to Web-based and Web-enhanced Learning

Glossary:

1. Web-based or on-line course:  Course where material, lectures, assignments, etc. are on-line at least 51% of the time

2. Web-enhanced course:  Course where material, lectures, assignments, etc. are on-line less than 51% of the time

3. Active learning:  When students assume responsibility for their own learning in a course or program of study

Expectations

Depending on the course, it is up to the course instructor to determine if a student is eligible to take a course on-line.

Each student taking an on-line nursing course must:

1. Completely review both this Orientation to Web-based and Web-enhanced Learning and the Blackboard Student Manual prior to beginning your first on-line course. Once you have reviewed this information, answer the 10 questions linked from the Current Student page of the Nursing Department web site and submit the answers to your instructor. The instructor has the right to deny you access to an on-line course if you have not completed all requirements. 

2. Complete a learning styles assessment via ATI or at www.metamath.com/lsweb/dvclearn.htm and develop a personal learning plan according to the results of this assessment.

3. Expect each hour of on-line learning will take you about 3 hours to prepare for and complete. For example, a three credit hour course will require approximately nine hours of your time each week.

4. Use netiquette when interacting with all colleagues. For further information in netiquette, visit http://itpolicy.berkeley.edu/policy/netiq.html 

a. Always direct (To: Ms. Professor) and sign (From: your name) every email or it will not be answered. There is no way to be sure the email was intended for the reader without direction nor a way to find out who sent it without a signature. 

b. Always place your name on any attachments. Once the document is opened or printed, the reader needs to know who it is from. 

c. Limit copying emails to those who need the information.

d. Choose an accurate description for the subject line.

e. Make messages clear, short, and to the point.

f. Avoid using all capital letters.

g. Limit abbreviations.

h. Proof read your postings using spell check.

5. Expect to meet fact-to-face a minimum of one time each semester for each on-line course you are taking.  Depending on the course content and learning objectives, more frequent meetings, not to exceed 51% of course, may be required.  The instructor will determine where the group will meet as well as the length of each meeting depending on the course material being presented.  Face-to-face expectations shall be outlined in the course syllabus at the beginning of each course.

6. Each student must have access to a broad-band (high speed) internet connection. If you do not have home broad-band access, you may use any University computer lab or public library. Dial-up connections will slow viewing of lectures as well as not allow you to use the interactive features provided. 

7. We require you to have some form of anti-viral software application, such as Norton or McAfee.  This is for your protection of both incoming and outgoing virus. 

8. If you have Microsoft Vista, you must save your files using Microsoft 2000 or 2003 as University computers do not have the capability to open Vista documents. Therefore, documents sent saved as Vista files will not be accepted.

Technical Recommendations

In order to do your part to ensure on-line course material and downloads run smoothly, the following are minimum technical recommendations for the computer you use to view and complete course material.  These are not requirements only recommendations. Other configurations may work as well. This information is subject to change.  

Hardware/Platform Recommended

Operating System
Windows 2000 or XP   

Processor 

Intel Pentium III or IV processor, or equivalent/better   

Memory

256 MB of RAM   

Monitor Resolution
1024 x 768   

Internet Connection
Any high-speed connection (e.g. Cable, Broadband, or DSL) 

Free Hard Disk Space
500 MB or greater   

Audio (Sound) Card
24-bit sound card   

Video Card

64 MB VRAM with True Color (24-bit or 32-bit)   

You will also need certain plug-ins installed on your computer to ensure access to all resources used in the course material.  A plug-in is short program that works with the web browser to display certain types of web media such as audio or interactive games.  The following plug-ins are free and may be downloaded at the following sites:

1. Acrobat Adobe Reader – lets you view and print millions of Portable Document Format (PDF) files

2. Real Player – plays on-line audio and video content, music, and entertainment

3. Shockwave – displays web content created by Macromedia Director Shockwave Studio

4. Flash Player – works with shockwave to display interactive media

5. Windows Media Player – contains a set of digital media components that display news, information, and entertainment in audio and video format

6. Spybot – removes adware (decreases pop-ups)

7. Java – enables you to view animations

8. PowerPoint Viewer – for users who do not have PowerPoint; allows the opening and viewing of PowerPoint presentations; *Note:  You will not be able to create PowerPoint presentations using this free plug-in.

9. Quicktime – for those with Mac computers, allows digital media capabilities; supports JPEG, GIF, and Flash files (and more)

10. Microsoft Office Converters & Viewers – allows those who do not have the Microsoft Office package or those with different versions of the package to share Microsoft Office files  

If you are unsure if you may need a certain plug-in, click start, then programs on your computer. All programs installed on your computer will be listed. Install all of the above plug-ins not already installed. There are plug-ins available for a fee.  They are not required.  

Accessing Your Email Account

As a student registered in courses at UNCP, you have an active university email account.  It is important that you be able to access this account as you are expected to check your university email on a daily basis.  Your instructors are not allowed to use your personal home email accounts through the university system. To get your username and password, visit the web site http://www.uncp.edu/ucis/accounts  Your new email account user name and password will also access your Blackboard, Braveweb, and Novell accounts. If you have questions specific to your BraveWeb account, please contact Gary Locklear at (910) 521-6300.

Blackboard

You may have had an orientation to Blackboard, UNCP’s e-learning platform where on-line courses are presented, such as provided in Nursing 2000 or other on-line courses.  However you must review the one provided here. You may sign in using the username and password of “uncpguest”, without quotation marks, on the Blackboard login page at http://courses.uncp.edu for a toured orientation. There is a student manual you may access under the tools link for further detailed instructions.  Blackboard also has a web site at http://www.Blackboard.com.  

Blackboard operates best if accessed via either Internet Explorer or Netscape web browsers. Mozilla Firefox is compatible as well and preferred if downloading power point presentations. Blackboard is NOT compatible with AOL web browser. While you may be able to access the site, certain features do not work.  Additionally, your web browser must be enabled to accept cookies in order to work with the Blackboard Learning System. Web browsers must be enabled to accept JavaScript and Cookies. 

Client Browser Configurations marked with an "X" are Certified [by Blackboard]. Configurations that are blank are considered to be Compatible. Certified configurations have undergone a thorough set of testing by Blackboard Quality Assurance. Blackboard recommends that clients adhere to the Certified Client Browser Configurations. Those Client Browser Configurations identified as Certified have undergone a thorough set of tests conducted by Blackboard Quality Assurance and are 100% supported by Blackboard Product Support. Compatible Client Browser Configurations have undergone a limited engineering analysis, and this designation indicates that Blackboard is not aware of any issues resulting from that configuration. (from the Blackboard Knowledge Base)  


        Microsoft® Internet Explorer

Netscape® Navigator®  



4.5 5.0 5.1 5.2 5.5 6.0


4.76 4.77 6.0 6.1 6.2 7.0 

Windows 2000       X               X   X                                   X               

Windows XP                                  X                                                       X   X  

During your orientation to Blackboard you will discover that it is primarily a communication platform that replaces some of the communications that naturally occurs in the classroom environment.  When you are communicating with faculty and your peers, please remember that only the “verbal” message is communicated, not the “non-verbal”.  This is why at least one face-to-face meeting is required.  You will discover that Blackboard allows you to “chat” in real time (synchronously) or “discuss” in delayed time (asynchronously), send emails, submit work, view grades, and take test.  Please review these areas closely.

Your course instructor will inform you of their individual preference for assignment submission, via assignments, email or other mechanism. Be sure all assignments submitted via email include the assignment title as well as your name within the email with the assignment attached. When submitting an assignment through the Assignment section of Blackboard, click on the Browse My Computer button to locate and attach the document that has been saved to your computer. Then click the submit button to send the assignment to the gradebook for grading. You may save the work as a draft if you want to work on it later, but this will not send a copy to the gradebook for grading. When clicking on the submit button in Blackboard, only click once.  There is not a double-click required. Double-clicking in Blackboard slows the system and it will take more time for you to submit your work. 
Technical Assistance

If you need technical assistance with Blackboard, contact the Division of Information Technology (DoIT). The Help Desk extends its hours: In addition to the regular hours, the DoIT Help Desk now provides phone and e-mail support after 5 p.m.  The hours of operation for the new service are from 8 a.m. to midnight Monday through Thursday, from 8 a.m. to 10:30 p.m. Friday, from 3 p.m. to midnight Sunday.  It can be reached at 910.521.6260 or at helpdesk@uncp.edu . Computer related questions are handled by DoIT personnel. When you call, please be able to explain what you are trying to do and what your computer is actually doing. 
If you are taking a test via Blackboard and you are locked out, call your instructor and not DoIT.  

Library Orientation

The Sampson-Livermore library has many great resources available to you as a UNCP student.  If you have not done so already, please visit their web site at http://www.uncp.edu/library to see a list of services available and to set up your library account.  You may also tour the library if you would like by calling and setting up an appointment.

American Psychological Association (APA) Format

The Department of Nursing expects all papers and assignments, as indicated per each course syllabus, to be formatted according to the rules set forth by the APA.  As such, the Publication Manual of the APA, currently in its 6th edition, is required of each student.  To assist you with APA format, the APA has a helpful website at http://www.apa.org. Additional beneficial web sites are included in your APA lecture materials. Your instructor is also available as a resource.

