





















	Academic Support Services 3-14-2011
	1. Availability of computing resources in classrooms
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	2. Adequacy of assistance received through DoIt Help Desk
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	 3. Adequacy of DoIt Help Desk hours       Walk-up, Email & Phone Service (DF Lowery 110):      Monday-Friday 8 am - 5 pm        Email & Phone Service Only:       Sunday 3 pm - midnight       Monday - Thursday 5 pm - midnight       Friday 5 pm - 10:30 pm ft:Text|-1|PageFooter:OnFormat
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	4. Adequacy of Blackboard Services
	Excellent
	Good

	5. Adequacy of BraveWeb Services
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	6. Adequacy of Wireless Services in academic buildings
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	7. Do you know that students can request assistance with using software at the Library Computer Lab?
	Yes
	No

	8. Do you know that software workshops for students are offered by the Library Computer Lab staff?
	Yes
	No

	9. Do you feel informed about technology availability at UNCP?
	Yes
	No

	1. The University Writing Center is effective in assisting student writers. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	2. Information about the University Writing Center's services is accessible. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	3. The University Writing Center's location is convenient. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	4. University Writing Center tutors are professional. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	5. University Writing Center tutors are competent and well trained. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	6. The University Writing Center is responsive to faculty needs. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	7. The University Writing Center contributes to UNCP students' writing success. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	1. I feel comfortable contacting Disability Support Services with questions/concerns. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	2. Disability Support Services makes reasonable efforts to coordinate services. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	3. Disability Support Services personnel are responsive to providing accommodations I cannot. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	4. Disability accommodation requirements are made clear to me. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	5. Overall, I find a welcoming climate in Disability Support Services. 
	Agree
	Somewhat Agree
	Somewhat Disagree
	Disagree
	Dont know

	1. Collection of print/media materials (books, CDs, DVDs, print serials) 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	2. Collection of electronic resources (e-books, journals, databases) 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	3. Overall adequacy of library resources 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	4. Instruction provided in library classes about how to use library resources 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	5. Help with research and reference questions 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	6. Handling of reserve materials 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	7. Interlibrary loan 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	   Overall quality of library services 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	8. Atmosphere for reading and studying 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use

	    Library facilities as a whole 
	Excellent
	Good
	Fair
	Poor
	Dont Know or Dont Use



