MINUTES

MEETING OF THE ACADEMIC SUPPORT SERVICES SUBCOMMITTEE
THE UNIVERSITY OF NORTH CAROLINA AT PEMBROKE

TUESDAY, 14 SEPFTEMBER @3:30 pm
Chavis Universty Cente—Room 233

v" Mr. Robert Arndt
v Ms. Debbie Branch
Ms. Amanda Cavin

v" Dr. Elinor Foster
Dr. William Gash

v' Dr. ChalesLillie
Dr. Judith Losh

Mr. Warren Love

v Dr. Maurice Mitchdll
v" Dr. Liliana Wendorff
v’ Dr. Elizabeth Normandy

1. Cdl to Order

2. Approval of the Agenda of Meeting September 15, 2004 — approved

3. Approvd of the Minutes of the Meeting of April 13, 2004 — approved

4. Reports

a) Sampson-Livermore Library (Dr. Elinor Fogter)

Library staff is pleased that the patron load process has now been
implemented. UCIS and library Systems personnd made this long-
desired capability aredity. Now we d like faculty/staff/community
borrower loads also — ancther god.

September 22 librarians will meet with departmenta liaisons and
chairsto review the FY 05 budget. For the third straight year, more

money has been dlocated to the academic departments to be expended

for recommendations concerning book and media purchases. The
funds are part of the enrollment growth monies that were avarded to
the Univeraty. The meeting will be a noon in the faculty dining room
and includes lunch and update/interaction opportunities.

A new “information commons’ building is on the 6 year capitd

improvement plan for 2005-07. If funded, this building will house
computing services and other resources students utilize in order to
complete their research and class assgnments. It will dleviate the



b)

present overcrowding in the Library, where space for collectionsis
cramped and nearly exhausted.

University Writing Center (Ms. Calvin)
No report.

Univeraty Computing and Information Services (Dr. Maurice
Mitchell)

Automatic Student Feed to Library System

UCIS, in collaboration with the aff of Samson-Livermore library and
information technology staff of UNCW have ingdled an gpplication
which automaticaly feeds sudent account information into the library
circulation system. UNCP library staff members no longer have to
manually enter the information to create alibrary account for students.

An*“1” Can Be Assigned

There have been rumors to come about that an Incomplete can not be
assigned for online courses through Blackboard without having to re-
register for that particular course the next semester. That rumor isin
fact false. Students can receive an “I” on Blackboard without re-
regigering. In the Blackboard system the course remains live for the
next semedter if thereisnot agrade assigntoit. The instructor needs
to notify the UCIS Center that an “I” was assigned and to leave the
course open. So thereisno need for students to register for the class
again the following semegter if he/she is going to receive an “1”.

Official Student E-mail Addresses

The UCIS has been researching the idea of making student e-mall
addresses the officid communication to sudents. Currently the
Univergty spends thousands of dollars on postage for letters to be sent
out to students. We can save money if we converted dl mail to
electronic. Thisstep will make the students responsible for checking
their sudent e-mail and take advantage of the system that is set up.
Students could keep their own personal accounts but it would be their
responsbility to transfer the mail. Dr. Maurice Mitchdl hasa
scheduled a meeting with the Student Organization to get their input
on the matter. Student Affairs and the Academic Council has dready
endorsed the decision.

SRM C-BSN Facility

The Bachelor of Science Nursing Program has an on-Site location a
the Southeastern Regiond Medica Center in Lumberton. Theinitid
moving processis expected to be completed by the end of this week.
The Program will houseits dlinicd sudiesin the old education



building behind the hospitd. Student dasses will begin in January at
the Hospitd.

UCISLab hasMoved

The UCIS Lab that was located in room 256 of the Old Main Building
has moved. The new location for the Lab will be in the Oxendine
Building room 2202. (Don't even ask about the confusion over the
room number, but | just went up and looked and the latest Sgns say
2202.) The new location will increase the station size from 14 to 32 (It
will hold 40, but Tom thought we should start with 32, you may need
to ask him) and provide more room for larger groups. The UCIS Lab
is used for training for both faculty and student as well as an open lab
for sudents and ingtructors. The Lab will be up and running in the
near future.

Moving Ahead with Banner

The Banner system isunderway. The five component system is made
up of: Finance, Human Resources, Admissions, Financid Aide, and
Student Services; and we are gradualy moving forward with the
process. This processis expected to take up to four yearsto complete.
We currently are working on the Finance and Human Resources
components. The process of updating our current system will take
gpproximately 18- 24 months. The Banner Student system is
eventualy going to take the place of our current outdated system

which isasource of record keeping for Sudents' progress.

Moving Complete?

The UCIS Center has successfully completed the eectronic moving
process for the Did Building, Oxendine Building, the Regiond Center
the West Office Building and the two completed areas of the PE
building. We dill are working on fine tuning the Oxendine Building
with equipment for two office modules aong with faculty offices.
However, the Did Building is up and running as scheduled. The
Regionad Center which was previous located at the old Subway in
Pembroke has found a new home at the Comtech Center. The
Regiond Center is equipped with anew computer lab dong with a
modern facility. The old Regiond Center is now known as the West
Office Building and is the home of the Internationa Affairs Office.
The Internationa Affairs Office was previoudy located in Old Main.

Bravetechs Find a New Home

The BraveTech technicians and the student lab managers are moving
to Jacobs Hall, upstairsin suite Q. The moveis ill in the process and
will be the home of the Desktop support and other technician student
workers. The Help Desk will remain in the Computing Center.



5-Year Plan Ready for Viewing

The UCIS Center has posted its 2004-2009 five year plan for viewing
on their website www.uncp.edu/ucis. The new documents are listed
under Planning- Long Range Plan: 2004-2009. Thissitewill explain
the goals and objectives that the UCIS Center hasin mind for the
future. It also documents the gods for the 2004-2005 year.

Blackboard Policy Reminder

The Policy for access privilege on Blackboard is being reviewed by
the School of Business and the School of Education. This policy will
determine who would have the authority to visit online dasses as well
aswho can give that authority. Thefind product will be submitted to
the Faculty Senate later on thisyear for gpproval.

d) MediaCenter (Mr. Love)

No report.

. Old Busness

a) UCIS Survey
UCISis dill working on developing content of survey ingrument. The
latest draft will be available for subcommittee review at next meeting.
b) Media Center Survey
Thiswill be discussed a next meeting.

. New Business

No new business.

. Announcements

a) Next meetings.
October 12, 2004 at 3:30 PM in Sampson-Livermore Library, Room 212
November 9, 2004 at 3:30 PM in Sampson-Livermore Library, Room 212
January 11, 2005 at 3:30 PM in Sampson-Livermore Library, Room 212
February 8, 2005 at 3:30 PM in Sampson-Livermore Library, Room 212
March 15, 2005 at 3:30 PM in Sampson-Livermore Library, Room 212
April 12, 2005 at 3:30 PM in Sampson-Livermore Library, Room 212

b) Appointments
Dr. Liliana Wendorff was dected subcommittee chairperson.
Dr. Chuck Lillie was dected subcommittee secretary.

. Adjournment



