MINUTES

MEETING OF THE ACADEMIC SUPPORT SERVICES SUBCOMMITTEE

THE UNIVERSITY OF NORTH CAROLINA AT PEMBROKE
TUESDAY, OCTOBER 14, 2008 @ 3:30 P.M.

Library Conference Room – Room 212

(Mr. Robert Arndt

(Dr. Jeff Bolles

(Dr. Teagan Decker

(Dr. Elinor Foster

Dr. William Gash

(Dr. Meredith Storms 

(Dr. Bob Orr 
(Dr. Mark Thompson
(Ms. Mary Helen Walker

Ms. Dorothy Wells

(Dr. Chris Ziemnowicz

Guest: Nicolette Campos, Association Director Disabilities Support Services
1. The meeting was called to order at 3:35 p.m.

2. The minutes of the Tuesday, September 9, 2008 meeting were approved as submitted. A special thanks to Tom Jackson who supplied the minutes for the September meeting.
3. The agenda for today’s meeting was approved.  
4. Reports

a) Mary Livermore Library (Dr. Elinor Foster)

Library Report

October 14, 2008

Of major concern at this time is what will be cut from the library budget.  Discussions among deans about this topic, led by Dr. Harrington, will take place October 21.  It is anticipated that the two positions now open, one librarian, one support staff, may be frozen.

The proposed SACS report pertaining to support services has been written and submitted to Liz Normandy.  She and the SACS committee will review it; there has been no feedback yet.  Major emphasis was on the Mary Livermore Library.  Also covered in less detail were the Curriculum Laboratory, the Music Resource Center, the Writing Center, Division of Information Technology (including the Media Center), and the Teaching and Learning Center.  Possibly these entities, other than the Mary Livermore Library, will be covered elsewhere in the final report in greater detail.  Not included in this report because it was anticipated this area would be covered elsewhere is a discussion of Disability Support Services.  Surveys pertaining to the Mary Livermore Library were included but not surveys of other areas.  It is suggested that some of these surveys could be attached to the Subcommittee on Academic Support Services webpage, although they may fit in better with the websites of the various services. 

b) University Writing Center (Dr. Teagan Decker)

Writing Center Report

October 2008

Prepared by Teagan Decker

1. The Writing Center has moved from Dial 131 to Dial 128. This is a much bigger space. We now have eight computers and one printer for student use. 

2. In September, the student Art Club installed a Student Invitational in the Writing Center. They curated and hung a variety of art pieces and organized a grand opening party with the Writing Center staff. This Student Invitational will rotate every semester. 

3. The Writing Center now has a satellite center at Purnell-Swett High School called the PSHS Writing Lab. Writing Center tutors as well as UNCP faculty are volunteering their time for this project. The Lab is open Tuesdays and Thursdays from 3:05-4:00 and is prepared to assist students with papers they are working on in their classes as well as college application essays, test prep, and any other writing they bring to us. 

4. Highlights from 2007-2008 Annual Report:

Student Visits

	Total 2007-2008 
	913

	Fall 2007
	313

	Spring 2008
	600


Student Visits by Course

	English 0104
	60
	7%

	English 1050
	237
	26%

	English 1060
	234
	26%

	2000-4000 English 
	35
	4%

	Non-English
	196
	21%

	Did not report
	142
	16%


University Writing Center

Annual Report

2007-2008

Introduction

The University Writing Center, located in the Dial Building, is an academic support program which provides individual peer tutoring in writing to all UNCP students. The Center is supported jointly by Academic Affairs and the Department of English and Theatre. The Director of the Center, Teagan Decker, is a full-time faculty member of the English and Theatre Department with a two-course release for University Writing Center administration. The University Writing Center employs student tutors from all disciplines, paying them an hourly wage for their tutoring services. The primary mission of the University Writing Center is to provide one-to-one tutoring in writing to UNCP students who are working on writing related to UNCP coursework, scholarships or other applications. We also visit classes to promote the writing center and pair tutors with instructors in order to enhance writing instruction in the classroom.

This annual report provides usage information gleaned from our database of student records. It also provides updated information regarding improvements, new programs, and other developments that have taken place in the University Writing Center over the past academic year. At the end of the report, two student surveys are represented. 

If you have questions about this report or would like more information, please contact 

Teagan Decker

Director of the University Writing Center

Office: Dial 132

Phone: (910) 521-6437

Email: teagan.decker@uncp.edu

Usage Data
Student Visit Totals

	Total 2007-2008 
	913

	Fall 2007
	313

	Spring 2008
	600


Student Visits by Course

	English 0104
	60
	7%

	English 1050
	237
	26%

	English 1060
	234
	26%

	2000-4000 English 
	35
	4%

	Non-English
	196
	21%

	Did not report
	142
	16%


Technology

New database:

With the help of UCIS, we developed a database for the University Writing Center in Microsoft Access. Over the summer, tutors entered all student data from the 2007-2008 year. The database tracks students by rank and major. It also tracks student visits by time, date, course, instructor, tutor, and content of visit. The data included in this report was generated from the database, and should serve as a baseline. In the future, we will be able to compare usage levels and trends between academic years.

New website:

The University Writing Center now has a new and improved website. It features a fuller explanation of what the University Writing Center has to offer students and faculty. It also contains a page with pictures of the tutoring staff and a resource page. This year, we plan to add a page which will explain how to become a tutor. This page will detail the application process and contain downloadable application forms. 

Computers:

The University Writing Center houses four computers that are available for student use. One supports software furnished by Disabled Student Services. One printer is also available for student use. When we move to Dial 128 this summer, we will upgrade to eight computers. 

Tutor Training and Professional Development
Tutor training course:

For the first time, University Writing Center tutors were trained in a full-credit course, Writing Center Theory and Practice. The enrollment in Spring 2008 was eight. Six students were hired as tutors; two were taking the course as part of the Writing Minor in English. 

For the course, students read theoretical and practical articles in the writing center field. They also wrote three papers, one that required research on a writing center related topic. Students were encouraged to submit their work for publication in journals or conferences. Three did submit to a writing center conference, and two were accepted (see below). 

The class created a knowledgeable and skilled cohort of tutors in the University Writing Center. This experience and training will greatly enhance the students’ qualifications for teaching and related careers. 

IWCA poster presentation:

Two undergraduate tutors from the tutor training course and one graduate student tutor collaborated on a project in Spring, 2008 which will be presented as a poster session at the IWCA (International Writing Centers Association) conference this fall. The conference will take place in November 2008 in Las Vegas, Nevada. The tutors (Craig Wilson, Grey Sweeney, and Stephanie Hammond) surveyed students and faculty about their perceptions of writing assignments and expectations around academic writing. They used IRB approved protocols on the surveys. They also engaged in extensive research and discussion on their topic. The results will be presented at the IWCA and also will be displayed in the University Writing Center this fall. 

Staffing & Recruitment

Tutors who are continuing into the Fall 2008 semester:

Stephanie Hammond (Graduate Student, English Ed)

Grey Sweeney (English; Teaching Fellow)

Craig Wilson (English; Teaching Fellow)

Megan Quinlan (Journalism)

Ashley Peters (Physical Education)

Ryan Wise (Political Science)

Tutors who graduated or otherwise moved on in 2007-2008:

Nicole Worley (English; Religious Studies)

Wendy Gunderson (Psychology)

Leslie Liszcz (Graduate Student, English)

Amber Star Pierce (English Ed)

Kristen Meurer (English)

Samantha Baggett (Science Ed; Teaching Fellow)

Recruitment:

Recruitment was undertaken in Fall 2007 and consisted of emails to all students and faculty announcing tutoring positions available. Response was fairly low; however, five excellent new tutors were hired as a result. In Fall 2008 I plan to send out additional emails as well as to maintain a recruitment page on the University Writing Center website. I am also hoping that current tutors will encourage promising students to apply. I would like to hire ten new tutors this year and hope to have a large pool from which to select qualified applicants.

University Outreach
Classroom liaison pilot project:

In Spring 2008, a University Writing Center tutor was paired with a faculty member in English, Frank Myers. Mr. Myers taught three sections of English 1060, the second course in UNCP’s composition sequence. Grey Sweeny, the University Writing Center tutor, met with Mr. Meyers, attended selected classes, and met one-to-one with students in the University Writing Center. 

Grey attended a number of classes at the beginning of the term, getting to know the students, the instructor, and the assignments. As the term progressed, he visited the classroom less and instead met with students individually in the University Writing Center. Students were not required to visit the Center, but many did voluntarily visit to work with Grey. 

Based on this experience, Mr. Myers suggests that it is crucial for the faculty liaison to visit the classroom intensively in the beginning of the term in order to lay a foundation and to get a feel for what is going on in the classroom. After the first one to three weeks, the tutor can visit sporadically when needed for help with peer review or workshops. 

Mr. Myers also noted that our program has two levels of benefit. One, students’ classroom experience is enhanced. They have an experienced student to help interpret and reinforce their classroom instruction and to assist in small group activities. Two, students tend to be more inclined to visit the University Writing Center after interacting with a tutor in the classroom. They are able to put a name to a face, and some of the stigma of visiting the Center has been removed. They may even be more likely to visit the Center for other courses in their university career. 

We asked students for their feedback on this program. Their comments can be found attached to this report.  The feedback is positive overall. Some students reported visiting the University Writing Center up to ten times over the course of the semester. Most felt that Grey’s presence in the class was positive. 

We plan to continue with this program and hope to expand to an additional instructor in English. In the future, we plan to set up a classroom liaison project in a course other than English, which may be set up differently since the course will not be focused primarily on writing. 

Athletics

In fall 2007 the University Writing Center met with nearly every freshman football player at least once. We are looking forward to continuing this relationship with the football program as well as the basketball program next year. 

Freshman seminar

Many Freshman Seminar instructors include the University Writing Center in their course. Some include the Center in their scavenger hunt, some bring their class by the Center, some invite a representative of the Center to visit their class. One class group was asked to interview University Writing Center staff on video and create a mini-documentary. We encourage all of the above and hope to strengthen our connection to Freshman Seminar in the coming year. 

Other Courses

Many courses/instructors have special relationships with the writing center. The instructors recommend, or in some cases require, all of their students to visit the writing center. Instructors stop by to explain assignments as well as to give us feedback on our work with their students. These relationships are primarily with English composition, but we also enjoy similar relationships with other courses/instructors across campus, including courses/instructors from geography, nursing, social work, history, and education.
Our main source of student visits is English courses, but 20% of student visit for help with writing assignments from departments such as American Indian Studies, Art, Art History, Education, Health, Religion, Sociology, and Social Work. 
Community Engagement

Purnell-Swett High School

The University Writing Center has been closely involved with plans to establish an on-site writing center, tentatively called The Writing Studio, at Purnell-Swett High School that will support writing across the curriculum. University Writing Center tutors will be important elements of this project, and our recruitment and training efforts will be important this year as our plans for The Writing Studio materialize. 

Plans

Moving to Dial 128

In Summer 2008, the University Writing Center will at last relocate to a larger space. This new space is Dial 128, formerly an open computer lab. We plan to have the room repainted, and most of the computers will be removed. The new space will have eight computers, two small round tables for tutoring, a larger round table for meetings or working, and a couch. We will also have a reception area and a resource area. We hope to decorate the room with student artwork.

This new space has been sorely needed. We will be able to use the additional space to spread out the tutoring sessions in order to make them more private, and also to conduct a greater number of sessions at one time. The room will accommodate visiting classes of students for informational visits or workshops. The room will also have flexibility for accommodating evening events such as poetry readings, lectures or meetings.

Although the open computer lab will be missed by English faculty as an instructional space, students will still be welcome to use our computers and printers.

Quality Enhancement Project (QEP)

The QEP focus at UNCP will be the enhancement of student writing. The QEP team will determine the method UNCP will use to achieve this enhancement, but of the many ideas generated so far the University Writing Center is often cited as an important element. With our larger space, stronger use of technology, well-trained and motivated tutoring staff, and emphasis on university outreach, the University Writing Center is well prepared to support these efforts. We look forward to taking part in a university-wide effort to enhance writing instruction and to create a strong culture of writing at UNCP.

Writing Center Student Survey - Results

	
	Strongly 

Agree
	Moderately Agree
	Slightly Agree
	Slightly Disagree
	Moderately Disagree
	Strongly 

Disagree

	The Writing Center’s location is convenient.


	17
	12
	1
	
	1
	

	The Writing Center’s atmosphere is welcoming and comfortable.


	28
	3
	
	
	
	

	The Writing Center’s facilities are appropriate (desk, chairs, computers, books).


	25
	2
	2
	
	
	

	Writing Center procedures were explained to me clearly.


	26
	4
	1
	
	
	

	The Writing Center staff member(s) who worked with me were respectful and courteous.


	30
	
	
	
	
	1


	
	Strongly 

Agree
	Moderately Agree
	Slightly Agree
	Slightly Disagree
	Moderately Disagree
	Strongly 

Disagree

	The Writing Center staff member(s) who worked with me were knowledgeable.


	25
	1
	1
	
	
	

	When I left the Writing Center, I felt more confident about my assignment.


	26
	
	1
	
	
	

	I would visit the Writing Center again.


	25
	2
	
	
	
	

	I would recommend that a friend visit the Writing Center for help.


	26
	1
	
	
	
	


Student Comments:

Thank you Megan!! The writing center is a very successful tool for students.

Everyone here has been helpful and friendly.

I have truly enjoyed my first semester here at UNCP. I believe this is because of the quality and professionalism of the writing center. No matter what, when how and why I always get the assistance I need to complete a task. Thank you Writing Center. 

Stephanie helped me a great deal and I really appreciate it. Thank you.

Student Feedback: Faculty Liaison Pilot Project

What role did the University Writing Center tutor (Grey) play in your writing class this semester?
1. I was informed of the grammar and punctuation mistakes that I had made and ways to improve or change my paper so that I could learn from my mistakes.

2. He helped my writing class through revising. He played as a student who was superior in English 106 than the other students.

3. Helped me a lot with my research paper. He gave me suggestions and made corrections.

4. He is aware of how our instructor (Myers) wanted his papers done. Grey was also attentive and gives good opinion.

5. By him sitting in on the class, he was able to have a close understanding of what my professor was looking for on the essay and he was able to help me improve on my assignments.

6. He came by and helped the class plan their final essays.

7. The Writing Center helped me revise my essays. They helped me be more creative as well.

8. None

9. He played and big and very helpful role in my semester. I met with him many times and each time he had a lot of helpful feedback for my papers.

10. He helped me with my research paper.

11. He did a great job, because he was in class and could recite back what Mr. Myers was giving us to do.

12. None

13. He was helpful inside and outside of our class. He helped with peer reviews and also held individual meetings outside of class with students.

14. Well, I didn’t really visit the Writing Center this semester or really talk to Grey. Him being in the classroom did make me consider going, but I just never really made time to go.

15. I had the opportunity of reviewing an evidence paragraph with Grey. He provided feedback in conferences as well as examples on usage of colons and semicolons.

16. I met with him once and he said my paper was looking good, but when I took it to my teacher he didn’t like it. So I was a little confused.

17. Grey was very helpful when coming to visit concerning how my research paper was going and if there were any major things that needed to be fixed. Grey is very helpful and good at what he does.

18. I think that the Writing Center helped me develop my ideas throughout the semester.

19. Nothing. I did not encounter Grey at any time.

20. Extra help when needed.

21. He helped assist Mr. Myers and gave us what he got out of the lesson.

22. None

What would be the best role a Writing Center tutor could play in a writing class? (What would you recommend?)

1. The best role a Writing Center tutor could play us to act as if the paper was theirs. Don’t hold back on ideas.

2. As a student or classmate give advice whenever needed.

3. None

4. Giving all the suggestions suitable for the topic.

5. None

6. Take notes and with proofreading and revising papers. Get in peer groups to tutor students on essays. And give input in the class.

7. If a representative from the Writing Center visited the English classes to help students with their essays, it would give students a look into what the Writing Center does and they would come by more.

8. The same role Grey played. He was there to help at all times, readily available, and he made us think.

9. Specifically assigned duties to each class so they know the specific needs of the students in each class because not all teachers use the same methods.

10. I think it should stay the way it is or whenever teachers are working on essays in class a tutor should be there to help.

11. Common ground with students and teachers.

12. Attend the classes and know what the teacher is looking for. Be able to help students in the class by guiding them toward that teacher’s desire.

13. That he or she work with the students during peer review and even to allow the students to get a feel of what the Writing Center can do for students and encourage them to go to it. 

14. Reviewing papers with students rather than just making the corrections. I think that the discussing the corrections needed will help students absorb better and prevent the same errors in the future.

15. Review papers, based on a criterion from the teacher.

16. Proofreader. The Writing Center tutors are very helpful when it comes to reading and polishing every sentence in the paper. Proofreading is a very important step in constructing a good paper.

17. Help you get a better grade.

18. None

19. Giving constructive criticism.

20. Single tutor in each class.

21. Personal tutor

22. Read the writer’s paper and tell the writer what he or she thinks the writer is saying and by doing that the writer will know if his or her message is clear and understandable.

Describe your experience in the Writing Center this semester: How many times did you visit? Why did you visit? Who did you work with? Was the experience positive or negative? Why?

1. I have enjoyed my experiences in the Wring Center this semester. I have visited numerous times and everyone knows me by name. I would visit to improve my papers. I have worked with Grey, Stephanie, Ashley, etc. I had a positive experience because I improved and my grades have reflected that. 

2. I visited the Writing Center once and worked with Ms. Stephanie. I needed someone to look over my paper and she did. She corrected my mistakes, but she did not give me any argumentative advice. The Writing Center helped.

3. None

4. I went only one time. It was for my research paper. I worked with Grey. It was a helpful experience.

5. I went at least 10 times. I worked with numerous people. It was a good experience. The Writing Center helps with revisions. Sometimes the Writing Center did not help me improve my grade after approving a paper. The Writing Center is a good source to use when combined with the help of a professor.

6. My experience in the Writing Center is always pleasant. I visited about 4-5 times this semester. I normally work with Craig and Stephanie. They experience was positive because I was able to get help in organization in my paper.

7. None

8. I visited 3-4 times and worked with Grey. It was a positive experience. He helped me a lot.

9. I went 10 times. I went because I really wanted to succeed in my English 106 class. I worked with Grey. Very positive because he had a positive attitude every time and really gave me good feedback.

10. To get help on my research paper; Grey; positive. I had got a lot of advice on what direction I should take my paper.

11. I can’t remember how many times that I have been to the Writing Center but many. The reason I came was to get some proofreading done. It was a positive experience, but I still received a low grade.

12. 2-3 times. To get help on research paper. Every experience was a positive because I got good feedback and example of how I could strengthen my paper.

13. I didn’t visit the Writing Center only because I procrastinated and didn’t make time to go. I WANTED to go; I just didn’t work it into my schedule.

14. I visited one time at the request of my instructor and met with a young lady. Unfortunately, I do not recall her name. We reviewed signal paragraphs and she provided her feedback. My experience was positive.

15. I went to the Writing Center about three times, The first time I got a girl who knew less about writing than me. The second time I met Grey and the third time I finally met a girl that helped me.

16. I visited the Writing Center twice this semester. Both visits we worked on building up my research paper and making it better. The experience was very helpful and I will probably return for help in the future.

17. I visited twice. I visited to get feedback on my essay. I can’t remember who I worked with.

18. None

19. Three times and I didn’t really get that much help.

20. I would probably visit three times a week for class related experience.

21. 4 times; helped with revisions; positive.

22. I went to the Writing Center once, and I went because my teacher asked me to go. I don’t know who I worked with and my experience was positive because it reinforced what I was doing. Going to the Writing Center gave me a chance to have other people look at my paper.

Do you have any other comments?
1. The Writing Center needs to be larger with more computers and areas to work at.

2. The Writing Center helped a little. 

3. Why didn’t I visit the Writing Center? I did not visit because I simply did not want to, and I didn’t see how a tutor could help me write a paper when I know a lot of things I did wrong anyway.

4. The Writing Center is very helpful especially when a teacher is busy meeting with other students.

5. None

6. Keep up the good work. I look forward to visiting in the future.

7. I did not visit this semester because I had help elsewhere.

8. None

9. None

10. None

11. Maybe some private tutors. When discussing papers, I hate to talk about them in front of a lot of people. The people in the library are very helpful and will help.

12. None

13. None

14. None

15. None

16. Tutors are very helpful.

17. I think that they Writing Center was great!

18. None

19. No, I do not.

20. None

21. None

22. None

c) Division of Information Technology (Dr. Bob Orr)

DoIT Project Status Report for Academic Support Services Subcommittee
October 14, 2008

Budget
DoIT is actively participating in the budget reductions for the campus. The Information Technology budget has been cut by approximately $38,000, and a second cut of the same amount is being assembled. The cuts will affect positions and services. One position focused on communications and research has been eliminated while a second vacant position in the operations area remains unfilled. In addition, there remains no funding for this year's faculty refresh for the approximately 109 faculty members that were previously indentified. 
Exchange migration
To date, more than 340 faculty and staff accounts have been migrated to the Outlook Exchange email system and Active Directory. Client Services staff continues working on the migration process department by department.  Estimate completion is January 1.

Active Directory

Active Directory and file storage migration are in progress. A new data storage system, the Storage Area Network (SAN), is currently being tested by migrating and backing up faculty and staff data. The migration process is aimed to be complete by the end of June 2009. During the winter break, the storage system for students is scheduled to be migrated to the SAN.

Student email 
The transition to BraveMail continues to be in the testing stage with student volunteers. The hosted Microsoft Exchange Labs site will be fully deployed when a few access issues with Microsoft are reconciled.

Reissner Lab 3D project

The 3D project, led by Dr. Jose D’Arruda, is nearly complete. A workstation and two projectors with CAVElib and vGeo software were installed and tested in the Oxendine Science building. This lab will greatly enhance student learning by using 3D visualization for mathematics and science concepts. The computer lab was named in the honor of the late Dr. John Reissner, who passed away in 2006.

Computer labs and refresh

As of October 13, 236 of 253 new computers were installed in classrooms and labs. All 59 computers in small labs have been upgraded with newer (repurposed) machines; 330 of 350 computers in labs and classrooms have received memory upgrades. Dial 153 has been completely refreshed. The Disability Support Services lab in D.F. Lowry has six new machines, replacing four very old machines. The 24-hour lab is back online. COMTech computers have been replaced with new machines. Ft. Bragg is the last group of computers to be upgraded. 
Media Center
In September, the Media Center supported 36 university events and programs. Also, a number of classroom upgrades have been completed ranging from LCD projector lamp replacement to equipment installation. 

· Dial (three classrooms): A new LCD projectors and 85-watt speakers were installed. LCDs and VHS/DVD combo units were hooked together with wall-mounted remote controls called PIXIE.

· Business Administration (one classroom): A timer was replaced with a PIXIE unit.

· D.F. Lowry (one classroom): The old speaker was replaced.

· Nursing: Three LCD units were replaced. 
Banner

Banner 8.0 has been installed in a test instance. Application and Development and Support (ADS) staff is supporting the functional offices testing this new version. It is scheduled to be moved to production just before the Thanksgiving holiday in preparation for new Financial Aid updates during the winter. An interactive report Web-based application, Reporting Web Application, has been rolled out in test to the Academic Deans. The report application is designed to assist the deans with budget and financial reporting. New links to mid-term grades have been added to Faculty Banner Self Service.
Virtual server environment
DoIT is working to create a virtual server environment using VMware. VMware is server software to virtualize the hardware and to enable the current infrastructure to gain multiple server layers. The virtual server environment will not only leverage the server capability, but also provide high availability and redundancy to secure data. DoIT will be able to manage the server efficiently and effectively. 

During the week of October 13, VMware, Inc. is conducting an onsite workshop to assess and plan UNCP’s virtual infrastructure environments.
Data center upgrade

In the data center in Lumbee Hall, electrical upgrade and installation of the uninterruptible power systems (UPS) were complete.  During a recent power outage, the data center temperature went to over 106 degrees causing the servers and network gear to shut down.  Our uninterruptible power supplies and backup generators worked perfectly during the outage but, the air conditioning quit working because the system needed to be tied into the electrical generator circuits.  Facilities Planning is working on proposals.

Wireless 

Network staff is conducting a series of tests for wireless printing solutions, which will enable computers and other devices to print from anywhere on campus. Another ongoing wireless project is to simplify faculty and staff secure access to administrative utilities, such as Banner and email.

Construction projects

1. Press box

The project is complete. All systems, including telephone, wired and wireless data transmissions, were successfully implemented. On September 20, the Peach Belt Conference (PBC) football game was broadcasted.

2. PJ Smith House
All the systems were in place. Office of Institutional Effectiveness has been relocated. 

3. West Hall

Associated with the West Hall demolition project, DoIT is coordinating with Facilities Planning and Construction Department regarding the Main Distribution Frame (MDF) and relocation of fiber services. 

Other projects

· Unified Messaging is being tested within DoIT. Unified Messaging will replace the current voicemail system for all campus offices by June 30, 2009.

· A new scanner for testing evaluations (bubble sheet) has been installed. It is now available.

· Coordinating with Apple engineer, DoIT is installing the Apple servers to support Podcast Producer. In selected five classrooms, lectures will be recorded. Infrastructure installation will be complete in late October.

d) Disability Support Services (Ms Mary Helen Walker)

DISABILITY SUPPORT SERVICES

Department of Academic Affairs

Academic Support Services Sub-Committee Report

October 14, 2008

Prevalence by Disability:

Type of Disability
*New students     *Returning Students    
*Total Students
Registered Students    

ADD/HD

       28


31


      59


         195

Autism

        4


 0


        4



 9

Chronic Health
       23


33


      56


         177

Hearing Impairment
        4


4


        8


          44

Learning Disability
       24


15


      39


        166

Mobility

      14
         

9


      23


          84

Psychiatric Disorders     17                          21


      38


        100

Speech Impairment
       1


 0


        1


           1

TBI


      13


 4


       17


         20

Temporary

       4


 3


         7


         25

Visual Impairment
       9


 3


       12


         42

Unknown/Other
       2


 5


         7   

         21

Total


    143

         128


      273

       884

· Reflects number of individual students who have been seen in the department this semester.

· Registered students who have received accommodations in the past do not need to make an appointment with DSS staff to receive accommodations in the classroom.  They can pick up their packets at the front desk.

· It is estimated DSS is working with approximately 450 students thus far this semester (see below)

DISABILITY SUPPORT SERVICES

Department of Academic Affairs

Academic Support Services Sub-Committee Report

October 14, 2008

Types of Accommodations by Prevalence:

Type of Accommodation

Number of Students 

Assistive Technology

99 
(Kurzweil, JAWS, Dragon Dictate, Inspiration)

Braille



 3
(Duxbury)

Calculator


16
 (For testing)

Computer Use


156 
may be for writing, reading, test-taking, or essays)

Extended time on timed tests
255 
(not for take home exams)

Furniture (table in classroom)
7 
(should be two tables and two chairs in each classroom)

Large print Materials

38 
(DSS can enlarge or faculty can, 18 pt. font Arial
Housing



18 
(approved by DSS Director, Director of Housing, and Ms. Hunt)

Miscellaneous/other

196
 (drinks and food in classroom, sit on left side of classroom, etc)
Non-Scantron tests

17 
(transferred by DSS staff where needed)

Note-taker in class

181
 (only 80 students have used this accommodation this semester)
Priority Seating


29 
(deaf and hard-of-hearing students)

Reduced Courseload

10 
(for insurance purposes for parents)

Relaxed Attendance*

42 
(at the discretion of faculty)

(Doctor/Medical Appointments)

Scribe (in classroom)

39 
(blind and quadriplegic students)

Separate Room for Testing
159 
(faculty can offer this, does not have to be done in DSS)

Spellcheck


45 
(Franklin spellchecker provided by student)

Tape recording of lectures
77 
(Lectures are protected if contract is used)

· *By permission/approval of the individual faculty member; ADA defers to Faculty on attendance.

· Multiply each incident (number of students) by an average of 5 classes to assess total occurrences of accommodations taking place.

5. Mary Helen Walker discussed a Disability Support Services survey she wants to distribute to faculty in December.  The members of the subcommittee are to look over the survey.  Mary Helen Walker will also discuss the survey with Beverly King.

6. Announcements: Mary Helen Walker announced Nicolete Campos, Association Director Disability Support Services, who attended the meeting today.
7. The meeting was adjourned at 4:35 p.m.

