Minutes
MEETING OF THE ACADEMIC SUPPORT SERVICES SUBCOMMITTEE

THE UNIVERSITY OF NORTH CAROLINA AT PEMBROKE

TUESDAY, January12, 2009 @ 3:30 P.M.

Library Conference Room – Room 212

(Mr. Robert Arndt

Dr. Jeff Bolles

Dr. Teagan Decker

(Dr. Elinor Foster

(Dr. William Gash

Dr. Bob Orr (Maureen Windmeyer)
(Dr. Meredith Storms
(Dr. Mark Thompson

Ms. Mary Helen Walker 
Nicolette Campos
(Dr. Chris Ziemnowicz

1. The meeting was called to order at 3:30 p.m.
2. The minutes of the October 2008 meeting were approved
3. The minutes of the November 2008 meeting approved
4. The agenda was approved with corrections to member list.
5. Reports

a) Mary Livermore Library (Dr. Elinor Foster)
Library Report

January 13, 2009

Additional drawers to contain DVDs have been installed behind the Circulation Desk and print reserves moved into the room where laptop computers are stored.  The media collection is popular and growing and space is always a consideration.  Additional space has been made possible for the reference collection since a number of bound periodicals and print indexes have been sent to an off-site storage facility near Aberdeen.  Robert Arndt and reference staff have been shifting the reference collection.

Books sent and borrowed through the interlibrary loan system are now moved around faster within the state, as the State Library and NCSU collaborated to obtain a grant to ship via FedEx.

An e-mail from Carl Danis went out to faculty reminding them of the approaching deadlines for purchasing library materials.  Departments were asked to make their requests as soon as possible in case the state freezes budgetary spending. 
b) University Writing Center (Dr. Teagan Decker)
No Report
c) Department of Information Technology  
Maureen Windmeyer presented the DoIT report.

Academic Support Services Subcommittee Report
January 13, 2009
Active Directory

DoIT expects to complete the move to Active Directory by this summer.  All accounts were moved into Active Directory last spring and Novell Identity Manager has been used to synchronize AD and Novell Directory Services since that time.  Over the holiday break, all lab and classroom machines where moved into Active Directory.
Storage Area Network

Over the holiday break, all student accounts from moved from the legacy Novell file server snappy to the new SAN.  Student quotas were increased from 40MB to 200MB.  Students still have access to snappy, but can not save new files there.  The new SAN integrates with Active Directory as well.
The Virtual Computing Lab (VCL)

The pilot accessibility and usability test of selected software applications, such as EcoBeaker, SPSS and Dreamweaver, is nearly finished. DoIT has been working with NCSU to implement Shibboleth authentication for VCL and expects to roll out additional packages during the spring. 

Student Email Migration Update

As of December, all new e-mail messages sent to students will be delivered to BraveMail accounts only, including messages sent to the old uncp.edu addresses.  The old uncp.edu addresses will work through the end of the spring semester.  Students still have access to webmail and have until the end of the spring semester to transfer old mail from webmail to BraveMail.  Student email addresses in BraveWeb and the student listserv have been updated with the BraveMail address.  DoIT is investigating ways to update these addresses in Blackboard.

Campus Phone System Upgrade

In December, the campus telephone system was upgraded to Cisco Unified Communications Solution 6.1.2.  The original system was installed in 2002 and has served consistently since that time.  UNCP was the first University in the North Carolina system to totally convert to VoIP. 
DoIT is now finalizing the installation of Microsoft Unified Messaging to integrate directly with the new call managers.  Unified Messaging provides access to voicemail and missed call notification via email, access to email via phone, and additional features.  DoIT expects to begin migrating users to the new system in the spring semester. 

The legacy Octel 250 voice mail system has reached its storage capacity.  DoIT is in the process of adding additional storage until Microsoft Unified Messaging replaces the system.
Banner 8.1 upgrade

During the fall semester, the Banner upgrade, along with all five modules, is being tested and will be moved to the production phase in February. The upgrade process was complete during the winter break.  Also, Oracle was successfully upgraded in November.

IT project management and request systems

The Applications Development and Support (ADS) has developed a new interactive incident management system to track information technology related projects and converted two frequently used forms to a Web-based electronic format.  These are the Data Processing Request and the Functional User Requirement forms.  Through BraveWeb, department managers can submit and track a work order online, and DoIT is also able to respond in a timely manner. 

Online facility use request forms

Working with the Division of Student Affairs, various facility use request forms were converted to a fillable pdf format.  Using Acrobat Reader 7 or above, the new format allows users to fill out and submit the forms by clicking a graphic button. It will substantially reduce the cost of processing paper forms.

Public Information Emergency Response (PIER) System

Assisting the University and Community Relations and Safety Office, DoIT prepared the PIER System for the UNCP’s first active shooter exercise on October 10. DoIT staff has been trained to manage and operate the system.  DoIT is installing a new interface, developed by the UNC Shared Services Alliance, between Banner and PIER to improve the flow of communication.

UNC CAUSE 2008

The UNC CAUSE central region was host to this year’s UNC CAUSE conference in Greensboro, N.C. November 17-19, 2008. The theme of this year’s UNC CAUSE conference was “The University of North Carolina Tomorrow: Striving for Excellence through Technology and Collaboration.”  The central region includes NC Central, NC A&T, UNC Chapel Hill, UNC Greensboro and UNC Pembroke. UNC Pembroke DoIT was tasked with the registration process and all printed materials.  The conference operated at capacity and the evaluations were overwhelming positive. The conference registration had to close early because of such great interest.

Business Continuity Plans

DoIT is currently working with the various departments on campus to update the business continuity plans. These plans outline the actions that the department will take to continue the business of the university in the event of a disaster. Such a disaster could be in the form of a hurricane or an epidemic. 
d) Disability Support Services (Ms Mary Helen Walker)
No Report
6. Old Business:  

7. New Business

8. The next meeting will be held February 10th at 3:30 p.m. in the Livermore Library Conference Room (Room 212).  The meeting dates for the rest of the year are March 10th and April 14th.
9. The meeting was adjourned at 3:50.
