Student Issues Committee Report:

Concerning Financial Aid meeting held June 26th, 2008

I. S.G.A. concerns and complaints with Financial Aid:
A. Issue 1: Summer student not receiving refunds checks on said date:

· There are a number of factors that can delay a students refund:

1. Student must have six hours to receive aid and filed for Financial Aid.

2. Students that filed a FAFSA late may have been asked to verify, and student did not follow up with Financial Aid or FAFSA form


*Students check FAFSA after 72 hours after submission for comments*


*Check Braveweb for Award information*

3. New loan applicants must sign a promissory note and receive counseling. With this form delays the refund pay out.
4. Misreading the loan information when bank/school sends out the information.

a. Financial Aid job is to get the funds to the school

b. Student Accounts determines the charges for students 

c. Then checks are distributed to the student

d. Common confusion is "disbursement of loan" which means when the loan is given to the school for calculation and not directly to the student. 

e. UNCP has 14 days to issue refunds to student: That is a federal law


*That means a bank/government releases funds for student on June 10th and so the school does not have to issue refunds until 24th of June.
5.  The direct deposit system reminders:
a. Students that have signed up for direct deposit, banks can actually take 3-5 days before the money will show up in students account.

b. If there are holidays around the release date of refund to check to student's account then the monies make take more than 3-5 days
c. Banks are different and have different policies concerning direct deposit; make sure students should be aware of their banking institutions policies.
d. If student did not fill out direct deposit form, then checks are mailed back to permanent address (No chance to pick up the check at student accounts)
6.  Just general factors that lead to refund check delay for summer students:

a. Lack of staff to handle the volume of students asking questions and handling of accounts
b. Lack of communication between administration and students

c. New Programs and policies are being implementation and the bugs have not been worked out

d. New Staff has been hired and have not accumulated to the campus and students just yet

e. Students miseducated about their own tuition and refund status.

B. Issue 2: Financial Aid Personal not acting in a professional manner. 
· S.G.A. has heard these complaints and is now taking steps to help solve the problem

· But here is some advice when experiencing this unprofessional manner:

1. Document when and what was said to the best of your abilities and tell an S.G.A. Senator and administration.

2. Make copy of the statement for yourself and S.G.A. Senator

3. Remember having an attitude because they have an attitude does not help the situation or solve your issue

4. Be persistent and make sure you questions are answer.

5. Go to someone else if you have to

C. Issue 3: Student Accounts not being an effective office.

· There are only 2 workers working the phones for 6000 students.

· The volume of phone calls and message are to much for the workers

· Also the workers can not answer questions concerning Financial Aid; when sometimes basic Financial Aid question can be answered by them

II. S.G.A. Recommendations and Plans for action:
A. Addressing the first issue: Lack of communication between the student and Financial Aid

1. A position in the Finance Committee dedicated to talking with Bruce Blackmen once a month and issue a report about problems and concerns with Financial Aid, refund checks, and tuition prices

2. Educational Seminars held by Financial throughout the year to educate the students about Financial Aid

3. In the Spring offering a chance to have FAFSA filled out by Financial Aid workers 

4. Recommendation from the President of S.G.A. advocating for the hiring of two more workers for student accounts, that are crossed trained in some basic Financial Aid questions.

5. A resolution from S.G.A. also speaking to the hiring of two more student account workers

6. Strong reminders to read the Handbook and get acquainted with it.
7. Talk with freshmen seminar classes to make sure that understand the handbook and some policies

8. Making of informative brochure reminding students about textbooks and Financial Aid refunds
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