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The University

The University of North Carolina at Pembroke (UNCP) is one of sixteen universities in North Carolina that comprise the University of North Carolina System.  UNCP has a thirteen‑member Board of Trustees and, like the other institutions of The University of North Carolina System, is subject to the governing regulations of The Board of Governors of The University of North Carolina. (The University of North Carolina at Pembroke Academic Catalog, 2008-2009).

The University of North Carolina at Pembroke is a comprehensive University committed to academic excellence in a balanced program of teaching, research, and service.  It offers a broad range of degrees and nationally accredited professional programs at the bachelor’s level and selected programs at the master’s level.  Combining the opportunities available in a large University with the personal attention characteristic of a small college, the University provides an intellectually challenging environment created by a faculty dedicated to effective teaching, interaction with students, and scholarship. Graduates are academically and personally prepared for rewarding careers, postgraduate education, and community leadership (The University of North Carolina at Pembroke Academic Catalog 2008-2009).

Mission of the University

The University of North Carolina at Pembroke distinguishes itself from peer institutions by offering an affordable, highly personalized, student-centered education to diverse students.  Founded in 1887 as an American Indian institution to serve the Lumbee people, UNCP is now also comprised of students, faculty, and staff who possess differing attributes based on race, ethnicity, gender, sexual orientation, disability status, national origin, age, political affiliation, religion, and other characteristics.  Diversity grounds intellectual pursuits and provides us with opportunities for discovery and ways to integrate all individuals and groups into the larger community, respecting and valuing their uniqueness while simultaneously advancing the university’s historical traditional.  UNC Pembroke thus prepares its students for life and leadership within a diverse society. 

(Institutional Distinctiveness Statement, Approved by SPARC 5)

Founded in 1887 to educate American Indians, the University now serves a student body reflective of the rich cultural diversity of American society.   As it stimulates interaction within and among its cultural groups, the University enables its students to become informed, principled, and tolerant citizens with a global perspective. . (The University of North Carolina at Pembroke Academic Catalog, 2008-2009).

The University encourages the pursuit of education as a lifelong experience so that its graduates will be equipped to meet the challenges of the twenty-first century.  Drawing strength from its heritage, The University of North Carolina at Pembroke continues to expand its leadership role in enriching the intellectual, economic, social, and cultural life of the region and beyond (The University of North Carolina at Pembroke Academic Catalog, 2008-2009).

In support of this mission, the University of North Carolina at Pembroke is committed: (1) to promote excellence in teaching and learning as a primary focus in an environment of free inquiry and dynamic exchange between students and faculty; (2) to ensure quality academic programs and learning opportunities for the liberal arts, in preparation for diverse professions and for service to the region; (3) to encourage and support meaningful faculty research and development; (4) to recruit and retain students capable of achieving academic and professional success and of enriching the intellectual, cultural, and social community of the University; (5) to provide and support extra‑curricular and student life activities and facilities designed to enrich the educational experience of residential and commuter students, enhance the image of the University, and serve the Rural region; (6) to provide ways by which the life of the region can benefit the educational experience of the University and be enhanced by the University; (7) to instill in University of North Carolina at Pembroke students a continuing appreciation for diverse cultures and an active concern for the well‑being of others; (8) to promote academic and scholarly excellence, the University’s rich heritage, and the enhancement of the immediate and larger region. (The University of North Carolina at Pembroke Academic Catalog, 2008-2009)

UNC Pembroke is guided by the following set of CORE VALUES

The Faculty and Staff of UNCP believe in:

1) The commitment to serving the local region 

2) The creation, exploration, evaluation, and articulation of ideas

3) The value of a liberal arts foundation as the basis of self-realization and lifelong learning

4) The importance of honor and integrity to learning and leadership as we educate students to be stewards of the world

5) The appreciation of the American Indian history of the university and local community

6) The appreciation of diversity and respect for the dignity and worth of every individual 

7) The commitment to prepare graduate and undergraduate students to succeed in an ever-changing and increasingly technological global environment

8) The accessibility of education which leads to the enhancement of the economy and culture in the region

9)  The maintenance of a sustainable, safe, healthy, attractive and accessible campus
Mission of the Department of Social Work (BSW Program)

The mission of the Social Work Program at The University of North Carolina at Pembroke seeks to prepare students for professional entry-level social work practice within a generalist model and to become leaders in enhancing the quality of life. In keeping with its rural setting and needs of the region’s populace, the program attempts to impart to and teach students the skills necessary for implementing solutions to rural problems. It is particularly concerned with the consequences of injustice, and thus focuses on the empowerment of populations-at-risk and the advancement of economic, political and social justice in all communities.

The BSW program builds on the core values of the University as articulated above.

The BSW program is designed to (1) help meet the immediate and growing need in public, private and social service agencies in North Carolina for generalist social work professionals, and (2) to offer a generalist program that emphasizes worth with rural and Native American indigenous populations. 

The social work program’s mission statement is an extension of the university’s mission statement and provides the framework for the program’s goals and is appropriate to the purposes of the social work profession and social work education.

Program Goals

	Program Goal #1
	To prepare students for entry level generalist social work practice

	Program Goal #2
	To prepare students who will demonstrate ability to appreciate human diversity and issues of social and economic justice

	Program Goal #3
	To prepare students to understand the role of the social workers in our region and a changing society 

	Program Goal #4
	To instill in students a commitment for continued personal and professional growth


1. Identify with the social work profession and behave professionally. Social workers serve as representatives of the profession, its mission and core values. They understand the profession‘s history and commit to its enhancement and to their own professional conduct and growth. For example, social workers:

Ensure client access to the services of social work.

Engage in self-reflection, self-monitoring and self-correction.

Attend to professional roles and boundaries.

Demonstrate professional demeanor in behavior, appearance, and communication.

Engage in career-long learning.

Use supervision and consultation.

2. Apply ethical principles to guide professional practice. Social workers have an obligation to conduct themselves ethically and to engage in reasoned ethical decision–making. For example, social workers:

Recognize and manage personal values such that professional values guide practice.

Make ethical decisions by applying principles derived from appropriate professional codes,

such as the National Association of Social Workers Code of Ethics and the International

Federation of Social Workers/International Association of Schools of Social Work Code of

Ethics.

Tolerate ambiguity in resolving ethical conflicts.

Apply strategies of ethical reasoning to arrive at principled decisions.

3. Apply critical thinking to inform and communicate professional judgments. Critical thinking is informed by principles of logic and reasoned discernment, and is augmented by creativity and curiosity. Critical thinking requires the examination, analysis, synthesis, and communication of relevant information. For example, social workers:

Distinguish, appraise and integrate multiple sources of knowledge, including research-based

knowledge and practice wisdom.

Analyze models of assessment and models of intervention.

Use creativity to enhance the organization of information.

Demonstrate effective oral and written communication in working with individuals, families,

groups, communities, organizations, and colleagues.

4. Engage diversity and difference in practice. Diversity characterizes and shapes the human experience and is critical to the formation of identity. Dimensions of diversity include factors such as age, class, culture, disability, gender, political ideology, race, religion, and sexual orientation. As a consequence of one‘s difference, one‘s life experiences may include oppression, marginalization, and alienation as well as privilege, power, and acclaim. It can also result in pride, ambivalence, social isolation, or indifference.

 For example, social workers:

Recognize the extent to which the dominant culture‘s structures and values may oppress,

marginalize, alienate, or create or enhance privilege and power.

Use an understanding of personal biases and values as they relate to diverse groups.

Recognize and communicate to the other the profundity of difference in life experiences.

View themselves as learners and engage those with whom they work as informants.

5. Promote human rights and social justice. Each person, regardless of position in society, has basic human rights, such as freedom, safety, privacy, an adequate standard of living, health care, and education. Social work incorporates social justice practices in organizations, institutions and society to insure that these basic human rights are distributed equitably, and without prejudice. 

For example, social workers:

Understand the forms and mechanisms of oppression and discrimination.

Advocate for human rights and social and economic justice.

Engage in practices which advance social and economic justice.

6. Engage in research-informed practice and practice-informed research. Social workers utilize practice experience to inform research, employ evidence-based practices, evaluate their own practice, and use research findings to improve practice, policy, and social service delivery. 

For example, social workers:

Use practice experience to inform scientific inquiry.

Use research evidence to inform practice.

7. Apply knowledge of the human condition. Social workers apply insights on the human

experience derived from the humanities and from the social, behavioral and life sciences.

 For example, social workers:

Utilize conceptual frameworks to guide the processes of assessment, intervention and

evaluation.

Critique and apply knowledge to understand person and environment.

8. Engage in policy practice to deliver effective social work services. Social work practitioners understand that policy affects service delivery and they actively engage in policy practice. 

For example, social workers:

Analyze, influence, formulate, and advocate for policies that advance societal well being.

Collaborate with colleagues and clients for effective policy action.

9. Respond to and shape an ever-changing professional context. Social workers are informed, resourceful and proactive in responding to the constantly evolving societal, organizational and community contexts at all levels of practice.

 For example, social workers:

Continuously discover, appraise and attend to changing locales, populations, scientific and

technological developments, and emerging societal trends in order to provide relevant

services.

Provide leadership in promoting sustainable changes in service delivery and practice to

improve the quality of social services.

10. Engage, assess, intervene, and evaluate with individuals, families, groups, communities, and organizations. Professional practice involves the dynamic and interactive processes of engagement, assessment, intervention, and evaluation at multiple levels. Engagement Social workers, for example:

Substantively and affectively prepare for action with individuals, families, groups,

communities, and organizations.

Use empathy and other interpersonal skills.

Develop a mutually agreed-upon focus of work and desired outcomes.

Assessment Social workers, for example:

Collect, organize and interpret client data.

Assess client system‘s strengths and limitations.

Develop mutually agreed upon intervention goals and objectives.

Select appropriate intervention strategies.

Intervention Social workers, for example:

Implement interventions that enhance client capacities.

Assist clients to resolve problems.

Negotiate, mediate, and advocate for client systems.

Facilitate transitions and endings.

Evaluation Social workers, for example:

Critically analyze, monitor and evaluate interventions.

Overview of the Social Work Program
The primary objective of the Social Work Program is to prepare students for generalist professional social work practice.  The Council on Social Work Education requires certain professional foundation curriculum. These are:

a. Social Work Values and Ethics -- With the backdrop of the Generalist Model, social work professional values and ethics are analyzed and applied to the social worker's daily activity. 

b.  Human Diversity -- One's culture has a profound influence on an individual's perception of the social world.  The basis of effective social work practice is a theoretical understanding various cultural differences. 

c.  Populations-at-Risk and Social and Economic Justice-- Some populations are more vulnerable than others.  These are the populations that social workers are most apt to have as client systems.  However, the study of socioeconomic class is the basis upon which we best learn the intervention with populations at risk. 

d. Human Behavior and Social Environment -- In this curriculum, students are introduced to theories related to the human condition.  Generalist social workers are attracted to the idea of viewing people in their environment.  This environment includes the biological, cultural, psychological and social. 

e. Social Welfare Policies and Services -- The primary focus of this sequence is to illustrate the vast area and environment in which social workers intervene. To provide content about the history of social work Within a context of social and economic  justice, students are offered insight on how social policies are constructed.  In addition, students are given insight on how human service agencies are administered. 

f. Social Work Practice -- These courses address basic generalist skills that traverse the vast range of social work practice.  The generalist model offers the student an important array of skills that will enable him/her to function in a wide variety of employment settings. 

g.  Social Research -- This course addresses the use of the scientific method and critical thinking skills to enhance generalist social work practice.  Students are taught methods of practice and program evaluation. and to evaluate best practices. 

h. Field Education  -- During a semester (block placement), students work in a social service agency.  This experience requires them to integrate their generalist skills acquired from the other course sequences.  To assist students, a seminar is a required part of the field experience. 

Attendance

Attendance and class participation are critical to the learning and integration of materials. Therefore, the Social Work Department has implemented the following policy. There are no excused absences.  A student will fail the class upon the seventh for day classes (MW, TR) and the fourth absence for evening class (for three hours courses). Students are therefore encouraged to be mindful of absences and make every effort to be in attendance. Students are expected to have read assigned material prior to the class. Students are also expected to participate in class discussion, exercises, “minute” papers, and any Blackboard discussions that may be announced.

Students are considered in attendance only if present for the entire class. Arriving late or leaving early is disruptive will be dealt with by the instructor.  Attendance will be used as a criterion in determining the final grade.

  

One can clearly understand that attending class is considered extremely important.  UNCP requires that each faculty member have a clearly written attendance policy statement on every syllabus. 

Cheating

Cheating is a violation of the CASW Code of Ethics, UNC-P Student Honor Code and the National Association of Social Workers' Code of Ethics.  When the UNC-P Honor Code Committee has adjudicated a student guilty of cheating, the individual automatically loses his/her right to plea before the Social Work Program Appeals Committee. Otherwise, students who are accused of cheating are permitted to appear before the Social Work Program Appeals Committee.  The Social Work Program will not retain a student who has been adjudicated guilty of cheating. 

Two particular aspects of cheating are confusing to some students.  The first is the process of "giving and taking help."  The second is “plagiarism”.  Clarification is offered here. 

Giving and Taking Help:  The practice of social work includes two important concepts: "process" and "outcome."  Outcome is the degree of success in achieving a goal.  Process includes the hard work and self-discipline a social worker employs in achieving the desired outcome.  The social work faculty feels that the "process" is as significant as the "outcome."  When one student assists another by sharing projects, term papers, book reports, reactions papers and other assignments, the benefits of the "process" are usurped.  The student who recycles the assignment is denied the opportunity to enhance his/her self-discipline and work habits. Simply stated, Do not share your work with other students.  The social work faculty considers such behavior [giving or receiving] as cheating, a violation of the NASW Code of Ethics and a violation of the Student Honor Code. 

Plagiarism: Two types of student plagiarize: 1) Students who do not know the meaning of plagiarism; 2) Students who cheat.  

The Social Work Program does not permit plagiarism   All students enrolled in SWK courses are required to use the APA citation style, anyone caught plagiarizing automatically receive an F.  You will loose points on assignments if you do not use APA citation style. APA manuals can be purchased in the bookstore. There is a copy on closed reserve in the library. Also refer to the Library resource for APA . 

You may also get help from University Writing Center. For an appointment, stop by the Writing Center, Dial 131, or email writing@uncp.edu.

Professional Performance Standards
 The Program recognizes that preparation for professional practice requires more than scholastic achievement. The Program expects students to exhibit behavior that is consistent with professional performance. Such behavior is expected not only in the classroom but throughout the University and larger community.

 

Professional performance encompasses a commitment to social work mission and values as found in the NASW Code of Ethics. Signs of such professional performance include: productive work with others; acceptance of supervision and criticism; respect for colleagues, supervisors, instructors and clients; advocacy for oneself in a responsible and respectful manner; and behaviors in accordance with Program and University policies and the laws of society.

Elements of Professional Performance

Specifically, professional performance includes the following elements:

1.      Communication skills, both in writing and speaking

2.      Interpersonal Skills

3.      Cognitive Skills

4.      Self-Awareness and Judgment of Abilities and Limitations 

5.      Stress Management

6.      Skills in Safeguarding Mental and Emotional Functioning

7.      Ethical Behavior

 

1.0 Communication Skills

Students shall demonstrate sufficient skills in writing and speaking the English language to understand content presented in the program and complete assignments. 

 

a.      Students shall produce written documents that communicate clearly, demonstrate correct grammar and spelling, and adhere to the American Psychological Association (APA) style. 

b.      Students shall communicate orally in such manner as to clearly express their ideas and feelings to others.

c.      This expectation shall allow on a case-by-case basis for any reasonable accommodations approved for a student by the University Disability Support Services.

  

2.0 Interpersonal Skills

Students shall demonstrate the interpersonal skills necessary to relate effectively to other students, faculty, staff, clients, and professionals.

 

Students are expected to initiate and sustain working relationships with others, both one-to-one and in groups. In doing so, students shall:

 

a.      Demonstrate empathy for others. This skill includes the ability to detect and interpret non verbal cues.

b.      Communicate thoughts, feelings and intentions clearly, respectfully, and with congruence of verbal and non-verbal behaviors.

c.      Listen to and understand the thoughts, feelings and intentions of others. 

d.      Work effectively with others regardless of their level of authority.

e.      Advocate for themselves in an appropriate and responsible manner and use proper channels to resolve conflicts. 

f.        Accept feedback in a constructive manner and in a way that furthers professional performance. 

g.      Accept responsibility for their behavior and be aware of the effect of his or her behavior upon others.

 

3.0 Cognitive Skills

Students are expected to conceptualize and integrate knowledge. At minimum students shall demonstrate the ability to  process information and apply information appropriately. In the course of their studies and training, students are expected to accumulate relevant knowledge from the social, behavioral and biological sciences and apply that knowledge to professional practice. 

 

4.0 Self-Awareness and Judgment of Abilities and Limitations

Students are expected to exhibit knowledge of how their values, beliefs, behavior and experiences affect their academic and professional performance. Students shall assess how they are perceived by others and be willing to modify their behavior when such behavior interferes in working with clients and other professionals. In addition, students shall demonstrate an ability to accurately assess their strengths and limitations in engaging in specific efforts of professional practice. Students are further expected to seek and accept supervision and advice when necessary for their academic and professional performance. 

 

5.0 Stress Management Skills

Students shall demonstrate an ability to cope with life stressors so as not to impede scholastic achievement and professional performance. Such ability includes use of the following skills:

a.      Awareness of one’s stress and how it might affect interpersonal relations and professional judgment.

b.      Constructive management and alleviation of stress. This includes the use of collegiate or supervisory relationships when necessary to support such efforts.  

 

6.0 Skills in Safeguarding Emotional and Mental Functioning

Students are expected to sustain mental and emotional functioning necessary for scholastic achievement and professional performance. Students shall seek help and support if psychosocial distress, substance abuse, or mental health issues affect such achievement or performance, or compromise the best interests of those to whom students have a professional or collegiate responsibility.

 

7.0 Ethical behavior

Students are expected to exhibit a strong commitment to the goals and values of social work and to the ethical standards of the profession. Students shall be familiar with ethical values and behaviors appropriate for professional performance as set forth in the following:

a.      The NASW Code of Ethics
b.      The UNCP Student Honor Code 

c.      The Campus Association of Social Workers' Code of Ethics
 

In addition, students are expected to present or demonstrate:

a.      A history free of convictions for offenses contrary to professional practice.

b.      An ability to systematically evaluate clients and their situations in an unbiased, factual way and suspend personal biases during interactions with others. This shall include a comprehension of another’s values and beliefs.

c.      Appreciation of the value of diversity. This includes an effective and nonjudgmental relationship with others. Students in the course of their professional training shall strive to deliver appropriate service to all clients regardless of the client’s age, religious beliefs, gender, disability, sexual orientation, or value system. The student shall not impose personal, religious, or cultural values on others, including clients, colleagues and other professionals.

d.      Respect for the rights of others. Students shall demonstrate commitment to clients’ rights of freedom of choice, self-determination and other rights as set forth in the NASW Code of Ethics.  

e. e.       Maintenance of confidentiality as it relates to human service, classroom activities, and field placement. 

f. f.        Honesty and integrity. Students shall be truthful about background, experiences, and qualifications; doing one’s own work; giving credit for the ideas of others; and providing proper citation of source materials in all assignments.

g.      Clear, appropriate and culturally sensitive boundaries. Students shall not sexually harass others; make verbal or physical threats; become involved in sexual relationships with clients, supervisors, or faculty; abuse others in physical, emotional, verbal, or sexual ways; or participate in dual relationships where conflicts of interest may exist. In this regard students shall adhere to the Campus Association of Social Workers' Code of Ethics. and the NASW Code of Ethics.

Grading Scale
All Social Work faculty are required to utilize the same grading scale.  Both the SWK faculty and the Campus Association of Social Workers (CASW) have endorsed this grading. 
    

	LETTER GRADE
	QPA 
	EQUIVALENT PERCENTAGE

	A 
	4.0 
	 92 - 100

	A-
	3.7 
	90 - 91

	 B+
	3.3 
	87 - 89

	              B
	3.0
	82 - 86

	B-
	 2.7 
	80 - 81

	C+
	2.3
	77 - 79

	             C
	 2.0 
	72 - 76

	C-
	1.7 
	70 - 71

	D+
	1.3 
	67 - 69

	D
	1.0 
	62 - 66

	D-
	0.7 
	60 - 61

	F
	  0.0
	0 - 59


Reporting Grades

Midterm and final grades are officially reported using Braveweb for Faculty. The Office of the Registrar issues Braveweb accounts to each faculty member in person. Faculty is expected to protect their personal access codes and to follow all UCIS regulations concerning passwords and computer use.

Faculty members that lose or forget their personal access code will need to report in person to the Office of the Registrar to have their codes reset. 

Grading using Braveweb for Faculty is allowed at designated times as instructed by the Registrar. Faculty may enter grades and change grades during the allotted time. Once the deadline has been reached, all changes to any grades are done in person in the Office of the Registrar. 

For incomplete (I) grades, the professor is required to complete the change of grade form. For all other grade changes, the professor is required to complete the change of grade form and obtain signatures from the Department chairperson and Dean. The Registrar, Dean and Department Chair must approve any exceptions to this policy (UNCP Faculty Handbook, 6-5.C2, 2008-2009). 

Midterm grades

Faculty members submit advisory midterm grades for each undergraduate course on a schedule established by the Registrar. Midterm grades are not assigned for graduate courses. Grades are reported to students and appear for the use of academic advisors on the Student Information System. Midterm grades are not counted as half the final grade; they are interim reports intended to inform students about their progress in undergraduate courses to date (UNCP Faculty Handbook, 6-5.C3, 2008-2009). 

Tests, Examinations, and Posting of Grades

Generally courses at the University include some number of tests across the semester and a terminal final examination. The content and format of tests is entirely the prerogative of the individual faculty member. However, in general, tests and examinations should be a fair representation of material from the course (typically, both lecture and textbook reading). Tests should be of sufficient length to insure that they are reasonably reliable indicators of students’ knowledge and understanding of the material, while not so long that they cannot be completed by an average student within the time limits of the testing period.

Final examinations are to be given in all courses at the time designated on the final examination schedule. Any deviation from this policy must be presented in writing, including rationale, to the Department Chair and appropriate Dean at least three weeks prior to the final examination period. It is encouraged that where appropriate final examinations be comprehensive in nature and weighted accordingly.

Because the final exam week is counted as instructional time, as a matter of policy within the University of North Carolina system, faculty members are required to meet their classes during the scheduled final examination period (i.e., exam week). It is the responsibility of each department chair to insure compliance with this policy.

Generally, five days are devoted to the examination period during the regular semesters and one day during the summer session terms. Although tests are not required at specific times during the semester, some measure of a student's progress should be made before the middle of the semester (UNCP Faculty Handbook, 6-5.C4, 2008-2009). 

End of Term Grades

Courses grades follow the categories described in the University Catalog. Note especially the policies affecting grades of I (incomplete). Faculty members are responsible for establishing and maintaining an equitable grading scheme for each of their classes. Faculty members should describe clearly in the course syllabus how grades are to be determined, including what tests, examinations, and other assignments will count toward the final course grade and how each component of the final course grade will be weighted.

Grades for each class are reported to the Registrar’s Office, following procedures and deadlines established by the Registrar. Faculty members are responsible for reporting grades in a timely fashion. Typically, the deadline for turning in grades is noon of the Monday following the winter or spring commencement. Faculty are responsible for entering course grades courses on-line, via Web for Faculty, and for meeting all deadlines for grade submission. Access to the Web for Faculty is arranged through the Registrar’s Office.
Faculty members who wish to post grades should respect and maintain student confidentiality by using a randomly arranged, rather than an alphabetical, listing with students identified only by a number or a code.

Grade Changes

With the exception of an incomplete, no grade may be changed after it has been officially reported to the Registrar's Office except upon the recommendation of the Department Chair and approval of the appropriate Dean. The instructor to the Department Chair must submit satisfactory proof of error in calculation or recording. Normally, no grade may be changed after one semester has elapsed.

The Grade Change Form may be obtained from the Registrar's Office. The instructor in the office of the Registrar must make the change in person.

Undergraduate Grade Appeal Process

Undergraduate students may appeal a final course grade. The student must initiate the appeal process within thirty (30) calendar days after the first day of class of the regular semester following the award of the grade. 

In general, it would be wise to retain any student papers not returned to students for at least one semester following the end of a course, in the event that a grade is appealed.

Student Grievance Process

Students may utilize a grievance process established to resolve issues they believe somehow violate their rights. This Grievance Process for Students applies to all problems arising in interactions between a student and a member of the University community that are not governed by other specific grievance proceedings. 

Social Work Student Appeal Process 

Students terminated from the Program may appeal. The appeal process can be found in the UNCP Social Work Student Handbook, 2008-2009. 
The process of appeal follows:

1.Student must file a formal appeal to the Chair of the Appeals Committee within ten (10) days of receiving notice of expulsion.  The term "file" means that the student must have the formal appeal in the hands of the Committee Chair no later than the tenth day from the date the notification was received. The notice that the student receives will include the Chair’s name and address and will be sent by registered mail. 

In the process of making arrangements for place and time, the Chair informs the a                       appealing student of the right to have students on the Appeals Committee.  The appealing student will have two options:  a) two students (members of the advisory board) can participate in the deliberations and have equal vote;  b) one student (a member of the advisory board) can participate in the deliberations as an advocate but may not vote. 

The process at the meeting includes: 

a. In the presence of the appealing student, the Director of the Social  

    Work Program has 30 minutes to formally outline the “reasons” for the student 

     to be expelled. 

b. The Director of the Social Work Program leaves the room while the          

     appealing  student speaks in his/her defense.  The focus of this meeting is 

     limited to two dimensions of the student’s actions: 1) are the Director’s 

     accusations truthful and accurate?  2) Do extenuating circumstances exist?  A 

     time limit of 30 minutes is offered.  

            c.  The Director of the Social Work Program returns to the meeting and the   

                 Appeals  Committee questions him for a limit of 15 minutes.  The student will 

                 not be present during this time. 

The Appeals Committee deliberates for approximately 30 minutes.  Within three (3)      working days, the Chair of the Committee composes a letter to the appealing student and the Director of the Social Work Program.   The letter includes the final decision. 

No further appeals from either the Director of the Social Work Program or the appealing student will be allowed. 

The Appeals Committee

The Advisory Board of the Social Work Program includes a permanent Appeals Committee.  The primary function of this committee is twofold: a) to assess the student's potential as an entry level professional, b) to recommend appropriate action to the Director of the Social Work Program regarding retention of a student.  The Committee's responsibilities are to assess the nonacademic aspects of student development. Members of the Appeals Committee cannot be authorized to provide academic guidance. Grades and assessment of academic potential are in the purview of the Social Work Faculty and include a different set of policies. Information about the Appeals Committee is included in the UNCP Social Work Student Handbook, 2008-2009.

Process of the Committee's Tasks

When a student faces probation/suspension/expulsion, letter sent by registered mail informs him/her.  A copy of the letter is sent to the UNCP Registrar and to the Appeals Committee Chairperson.  Upon receiving notification, the student has ten (10) days to file a formal request to the Chair of the Appeals Committee.  The term "file" means that the student must have the formal request in the hands of the Committee Chair no later than the tenth day from the date the notification was received.  When the student contacts the Chair for an appeal, the Chair organizes a meeting where the student has a face-to-face meeting with the Committee members. After meeting with the student, the Committee has three working days to make a recommendation to the Program Director. When the Committee recommends that a student be denied readmission or conditional readmission, the student is notified in writing with copies sent to the Director of the Social Work Program and the UNCP Registrar. 
 

The student is made aware of the grievance and appeal procedures of the Program and University through the UNCP Social Work Program Student Handbook, 2008-2009.

Bachelor of Social Work 
	Requirements for a Bachelor of Social Work Degree
	Sem. Hrs.

	Freshman Seminar
	1

	General Education Requirements*
	44

	Social Work Major Requirements: SWK 2000, 2450, 3450, 3480,36003710, 3800, 3850, 3910, 4450, 4480, 4500, 4800, 4900, 4910
	48

	Social Work electives: select 6 hours among population-at-risk/social and economic justice electives:  SWK 3820, 3830 (or 3540), 3840, 3870, 3880, 3890
	6

	University-wide Electives* (Recommended electives: SWK 3600 or PSY 2080, or MAT 2100; SOC 3030, 3130, 3750, 3770; SWK 3500, 3540, 4030;  CRJ/SOC 4400)
	21

	
	Total: 120


Portfolio Assignments

Social Work Portfolio

The portfolio is an effective tool for measuring a student’s growth and celebrating accomplishments on the continuum of beginning the social work major to the point of entry-level social work employment.  The portfolio will display one major assignment inclusive of Professional Core Courses in the Social Work major.  Graded assignments should be revised prior to inclusion in the portfolio.  An acceptable portfolio will be creative, comprehensive, well organized, and neat.  Portfolios will receive evaluation by more than one rater. 

The Portfolio should contain at a minimum:

1. Title Page

2. Table of Contents

3. Introduction (personal statement and areas of interest/future goals, etc)

4. Resume

5. Awards, Certificates, Workshops

6. A discussion for each course assignment that conveys how the assignment promoted your understanding of social work practice in terms of professional and personal growth, skills, theory, and values.  

7. Portfolio Assignments

	Course
	Portfolio Assignment

	SWK 200 Introduction to Social Work
	Volunteer Work Form

	SWK 245 Human Diversity
	Ethnic Autobiography

	SWK 345 Human Behavior & Social Environment I
	Theory Paper/Case Study

	SWK 348 Social Welfare Policies and Programs
	Social Problems Policy Paper

	SWK 380 Social Work Practice I
	Process Recording

	SWK 385 Social Work Practice II
	Community Assessment

	SWK 391 Understanding Social Research
	Program Evaluation Project

	SWK 445 Human Behavior & Social Environment II
	Theory Paper/Case Study

	SWK 448 Social and Economic Justice
	Policy Analysis Paper- (from field setting)

	SWK 450 Social Work Values and Ethics
	Ethical Dilemma Paper

	SWK 480 Social Work Practice III
	Single System Design Project

	SWK 491 Field Work
	Final Evaluation (copy)

	
	


Appointment of Part-Time Faculty

Each part-time faculty appointed must provide the following for the personnel folder: a completed UNCP faculty application, a current resume; three letters of professional recommendation; and official transcripts of all post-secondary study with transcripts sent directly to the Office for Academic Affairs. It is the responsibility of the department chair to collect these materials and provide them to the Office for Academic Affairs (UNCP Faculty Handbook, 3-10.A, 2008-2009).

Orientation, Supervision, and Mentoring

New Lecturers, Senior Lecturers, Adjunct and Visiting faculty should be oriented adequately to their responsibilities early in their first year in the position. New Lecturers, Senior Lecturers, Adjunct and Visiting faculty are invited to attend the campus-wide “New Faculty Orientation” session held each year. Lecturers, Senior Lecturers, Adjunct and Visiting faculty report directly to the chair of the department, who will direct mentoring and orientation activities in the department (UNCP Faculty Handbook, 3-4, 2008-2009).

Supervision and Evaluation of Part-Time Faculty

The department chair acts as supervisor of the part-time faculty member, providing information on all academic matters, clarification of policies and issues (such as attendance, mid-term grades, and assessment); and assistance with any problems related to curriculum and instruction.

The department chair also evaluates each part-time faculty member annually and observes at least one class period of each new part-time faculty. Student evaluations are to be administered each semester for all part-time faculty (UNCP Faculty Handbook, 3-10.C, 2008-2009).

UNC Pembroke 

BSW Social Work Program

Evaluation of Adjunct Faculty

Date:________________________________________

Class/Course:_________________________________

Instructor:___________________________________

Evaluator:___________________________________

Strongly Agree
  Agree
   Disagree
  Strongly Disagree


4
                  3
                     2


1

	Expected Behavior
	4
	3
	2
	1

	Instructor arrived before class began (1/2 hour) or stayed after class (1/2 hour) to assist students
	
	
	
	

	Instructor created a climate in the classroom conducive to student learning
	
	
	
	

	Instructor was knowledgeable of subject matter
	
	
	
	

	Instructor was well prepared for class
	
	
	
	

	Instructor employed a variety of teaching methods (as appropriate)
	
	
	
	

	Instructor maintained classroom control
	
	
	
	

	Instructor presented material in an understandable and logical manner
	
	
	
	

	Demonstrates enthusiasm for learning
	
	
	
	

	Encourages active learning
	
	
	
	

	Maintains professional rapport with students
	
	
	
	

	Treats students with respect, patience, and courtesy
	
	
	
	

	Demonstrated effective non-verbal communication
	
	
	
	

	Remained open to differing views and perspectives of students
	
	
	
	


UNC Pembroke






Adjunct Faculty Self-Evaluation Form

Name 


Evaluation Year 

  Date 


Program Support

1. Evaluate the level of support you have received this semester from the BSW Social Work Program.

2. Evaluate the level of support you have received this semester from other University offices.

3. What suggestions do you have to improve the level of program support?

Academic Preparation

1. How many years have you been teaching for UNC Pembroke?  __________________________

2. How would you rate your own mastery of the subject matter you teach?

Course Development and Changes

1. If you teach a course that already has a standard course package, please comment on the course materials.  What are its strengths and weaknesses?  What additions/adjustments did you make to these course materials?
Expectations of the Part-Time Faculty Member

With respect to their teaching responsibilities, duties of part-time faculty members are generally consistent with those of full-time faculty members. The following elements are expected. Others may be negotiated for the purposes of particular departments, programs, or courses (UNCP Faculty Handbook, 3-10.D., 2008-2009).

1.
Prompt attendance at each class meeting and appropriate use of the entire class period. Should an emergency arise prohibiting the faculty member from attending a class, he/she must notify the department chair prior to the class meeting.

2.
Standards and expectations of students in keeping with the university setting.

3.
Timely and early assessment of students so that the mid-term grades, issued to all students at UNCP, are clearly related to performance. Attention to appropriate handling of midterm and final grades.

4.
Accessibility to students either before or after class on a regular and announced basis. The time of availability should total at least 30 minutes for each class period.

5.
Attention to development of student skills in computer literacy (where appropriate) and written and oral communication.

6. Prompt and timely submission of all grades, reports, etc.

Contract Renewal/Termination or Dismissal

Specification of the length of the appointment in the appointment contract shall be deemed to constitute full and timely notice of non-reappointment when that term expires. Lecturers, Senior Lecturers, Adjunct and Visiting faculty may be terminated, discharged, or suspended prior to expiration of their term of appointment according to the termination, discharge, and suspension procedures applicable to other non-tenured and/or tenured faculty. See Code of The University of North Carolina (UNCP Faculty Handbook, 3-4, 2008-2009).

Rights and privileges of Lecturers, Senior Lecturers, Adjunct and Visiting faculty

Lecturers, Senior Lecturers, Adjunct and Visiting faculty must follow and are subject to and protected by the policies of the UNC Board of Governors and UNCP policies, including those pertaining to faculty hiring and faculty annual reviews.  Lecturers, Senior Lecturers, Adjunct and Visiting faculty have the right to petition, through University grievance processes, for redress of grievances concerning dismissal, non-reappointment, academic freedom, salary adjustment, or other conditions of work. Lecturers, Senior Lecturers, Adjunct and Visiting faculty will follow the same procedures as tenure-track faculty members in doing so (UNCP Faculty Handbook, 3-4, 2008-2009).

Evening Class Schedule

Evening Classes offer educational opportunities for students who are unable to enroll in the day program. Courses are offered on the undergraduate and graduate levels. Evening classes typically meet from 6:30 to 9:30 pm. Some classes are scheduled at other hours to accommodate special needs of students. Faculty members should notify their Department and the Registrar’s Office in the event such changes are made (UNCP Faculty Handbook, 6-1.A.2, 2008-2009).

Because students and other faculty members plan their activities around standard class meeting times, and because classrooms are generally scheduled before the semester begins, it is important that faculty members maintain the class meeting times in accord with the standard University class schedule.

Expectations About Meeting Classes

Effective coordination of instruction across the campus necessitates that both students and faculty understand and adhere to established class schedules. The standard hours of instruction are listed above. Faculty are expected to meet every scheduled class (or arrange some appropriate alternative activity). Any deviation from the standard schedule is to be discussed with and approved by the department chair and the dean of the relevant school or college.

All faculty are reminded that it is a matter of personal and professional courtesy to begin and end each class period at the scheduled time. Holding classes beyond the scheduled time, in particular, often means that students are late for their subsequent classes and that students disrupt those classes by arriving late for them, as well as possibly missing important information due to their tardiness (UNCP Faculty Handbook, 6-1.B.1, 2008-2009).

Faculty Emergency Absences from Class

Faculty members who, because of sudden illness or other emergency, cannot meet a scheduled class or laboratory period must notify the Chair of the Department prior to the beginning of the class. The Chair should then arrange for satisfactory coverage of the class (UNCP Faculty Handbook, 6-1.B.2(a), 2008-2009).

Teaching Responsibility During Absences

To the degree feasible, faculty members who will be absent from any of their classes should (a) notify their Department of their absence and (b) insure that students have some meaningful educational experience during the absence. Only when other arrangements cannot be made should any class be cancelled (UNCP Faculty Handbook, 6-1.B.2(c), 2008-2009).

Course Syllabi

Each faculty member is expected to have a formal syllabus for each course he or she teaches. It is the responsibility of each department chair to have syllabi for all courses taught in his or her department and to make certain that the syllabi are current. The department chair should make sure that new faculty members are aware of the availability of the syllabi. Syllabi for general education courses should contain a statement of rationale as to how the particular course assists in meeting the objectives of general education at the University. Each term, faculty members should provide a copy of the course syllabus to students in their classes. Faculty members should also explain their expectations for the course and the attendance policy for that class (UNCP Faculty Handbook, 6-3, 2008-2009).

It is the responsibility of the department chair to ensure that each departmental syllabus conforms to the syllabus checklist. A copy of this checklist, completed and signed by the professor, should be attached to each syllabus. The department chair should provide a signed statement verifying that all departmental syllabi conform to the guidelines listed in the checklist (UNCP Faculty Handbook, 6-3, 2008-2009).

Adjunct faculty can find the syllabus template for the course they will teach on Blackboard under social work faculty site. All faculty are to use the template for each course. This is important for accreditation purposes. The BSW Program Director will review all BSW syllabi prior to the beginning of each semester to ensure the syllabi conform to departmental standards. Each adjunct instructor is required to provide a Microsoft word copy via email to the BSW Program Director one (1) week before the start of the semester in which they are contracted to teach. The BSW Program Director’s email address is: ronnie.martin@uncp.edu. 

Information about accommodations for students who have registered with the Disabilities Support Services (DSS) office should be included in each syllabus. Specific model language can be obtained from DSS. In addition, the UNCP Emergency Information Hotline number is a useful addition to each syllabus (UNCP Faculty Handbook, 6-3, 2008-2009).

Orientation to Courses

At the opening of each semester, faculty members should attempt to cover the following points in the syllabus during the initial class meetings:

1.
State clearly the prerequisites of the course, if any, as well as the course's class standing (freshman, sophomore, etc.).

2. 
Discuss the objectives and values to be derived from the course.

3.
State the complete requirements of the course, such as course name; textbook and other materials required; number and nature of reports to be recorded; outside reading; notebook requirements; and the types of tests to be used.

4.
Discuss how the various requirements of the course are counted in determining the final grade.

5.
Make sure that students are aware of and understand the Academic Honor Code and that they know where the Code is published (e.g., the Student Handbook).

6. The first meeting of each class should consume the full time allotted by the 

        schedule. This meeting should not be devoted to the assignment of the  

        textbook followed by an immediate dismissal of the class (UNCP Faculty 

        Handbook, 6-5.B, 2008-2009).

Classroom Emergencies Procedure

In case of an emergency on campus, campus police are to be notified at (910)

521-6235. Campus police will respond to all emergencies on campus (UNCP Faculty Handbook, 6-7.F, 2008-2009).

Student Discipline

All faculty members should feel a sense of responsibility to report any type of behavior, whenever it may occur, which may reflect unfavorably upon the university community. Whenever possible, names of students involved and a descriptive account of the behavior in question should be reported. Typical examples of such behavior might be obscenity, vulgarity, and vandalism. Such reports should be made to the Associate Vice Chancellor for Student Affairs (UNCP Faculty Handbook, 6-9.B, 2008-2009)

Student Conduct in Class

At times it may be appropriate for an instructor to refer problems of personal conduct in his/her class to other agencies. Such conduct as, for example, cheating, stealing, and unusual boisterousness may appropriately be referred to the Vice Chancellor for Student Affairs for study and action (UNCP Faculty Handbook, 6-9.B.1, 2008-2009).

Addressing disruptive behavior in the classroom is left to the discretion of the individual faculty member. However, it is suggested that the faculty member make clear to the class in the syllabus or at an early class meeting that any behaviors that disrupt the teaching and/or educational process will not be tolerated. If a student displays such behavior, the faculty member should deal with it early and directly by speaking to the student. If it continues to be a problem the faculty member may ask the student to leave the classroom and should report the student to the Vice Chancellor for Student Affairs. 

Written documentation should be kept for each instance, including how it was addressed. At the faculty member's request and with appropriate documentation, the Office for Academic Affairs will administratively withdraw the student from class (es) as a result of repeated disruptions to the academic process.

Smoking in Classrooms

Smoking in classrooms is not permitted. The members of the faculty and staff are expected to assist in the enforcement of this regulation. The University of North Carolina at Pembroke Smoking Policy appears in Section Error! Reference source not found. of this Handbook (UNCP Faculty Handbook, 6-9.B.2, 2008-2009). 

Faculty Responsibility for Classroom Maintenance

As a matter of professional courtesy to their colleagues, individual faculty members should take responsibility to leave the rooms in which they teach in good order at the end of each class period. Student desks should be put back in order, AV equipment should be returned to storage areas, projection screens should be raised, and boards erased. Lights should be turned off when the classroom is not in use. Doors normally should remain unlocked.

Office Hours

The part-time faculty member is expected to be available either one-half hour before or after each class and to let students know in what manner that access will be provided.

Keys

The Department’s Administrative Assistant, Ms. Tonya Locklear, will provide keys to the Lowry Building. Adjunct Professor will be required to sign the keys out. Adjunct Professors are required to return keys at the end of the semester if they are not scheduled to teach a course the following semester.

E-Mail Accounts

The University Computing and Information Services (UCIS) staff member will assign e-Mail Accounts. You will have the opportunity to receive your email accounts at the required orientation. You will also receive instructions on accessing your account. Instruction will also be provided on the use of Blackboard and Braveweb.
Office Space

Adjunct faculty have office space in Lowry Building where the Social Work department is housed.  A computer, printer and scanner are located in the office. 

Copying of Documents

There is a copying machine located next to the main office of the Social Work Department. You will receive an account code from the administrative assistant in the BSW program. 

Photo IDs

Photo IDs are required for several usages on campus. You will have the opportunity to receive your required photo during the orientation.

Administrative Support

The BSW program’s administrative assistant will be available to assist with questions pertaining to copying, etc. 

Blackboard

The adjunct faculty member will find many useful documents on Blackboard. Information included on Blackboard are course syllabi, department meeting minutes, department announcements, upcoming events, and available videos in the department’s library. There will be continued updates important to all faculty on Blackboard so we encourage all faculty to check Blackboard on a regular basis. 

Department Meetings

Adjunct faculty are invited to attend BSW departmental meetings. The time and location of meetings will be made available to all adjunct faculty. We value your input into the operation of the BSW social work program and encourage your attendance at these 

department meetings. 

University calendar

The University publishes an annual calendar in the University Catalog and in the Schedule of Classes printed for each registration cycle. The calendar included dates for the beginning and ending of classes, for final exams, for drop-add and withdrawal from courses, for holidays, and for other significant events during the academic year. The calendar is also available on the University website (http://www.uncp.edu/catalog/pdf/calendar.pdf).

In addition, the University Relations Office maintains a master events calendar that lists campus events across the year. Other offices also provide specialized calendars. For example, the Student Activities Office lists student events, as does the Counseling and Testing Center. A search of the University website will show other listings of interest to particular faculty members (UNCP Faculty Handbook, 6-1.A.1, 2008-2009).

Teaching Support Services

Teaching and Learning Center

                                                                                                                                                                                                                        The Teaching and Learning Center, in Lowry building, fulfills the 1993 mandate of the UNC General Administration designed to stimulate teaching excellence at system schools. The office sponsors faculty development workshops facilitated by both on- and off-campus experts; co-ordinates the annual Faculty Development Day, which offers faculty development in teaching and related areas; disseminates a newsletter to reach the faculty with information designed to help faculty with teaching (including providing information on web sites); distributes faculty development funds to faculty traveling to teaching conferences; houses a library of resources on teaching-related topics such as syllabus and test construction, student motivation, and teaching technology; oversees an orientation program for new faculty members; and writes grants to stimulate instructional improvement (UNCP Faculty Handbook, 6-6.A, 2008-2009).

Center for Adult Learners

The Center for Adult Learners was created to respond to the unique and specific needs of nontraditional students who are attending, or are considering attending, the University of North Carolina at Pembroke. The Center provides a central location where such students can easily access information on a wide variety of campus resources. Both currently enrolled and prospective students are encouraged to take advantage of the Center’s services. Assistance is available with issues such as pre-admission counseling, academic advising, course registration, university procedures and systems, financial aid, academic support services, and more (UNCP Faculty Handbook, 6-6.B, 2008-2009).

Writing Center

The Writing Center, staffed by a faculty supervisor and several student assistants, is available to any student who desires assistance with a writing assignment. The Writing Center is located in the Dial Humanities Building and operates on a regular schedule, including some evening hours, to accommodate student needs. No appointment is needed (UNCP Faculty Handbook, 6-6.C, 2008-2009).

Counseling and Testing Center

The counseling and testing center has many existing resources for faculty. Counselors are available to assist faculty who encounter a student in crisis or that notice a potential problem developing as well as to provide support with a difficult student. C & T is available to present workshops or guest lectures, as it may be beneficial to the academic environment. The center can also aid faculty in accessing personal mental health resources. Our department will work to best serve our university community in any way possible  (UNCP Faculty Handbook, 6-6.D, 2008-2009).

Consultation

Counseling & Testing offers consultation to faculty, staff and students regarding student development concerns as well as a wide range of mental health issues impacting the campus community. This service may be used to discuss particular student issues, or as a one time referral source for personal concerns. Counseling Center clinicians offer initial consultation for faculty or staff seeking help for psychological issues. Counseling staff will provide referrals to appropriate community professionals.

How to refer

We encourage the UNCP community to make referrals to the Center. If you have concerns about a particular student and want assistance in making a referral, call the Center at 521-6202 during regular working hours and ask to speak to a counselor. If the situation is an emergency, every attempt will be made to provide you with assistance immediately. 

Outreach programming

The Counseling Center staff provides programming on topics related to emotional health, sexual assault, diversity, personal growth, relationships, substance abuse and other issues relevant to student life. Our staff is especially interested in addressing intact groups, such as classes, faculty, staff departments, residence life units, student and community groups.

Services and Facilities for Faculty

Parking: Campus Parking Permit

It is the responsibility of each faculty member to register his/her motor vehicle with the Cashier's Office. Permits are valid for one year, expiring August 15. Permits sold after January 1 are half price. Costs vary by employment category and are subject to change. Review the Traffic Rules and Regulations; available at the time you register your vehicle, to determine which lots are available for faculty/staff parking. The parking permit cost may automatically be deducted from your August paycheck on a pre-taxed basis. The annual enrollment is during May of each year for the following academic year. Parking and traffic control regulations can be found at http://www.uncp.edu/police/parking/index.htm (UNCP Faculty Handbook, 7-1.A, 2008-2009).

PARKING FINES. Parking fines will be levied when violations occur. They are payable to the Cashiers Office in Lumbee Hall. Moving violations will be processed through the court system as prescribed by North Carolina General Statutes. Convictions are recorded on the individual’s driver’s license record maintained by the North Carolina Department of Motor Vehicles.

APPEAL PROCESS. If a person feels that his or her vehicle has been unjustly ticketed, he or she may file an appeal by completing the appeal form on the reverse side of the citation, or a blank appeal form may be obtained from the University Police/ Traffic Office. If no appeal is filed within sixteen (16) days of issuance of the citation, it is conclusively presumed that the assessment is in order. The Traffic Appeals Board will not consider appeals based upon: lack of space, ignorance of regulations or inclement weather. The decision by the Board is final.

The Sampson-Livermore Library

The library is a cultural, educational and informational resource for The University of North Carolina at Pembroke and the surrounding region, and serves to support the University’s teaching, learning and research needs. The library staff is at all times ready to assist students and faculty in finding course-related or research materials. The Library provides a number of services for students, staff, faculty and other library users. Services include providing a collection of print and nonprint reference and circulating materials including online data bases and electronic full-text journals; acquiring new materials; offering a collection of selected state and federal documents; meeting interlibrary loan requests; providing reference assistance, information and research consultation, library use instruction, orientation tours, circulation services; and meeting other service requests as needed. All library services available onsite are available to distance education students. Assistance is provided to disabled persons as needed.

The library staff encourages all faculty members to visit its Website at http://www.uncp.edu/library. The Website is updated regularly to reflect the variety of print and nonprint materials available at the Sampson-Livermore Library as well as other library use information (UNCP Faculty Handbook, 7-1.F, 2008-2009).

Library Hours

Library hours are as follows: Monday through Thursday, 8:00 a.m.-12 midnight; Friday, 8:00 a.m.-5:00 p.m.; Saturday, 9:00 a.m.-6:00 p.m.; Sunday, 2:00-11:00 p.m. Between academic sessions the Library is closed on weekends and operates 8:00 a.m. - 5:00 p.m. Monday through Friday. Summer hours are Monday through Thursday, 8:00 a.m. - 10:00 p.m.; Friday, 8:00 a.m. - 5:00 p.m.; Saturday, 10:00 a.m. - 5:00 p.m., Sunday, 2:00-10:00 p.m. Exceptions to the above schedule, including during fall and spring break and holidays, will be listed on the Web and in printed postings.

Faculty members are eligible for library services upon the beginning date of their employment. (Note: Faculty members are eligible for circulation privileges at other UNC system institutions upon presentation of their Braves One Card or other identification material which links them to the Sampson-Livermore Library.)  Faculty borrowing privileges generally cease when a faculty member leaves the University’s employment, but are continued for Emeritus and retired faculty. Students and staff may borrow books for three weeks, with renewals available for an additional three weeks or any part of this period to the end of a semester or session if no other requests are made on the item(s). Faculty may borrow books for an entire semester, with the understanding that these books are to be returned at the end of that semester, or within no more than three weeks following notification of a request to borrow by another patron. If a recall is necessary, the faculty member will be given the minimum of three weeks to use the item. All library users are responsible for any damages to items and costs to repair/replace library materials while checked out to them. Serials, including both newspapers and current and bound journals, and those preserved on microforms, do not generally circulate outside the Library, nor do Reference materials or Government Documents. Media items are available and circulate outside the library for three days, with a maximum of two items allowable.

Books may be renewed in the Library or electronically through the library’s Website. It is recommended that at the end of each spring semester, faculty members return all items checked out to their library record. This allows Circulation Services the opportunity to ascertain the availability of the items.

Overdue notices will be sent for items not returned in a timely manner at the end of  each semester. Six months after the items are due and have not been renewed or returned, the faculty member will be invoiced for them. The cost of the book plus a processing fee will be charged. Should the overdue material not be returned to the Library or paid for by the beginning of their next teaching semester, suspension of borrowing privileges and other administrative actions will be taken. Before such actions are taken, the faculty member will be notified in writing by the University Librarian (UNCP Faculty Handbook, 7-1.F.1, 2008-2009).

(The above-stated policies regarding library lending were approved by the Faculty Senate December 2, 1992.)

Reserve Materials

The library maintains a Reserve Reading Collection in order to provide maximum access to class-assigned materials for all students. All materials are shelved behind the Circulation Desk and many are available electronically also. Items on reserve may be searched in the library’s online catalog,  BraveCat. Professors should place course-related items on reserve at least 48 hours before assignments are given which involve the reserve materials. Professors will designate the desired loan period: library use only, overnight, three-day, one week, or other as specified with the understanding that reference materials cannot be used outside the Library or placed on reserve for an entire semester. Reserve forms for reserve items may be obtained from the Circulation Desk. At the end of each semester all reserve items are removed from reserve unless requests have been made to keep the items on reserve. The library maintains strict compliance with the U.S. Copyright Law. Faculty members are reminded that they must secure copyright clearance for articles they wish to place on reserve for more than one semester. All faculty members wishing to place items on reserve are encouraged to read the library’s Reserve Reading Collection Policy (UNCP Faculty Handbook, 7-1.F.8, 2008-2009).

Emergency University Closing Policy


Emergency Weather Information Hotline

910-521-6888
Any decision to close the University will be made by the Chancellor or, in his absence, the Provost and Vice Chancellor for Academic Affairs. 

The University will remain open for classes unless there is a clear and present danger to the safety and welfare of students, faculty or staff. Reports of the closing of local public schools or community colleges must not be interpreted as implying that The University of North Carolina at Pembroke is to be closed. Neither should forecasts of major storms. The overriding concern of the University is to provide a quality, uninterrupted program of studies for our students without placing them or the staff in an unreasonably hazardous situation. 

On days when the University is to be closed, that decision will be made if practicable by 6:00 a.m. Such a decision will be communicated to local radio and television by that time. This information will also be available from the UNCP emergency weather information hotline 910-521-6888, the University switchboard or University police. [Obviously, the chance of flooding the latter source makes radio and television a more practical source of information.] 

University closings will be communicated to major radio and television stations in this vicinity. No such report means that classes are to be held as scheduled. In other words, when classes are to be held as usual, no announcements will be made. 

Emergency University closings may take one of two forms: 

l.
Classes are suspended, but offices will remain open. (Adverse weather policy may apply to 12-month employees. Time lost will be charged to vacation leave or leave without pay. However, every reasonable effort will be made to arrange schedules so employees will have the opportunity to make up time not worked rather than charging it to leave.) 

2.
Classes are suspended and all University offices are closed (UNCP  

            Faculty Handbook, 6-1.A.2(b), 2008-2009).

Privacy of Student Academic Information (FERPA)

The University of North Carolina at Pembroke complies with all provisions of the Family Educational Rights and Privacy Act of 1974. The full statement of the University’s policy is available in the Office of the Registrar located in Lumbee Hall. With some exceptions, students have the right to inspect and to challenge the contents of their education records. Access to academic records is coordinated through the Registrar’s Office. Students wishing to inspect their records should contact the Registrar in Lumbee Hall between the hours of 8:00 a.m. and 5:00 p.m. Monday - Friday, while the University is in session.

The University routinely releases to the public so-called Directory Information, as follows: the student’s name, address, telephone listing, major field of study, participation in officially recognized activities and sports, weight and height of athletic teams, dates of attendance, degrees and awards received, and previous educational agency or institution attended by the student. Any student who wishes to have the above Directory Information withheld must complete and sign a request in the Registrar’s Office. This request must be renewed at the beginning of each semester (UNCP Faculty Handbook, 6-5.C.12008-2009).

Federal Family Educational Rights and Privacy Act (FERPA)

Certain personally identifiable information about students (“education records”) may be maintained at The University of North Carolina General Administration, which serves the Board of Governors of the University system. This student information may be the same as, or derivative of, information maintained by a constituent institution of the University; or it may be additional information.

Whatever their origins, education records maintained at General Administration are subject to the Federal Family Educational Rights and Privacy Act of 1974 (FERPA). FERPA provides that a student may inspect his or her education records. If the student finds the records to be inaccurate, misleading, or otherwise in violation of the student’s privacy rights, the student may request amendment to the record. FERPA also provides that a student’s personally identifiable information may not be released to someone else unless (1) the student has given a proper consent for disclosure or (2) provisions of FERPA or federal regulations issued pursuant to FERPA permit the information to be released without the student’s consent. A student may file with the U.S. Department of Education a complaint concerning failure of General Administration or an institution to comply with FERPA.

Faculty members who have any questions about records, documents, or procedures that may be covered under FERPA should contact the University Registrar or the Legal Assistant to the Chancellor for clarification (UNCP Faculty Handbook, 6-5.C.12008-2009).

SEXUAL HARASSMENT - POLICY OF THE STATE OF NORTH CAROLINA

The policy of the State of North Carolina is that no state employee may engage in conduct that falls under the definition of sexual harassment indicated below. Personnel decisions shall not be made on the basis of granting or denial of sexual favors. All employees are guaranteed the right to work in an environment free from sexual harassment. Sexual harassment shall henceforth be deemed a form of sex discrimination prohibited by North Carolina General Statutes l26-16.

Sexual harassment is defined as deliberate, unsolicited, and unwelcome verbal and/or physical conduct of a sexual nature with sexual implications by a supervisor or co-worker which:  1) has or may direct employment consequences resulting form the acceptance or rejection of such conduct; 2) creates an intimidating, hostile or offensive working environment; or 3) interferes with an individual's work performance. Sexual harassment does not include personal compliments welcomed by the recipient, or social interaction or relationships freely entered into by state employees or prospective employees (UNCP Faculty Handbook, 12-6.B.1, 2008-2009).

UNCP Policy Prohibiting Sexual Harassment

The University of North Carolina at Pembroke is committed to ensuring an environment for all students and employees which is fair, humane and respectful. The University supports and rewards student and employee performance on the basis of relevant considerations such as ability and effort. Any behaviors which indicate that sexuality is a relevant criterion for evaluating student or employee performance are detrimental to the work/study environment. Sexual harassment by any member of the University is a violation of both law and University policy, and it will not be tolerated in the University community. Sexual harassment is a particularly sensitive issue and as such will be dealt with promptly and confidentially by the University administration.

Definition (from the EEOC Interpretive Guidelines on Discrimination Because of Sex Under Title VII)

"Unwelcome sexual advances, requests for sexual favors, and other verbal or physical conduct of a sexual nature constitute sexual harassment when:

1.Submission to such conduct is made either explicitly or implicitly a term or 

   condition of an individual's employment or academic advancement, or

2.Submission to or rejection of such conduct by an individual is used as the basis 

  for employment decisions or academic decisions affecting such individual, or

3.Such conduct has the purpose or effect of unreasonably interfering with an 

   individual's work or academic performance or creating an intimidating, hostile,   

   or offensive working or academic environment."

Harassment of employees on the basis of sex is a violation of Section 703 of Title VII of the Civil Rights Acts of 1964. Harassment of students is a violation of Section 902 of Title IX of the Education Act of 1972. Sexual harassment is also prohibited by North Carolina General Statutes 126-16.

Examples of behaviors which may constitute sexual harassment include (but are not limited to):

Verbal - sexual innuendo or suggestive comments; inappropriate jokes about sex or gender-specific traits; demeaning references to gender; unwelcome emphasis on an individual's sexual identity; offensive written communications, including sexual propositions, insults or threats; persistent, unwanted attempts to turn a professional relationship into a personal one;

Nonverbal - leering, suggestive or offensive gestures or sounds; showing of materials that are either sexual or sexist in nature; and

Physical - touching (for example, brushing, patting, pinching); sexual relations coerced through the use of threats or quid pro quo proposals (either explicit or implicit) (UNCP Faculty Handbook, 12-6.B.3, 2008-2009).

UNCP Statement Of Policy

The University of North Carolina at Pembroke prohibits sexual harassment among any members of the university population. Sexual conduct is considered harassment if it is tied in any way to decisions about academic success or personal advancement; or if it suggests a "discriminatory hostility" towards any person based on gender.

The University of North Carolina at Pembroke's policy seeks to address sexual harassment which results from one person's insensitivity to another as well as harassment which is more obviously abusive. Therefore, the goals of the policy are to promote public awareness and education; to provide mechanisms to deal promptly and fairly with problems; and to protect the rights of both the complainant and the accused.

Sexual harassment, in both obvious and subtle ways, may profoundly affect the lives of individuals. A person who is subjected to unwanted sexual attention may submit to this behavior out of fear of retaliation or reprisal or may withdraw from a course or resign from a job as a result. Through its sexual harassment policy procedures, The University of North Carolina at Pembroke seeks to provide alternative means of problem resolution. In some cases a person may not be aware that his or her behavior is inappropriate or offensive, or a person's words or actions may be misinterpreted. In either case, these misunderstandings must be resolved so that they do not interfere with educational or administrative processes.

Sexual harassment often occurs in situations in which one person has power or authority over another (faculty-student, supervisor-staff, administrator-faculty). It can also occur among peers (student-student, staff-staff, faculty-faculty, etc.). Sexual harassment may involve members of the opposite sex or members of the same sex. Sexual relationships between faculty and students or supervisors and staff involve power differentials. Consequently, if a charge of sexual harassment is brought as a result of faculty-student or supervisor-staff relationships, the defense of mutual consent may be difficult to prove given this power differential.

It is also possible that unfounded allegations of sexual harassment may be made:  such charges are slander or libel. The University does not condone either sexual harassment or unfounded charges of sexual harassment (UNCP Faculty Handbook, 12-6.B.4, 2008-2009).

Procedures
There are three types of procedures for dealing with problems of sexual harassment. They are counseling, mediation and formal grievance. These procedures are not sequential; that is, a complainant may enter or leave the process at any stage.

Sexual Grievance Advisors are available for the counseling and mediation steps. These Advisors are faculty and staff members who are known to be able to maintain confidentiality, who are familiar with laws and policies concerning sexual harassment, and experienced in counseling or advising. Their names, telephone numbers and office locations will be widely publicized each year.

Counseling. Advisors will be available to listen empathetically and provide emotional support to complainants. The Advisors will also help to determine if the behavior of the accused person is indeed sexual harassment.

Mediation. At the request of the complainant, an Advisor will discuss the problem with the accused.

The goal of mediation, through counseling and education, is to persuade the accused to discontinue the harassing behavior. An equally important goal is to prevent retaliation against the complainant (for example, in grades, salary, promotion).

The University Affirmative Action Officer will keep a written record of the mediation effort in a strictly confidential file. The accused person may also submit a statement to become a part of the record. If a pattern of behavior on the part of an individual is observed, then disciplinary action may be taken even if complaints against that individual have been resolved through mediation.

If the complaint cannot be satisfactorily resolved by mediation, then a formal grievance may be filed. Using the informal procedure of mediation does not in any way preclude the filing of a formal grievance (UNCP Faculty Handbook, 12-6.B.4(a), 2008-2009).

Formal Grievance Procedures

A formal grievance may be filed as a first step by a complainant in seeking redress in a case of sexual harassment or after the mediation process has been attempted. Disciplinary action may range from a written reprimand to other actions such as suspension or even dismissal.

The procedures to be followed in filing a grievance will differ depending on the classification or level of the members of the university community involved in the grievance.

If the complainant is a student, procedures outlined in the Student Sexual Harassment Grievance Procedures policy shall apply.

If the grievance involves only faculty members, the Faculty Grievance Committee will have jurisdiction.

If the grievance involves only SPA employees, the SPA Employees Grievance Committee will have jurisdiction.

If the grievance involves only EPA non-faculty employees, the Chancellor will appoint a special hearing committee.

If the grievance involves members of different factions of the university community, the Chancellor will appoint a hearing committee consisting of six members to represent fairly the parties to the grievance. The Chancellor will appoint the chair of the committee.

A petition for redress of grievance should be submitted to the chair of the appropriate committee (Campus Hearing Board, Faculty Grievance Committee or SPA Employees Grievance Committee) when the parties to the grievance are from the same constituency; or to the Vice Chancellor (for Academic Affairs, Business Affairs or Student Affairs) appropriate to the status of the grievant when the status of the parties to the grievance differs. The Chancellor will be notified at this stage if a special committee needs to be formed.

The grievance petition should set forth the nature of the grievance and the individual against whom the grievance is directed; the grounds upon which the grievance is based; affirmation that attempts to resolve the grievance through mediation have failed when such attempts have been made; and any other information that the petitioner considers pertinent to the case.

Sanctions against persons guilty of sexual harassment may include, but are not limited to a written reprimand which becomes a part of the record, suspension, or dismissal. Recommendations for sanctions are made by the committee hearing the complaint. The final determination of disciplinary action rests with the Chancellor (UNCP Faculty Handbook, 12-6.B.4(b), 2008-2009).

First Day of Class

1-Get to class early and talk with students as you prepare for class

2-Research suggests that students typically decide what kind of teacher you are and what 

    they may experience within the first 15 minutes. Make those minutes count!

3-Show enthusiasm and a sense of humor

4-Stress your availability to students

5-Learn students names as quickly as possible

6-Ask students what they expect to learn form course

7-Stick around to answer their questions after class

8-Talk to students personally (Linda Hilsen, Texas at Austin, 2008). 

Livening Up the Lecture

1-Know your subject well

2-Know your audience and their interests

3-Create energy, move around, vocal inflections, be animated

4-Incorporate videos, music, etc.

5-Break lecture into units of time (10 minutes or so) and summarize after each segment

6-Discuss weekend activities that are relevant to class

7-Use a bit of drama

8-Include humorous stories and anecdotes

9-Apply information to real-life situations when possible (Seattle Pacific University 

   Handbook)

