HAWK’S NEST GAME ROOM SATISFACTION SURVEY
Which best describes you?

 FORMCHECKBOX 
 Freshman
 FORMCHECKBOX 
Sophomore

 FORMCHECKBOX 
 Junior
 FORMCHECKBOX 
 Senior
 FORMCHECKBOX 
 Graduate Student

 FORMCHECKBOX 
 Staff

 FORMCHECKBOX 
 Faculty
 FORMCHECKBOX 
 Community member

 FORMCHECKBOX 
 Other (please specify) 

What services did you utilize in the Hawk’s Nest Game Room recently? (check all that apply)

 FORMCHECKBOX 
Bowling


 FORMCHECKBOX 
 Billiards

 FORMCHECKBOX 
 Ping Pong

 FORMCHECKBOX 
 Foosball

 FORMCHECKBOX 
 Class Bowling

 FORMCHECKBOX 
 Change machine
 FORMCHECKBOX 
 Tables

 FORMCHECKBOX 
 Tournament participant

 FORMCHECKBOX 
 Other (please specify) 

How satisfied were you with each of the following?






Extremely satisfied (5)







Moderately satisfied (4)








Neither satisfied nor dissatisfied (3)









Moderately dissatisfied (2)










Extremely dissatisfied (1)
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Our services (TV, billiards, ping pong, bowling, foosball

  FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Our customer service (friendliness/helpfulness of staff)

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

The ambiance of the game room



 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Cost for services offered




 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Condition of the facility





 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Hours of operation





 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

How can we improve the Hawk’s Nest Game Room?


How did you hear about the services you used/promotion you participated in at the Hawk’s Nest Game Room?  (Check all that apply)

 FORMCHECKBOX 
 Posters/flyers in game room


 FORMCHECKBOX 
 Posters/flyers on campus

 FORMCHECKBOX 
 Friend





 FORMCHECKBOX 
 I’m a regular customer of the game room

 FORMCHECKBOX 
 Other (please specify) 

Would you like to sign up for the Hawk’s Nest listserv?  If so, please provide the following information:

Name :

E-mail address:  








































